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POCCHUHUCKAS ®EJJEPALIUS
3AKOH

O 3AIIIUTE IPAB IOTPEBUTEJIEHA

(B pen. ®enepanbubix 3akoHOB 0T 09.01.96 N 2-P3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
or 22.08.2004 N 122-®3, or 02.11.2004 N 127-®3, o1 21.12.2004 N 171-D3, ot 27.07.2006 N 140-
®3, or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, ot 23.07.2008 N
160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N 162-D3, oT
18.07.2011 N 242-d3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, ot 02.07.2013 N 185-D3,
or 21.12.2013 N 363-®3, oT 05.05.2014 N 112-P3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-
@3, o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-P3, ot 29.07.2018 N
250-d3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, o1 02.12.2019 N 425-®3 (pen. oT
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-P3, ot 08.12.2020 N 429-D3, oT
11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-
@®3)

Hacrosimmuit  3akoH perynupyer OTHOIICHHS, BO3HHKAMONIME MEXIY MNOTPEOUTENSIMU |
M3rOTOBUTEIISIMH, HCIIOJIHUTEISIMH, HWMIIOpPTEpaMH, MPOJaBIaMH, BIaJeNbllaMH arperaropoB
uHpOpMaIMK 0 ToBapax (yciayrax) mpu IpoJaxe TOBapoB (BBIOJIHEHUHM padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOHTeNell Ha mproOpereHHe TOBapoB (paboT, yCIIyr) HaUIekKaliero
KadecTBa W O€30MacHBIX JUIS KHU3HH, 30POBbs, IMYIIECTBA TIOTPEOUTENICH W OKPYKAIOMIeH CpPEJIbI,
nojydenue uHGopMaiuu o ToBapax (paborax, yciayrax) U 00 UX M3TOTOBUTENAX (HCIOJHHUTEINSX,
[poJaBIiax), O BJaJelbllaXx arperaropoB HHGOpPMarMu O ToBapax (yciayrax), HpPOCBEIIEHHE,
TOCYJapCTBEHHYI0 W OOIISCTBEHHYIO 3alUTy HMX HMHTEPECOB, a TAKKE OIpEIeseT MEXaHH3M
peanusanuu 3THX 1npas. (B pex. Penepanpubix 3akoHoB ot 21.12.2004 N 171-P3, or 25.10.2007 N
234-D3, ot 29.07.2018 N 250-D3)

OCHOBHEBIE IOHATHA, UCIIO0JIBb3YEMbBIC B HACTOAIICM 3akoHe:

HOTPEOUTEINb - TPaXkIaHWH, UMEIOIINI HAMEPEHUE 3aKa3aTh WM IPUOOPECTH JTMOO 3aKa3bIBAIOIIHA,
HIPHOOPETAONIMI HIIM UCIOIB3YIOIUI ToBaphl (paboThl, YCIyrH) UCKIFOUUTEILHO UIS JIMYHBIX,
CEMCHHBIX, OMAITHUX M WHBIX HYKI, HE CBS3aHHBIX C OCYIIECTBJICHHEM MPEIIPUHUMATENHCKON
nesirenibHOCTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

U3rOTOBUTENb - OPraHU3alisl HE3aBUCHUMO OT €€ OpraHM3allOHHO-TPaBOBON (OpMbI, a TarKe
WHIUBUAYaJIbHBIA MPEANPUHUMATENb, TPOU3BOIAIINE TOBAPHI ISl peau3anuu notpedurensm; (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

UCIIOJIHUTENh - OPraHW3alus HE3aBUCHMO OT €€ OpPraHU3alMOHHO-TIPaBOBOW (DOPMBI, a TaKKe
WHIVBUIYaTbHBIA TMPEANPUHUMATENb, BBIMONTHAIONME pPabOThl MM  OKa3bIBAIOIIME YCIIYTH
HOTPEOHTEISAM TI0 BO3ME3HOMY J0TOBOPY; (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)




IpOJABEl] - OpTaHM3alMs HE3aBUCHMO OT €€ OpPraHU3alMOHHO-TIPAaBOBOM (OPMBI, a TaKke
MHIUBUyalbHBIH MpeANpUHIMATENb, PEATU3YIOINE TOBAPBl MOTPEOUTENIM 0 TOTOBOPY KYIUIH-
nponaxu; (B pea. @exepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - YTpatui cuiy. (B pea. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

HeIoCTaToK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOPSJIKE,
WM YCIIOBHSIM JIOTOBOpa, (NP MX OTCYTCTBHU HMJIM HEMOJHOTE YCJIOBUI OOBIYHO MPEIBSBISCMbIM
TpeOOBaHMSIM) WU IIETsIM, Ui KOTOphIX ToBap (pabota, yciyra) Takoro poja OOBIYHO
HCIIOJIB3YCTCA, WJIM LCJIsIM, O KOTOPLIX IMPOAaBCI] (I/ICHOHHI/ITCHB) 6I)I.H IIOCTAaBJIEH B U3BECTHOCTH
MOTpeOUTENeM MPH 3aKIFOUCHUN OTOBOPA, Wi 00pa3ily U (W) ONHMCAHHIO MPH TMPOAAKE TOBapa
no oOpasuy u (win) mo omucanuio; (B pea. denmepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
25.10.2007 N 234-®3)

CYIIIECTBCHHBIA HEIOCTaTOK TOBapa (paboOThl, YCIAYTHM) - HEYCTPAHUMBIA HEIOCTATOK WK
HEJIOCTATOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0€3 Hecopa3MEpHBIX PAacXOJ0B WM 3aTpar
BPEMCHHU, WM BBISBIISETCS HEOAHOKPATHO, WJIHM TMPOSBIIETCS BHOBB IMOCIE €0 YCTPAHCHHS, WIH
npyrue momobuele Hemoctatkw; (B pen. PemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

Oe3omacHocTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThI, YCIYTH) Ui KU3HH,
30pPOBbsI, HMYIIECTBA IMOTPEOMTENI W OKPYKAIOIIEH Cpeapl Mpd OOBIYHBIX YCIOBHSX €ro
MCIIOJIb30BAHMS, XPAHEHUs, TPAHCIIOPTHPOBKM M YTHIIM3AIMH, a Takke O0e30TMacHOCTh Ipolecca
BBITIOJIHEHHUS pabOTHI (OKa3aHUsI YCIIYTH);

VIIOJHOMOYEHHAsT ~ W3roTOBHTENeM  (MIPOAABIIOM)  OpraHU3alus WA yIOJHOMOYEHHBIH
u3rotoButeneM (IPOJABIOM) HMHIMBHUAYAIbHBIA MpeINpPUHUMATENb (Iajsiee - yIOJHOMOYEHHAs
OpraHu3amus WIA YIIOJHOMOYEHHBIH HWHIMBHIYAIbHBIH MPEINPUHUMATENb) - OpraHU3aIus,
OCYILIECTBIISIOIIAsA ONPEACICHHYIO NEATENbHOCTh, WM OPraHU3alMsl, CO3JaHHAas HAa TEPPUTOPUHU
Poccuiickoit ®eneparuu u3roroBuresieM (IMpoIaBIiOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBUTEICM
(MHOCTpaHHBIM IPOJIABIIOM), BBIMOJHSIONIUE ONpeACiICHHbIC (DYHKIMM HAa OCHOBAaHHWHU JIOrOBOpa C
U3roToBUTENEM (ITPOIABIIOM) M YIIOJTHOMOYECHHBIC UM HA MPUHSATHE U YIOBJIETBOPEHUE TPEOOBAHMIA
MoTpeOuTeNIed B OTHOIICHWM TOBapa HEHQJIXKAIIEero KadecTBa, JHOO0 WHIWBUIYaTbHBIN
MpeaNpUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit @enepanuu, BRIIOJHIONUN
orpe/eeHHbIe (QYHKIIMA HA OCHOBAHHM JOTOBOPA C M3rOTOBUTENIEM (IIPOJABIIOM), B TOM YHCJIE C
WHOCTPAHHBIM M3rOTOBHUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYCHHBIA UM Ha TIPUHITHE U
YIOBIETBOPEHHE TpeOOBaHMI MOTPEOUTENCH B OTHOIICHHWH TOBapa HEHAJICKAIEro Kadectsa; (B
pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

UMIIOPTEp - OpraHMW3anus HE3aBHCUMO OT  OpPraHM3AIlMOHHO-NIPaBOBOW  (OpPMBI WU
WHIMBUyaTbHBIA TPEIIPUHAMATENh, OCYIIECTBISIIOIINE UMIIOPT TOBapa JUIsl €ro MOCIeAYroIIen
peanusanuu Ha Tepputopun Poccuiickoit @enepannu; (B pea. Penepanpraoro 3akona ot 21.12.2004
N 171-®3)

BIIajesIen arperaropa WHpOpManuu O ToBapax (yciyrax) (mamee - Biajesen arperaropa) -
OpraHu3alys HE3aBHCHMO OT OPraHW3allMOHHO-TIPABOBOM (GoOpMBI MO0 HWHIMBHAYaTbHBINA
OpeANnpUHUMATEIb, KOTOpbIE  SBISIOTCS — BIAQJENbLAMH  [POTPaMMbl  JUIS  SJIEKTPOHHBIX
BBIYMCITUTEILHBIX MAIIMH ¥ (WITK) BIaJeNbllaMy caidTa u (MITM) CTPaHHMIIBI caiTa B WH(POPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOMU ceTy "VIHTepHeT" 1 KOTOpble MPEJOCTABISIIOT IOTPEOUTENI0 B OTHOILIEHUU
ONpeNeTICHHOT0 ToBapa (YCIyru) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEIUIOKCHHEM
npojaBia (MCIOTHUTENS) O 3aKIII0UYECHUHU JIOTOBOPA KYIUIU-TIPOAKHU ToBapa (I0roBopa BO3ME3HOTO



OKa3aHWs YCIIYT), 3aKIIOYMTh C MPOJABIOM (HMCIOJHUTENIEM) JIOrOBOP KYILUIH-TIPOJaXH (IOTOBOP
BO3ME3/IHOTO OKa3aHHS YCIyT), a TAKKe MPOM3BECTH MPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa
(ycnmyru) myTeM HaJIMYHBIX PacyeToB JIMOO MepeBoja JACHEKHBIX CPEICTB BIaJeIIbIly arperaropa B
pamMKax mpUMEHSEeMBIX (opM OE3HAJTMUYHBIX PACUYETOB B COOTBETCTBHHM C IMYHKTOM 3 crtathu 16.1
Hacrosiero 3akona u @enepanbHbiM 3akoHOM 0T 27 nioHs 2011 roga N 161-D3 "O nanuoHanbHOM
wiatexHoi cucreme”. (B pea. Penepanpubix 3akoHoB oT 29.07.2018 N 250-P3, or 31.07.2020 N
290-D3)

I'masa |. O01mMe moJ10KeHus

Cratbs 1. IIpaBoBoe peryjinpoBaHue OTHOLIEHHH B 00J1aCTH 3a1UThI
NpaB noTpedouTeIel

1. OrtHomIeHUsT B O0NACTH 3aIIUTHI MpaB MOTPEOUTENCH perymupyroTcs ['pakIaHCKHM KOJEKCOM
Poccuiickoit ®enepaiiui, HACTOSIIUM 3aKOHOM, ApyruMH (elepalbHbIMU 3aKOHaMHu (manee -
3aKOHBI) U TIPUHUMAEMBIMH B COOTBETCTBUU C HUMH WHBIMH HOPMATHBHBIMU MPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu. (B pen. Deaepanbroro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit denepanuyu He BOpaBe mopydarh ¢eaepatbHbIM OpraHaM
MCIIOJIHUTEIbHOU BJIACTU MPUHUMATD aKThl, COJIEPKAILME HOPMBI O 3allUTE IPaB MOTpeOUTENeH.

[IpaButenscTBO Poccuiickoit demeparuu BhpaBe uW3AaBaTh I MOTPEOUTENST W TPOJABIA
(M3roToBUTENS, UCHOJIHHUTENS, YINOJHOMOYEHHOW  OpraHu3allid WU  YIIOJHOMOYEHHOTO
WHIMBHIYaIbHOTO TIPEANPUHUMATEIIS, HMIIOPTEPA, BIIaesblla arperatopa) npasmuia, 00s3aTeIbHbIe
IpU 3aKIFOYCHUN U UCTOJHEHUH MYOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYILTH-ITPOTANKH,
SHEProCHA0KEHHMsI, TOTOBOPOB O BBIMOJHEHUH paboT u 00 okazanuu ycuyr). (B pex. DenepanbHbIx
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ab63ar - Yrparun cuiy. (B pen. @enepansHoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexnyHapoaHblie 10roBopbl Poccuiickoii @enepanuu

1. Ecnmu mMexayHapoIaHsIM 10TOBOpOM Poccmiickoit ®enepannu yCTaHOBIICHBI WHBIE TPAaBHIIA O
3alIUTe TIpaB MOTPEOWTENCH, 4YeM T, KOTOphIe MPEIyCMOTPEHBI HACTOSIIMNM 3aKOHOM,
NPUMEHSIIOTCS TIPaBHIa MEXIyHapoHOro gorosopa. (B pex. dexepansroro 3akona ot 08.12.2020
N 429-®3)

2. PemeHuss MEXrocymapCTBEHHBIX OpraHOB, TMPUHSATBIE HA OCHOBAHWU  IOJIOKEHHI
MEXIyHapoaHBIX 10roBopoB Poccuiickoit ®enepanvu B MX MCTOJKOBaHUHM, NPOTHUBOpEYAIEM
Koncturyniuu Poccuiickoit ®@enepainuu, He mojuiexar ucnoiaHeHuto B Poccuiickoit denepaiuu.
Takoe mNPOTUBOpEYHE MOXKET OBITh YCTAHOBJEHO B TOPSAKE, OINpPeNeJIeHHOM (eneparbHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. deaepansHoro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. [IpaBo norpeduTeeil Ha MpocBellieHNe B 00JIACTH 3aIUTHI
NpaB noTpedouTeIel

1. TlpaBo moTpebuTeneil Ha MpOCBEIIeHHEe B 00JaCTH 3alUTHI TIPaB MOTpeduTesneit odbecrneunBaeTcs
MOCPE/ICTBOM BKJIFOUEHHUSI COOTBETCTBYIOIIMX TpeOoBaHUN B (eaepanbHble TOCYIapCTBEHHBIC



00pa3oBaTesbHBIC CTAaHIAPTHI M 00pa30BaTENIbHBIC IPOrPAMMBI, a TAKXKE ITOCPEIACTBOM OpraHHU3aINH
cucTeMbl HH(pOpMaNuu moTpeduTeneld 00 uX mpaBax U 0 HEOOXOJUMBIX JIEHCTBHAX I10 3aIUTE THUX
npas. (B pea. ®exepanpubix 3akonoB ot 02.07.2013 N 185-@3, ot 11.06.2021 N 170-D3)

2. B mensx peanu3anuu TpaBa NoTpeOuTeNel Ha MpOCBElIeHHEe B 00JacTH 3allUTHl TMpaB
noTpeduTeneil opraH TOCYIapCTBEHHOTO HaJ30pa OCYMIECTBISCT (OPMHPOBAHUE M BEICHUE
OTKPBITOTO U OOMIEOCTYITHOTO TOCYIapCTBEHHOTO MH(GOPMAIIMOHHOTO pecypca B 00JacTh 3aIUTHI
1paB MoTpeduTeNeil, KauecTBa U 6€30MacHOCTH TOBApOB (padoT, ycIiyr) B MOPSIIKE, YCTAHOBICHHOM
ITpaButenscTBOoM Poccuiickoit ®@eneparuu. (B pex. Penepanproro 3akona or 11.06.2021 N 170-
®3)

Ctatbs 4. KayecTBO TOBapa (padoThl, yCJIyru)

1. Mponagen (ucnoaHKUTENb) 00sM3aH TepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH paboTy, OKa3aTh
YCIIyTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCyrCTBMHM B JOrOBOpPE YCJIOBHiI O KadecTBe ToBapa (paboThl, YCIyrH) MpoOIaBel]
(ucmonHuUTENb) O00fM3aH TEpeaaTh MOTPeOUTENr0 TOBap (BBIMOJHHTH pabOTy, OKasaTh YCIYry),
COOTBETCTBYIOILIHI OOBIYHO TPEIBIBIIEMBIM TPEOOBAHUSIM W PUTOHBIN TS [IETEH, I KOTOPBIX
toBap (pabota, yciyra) Takoro poja OOBIMHO HCHOJbB3yercs. (B pea. demepanbHOro 3aKOHA OT
25.10.2007 N 234-®3)

3. Ecnm mpomasen (MCIIOMHUTENB) TPH 3aKIFOUCHHH OTOBOpa ObUT MOCTABJIEH MOTpEOUTENeM B
U3BECTHOCTh O KOHKPETHBIX IENIAX MPHOOpEeTeHHs ToBapa (BBIMOIHEHUs PabOThI, OKa3aHUs YCIIyTH),
npojaser] (MCIONHKUTENB) 00sM3aH TMepenarh MOTPEOUTETI0 TOBAap (BBIMOIHUTH PabOTY, OKa3aTh
YCIIyTY), IPUTOHBIN JIJIsl HCIIOJIB30BAHUS B COOTBETCTBUH C 3THMH I[SIISIMHU.

4. TIpu npogake ToBapa mo obpasity u (MIIH) OIMMCAHUIO MPOIaBel] 00s3aH MmepeaaTh MOTPEONTEIIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily u (HJTH) ONMUCAHUIO.

4.1. Tlpu mnpoaaxe OTAEABHBIX BHIOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEABAPUTEIBHO
YCTAHOBJCHHBIMHM TPOrPAMMaMH ISl DJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIMH [MOTPEOUTENTO
obecreynBacTCss BO3MOXKHOCTh MCIIOJIB30BaTh OTACIBHBIE BHIBI TEXHHYECKH CJIOKHBIX TOBAPOB C
IPEIBAPUTEILHO YCTAHOBJICHHBIMH TPOrPaMMaMi JUTS SJICKTPOHHBIX BBIUMCIMTEIIBHBIX MAIIUH,
CTpaHaMH TIPOMCXOXKIECHHS KOTOPBIX ABISAIOTCS Poccuiickas Denepalys WM Apyrue rocyaapersa -
yieHsl EBpasMiickOro 3KOHOMHYECKOTO coro3a. IlepedeHb OTAENbHBIX BHIOB YKa3aHHBIX
TCXHUYCCKU CIOXHBIX TOBapOB, HOpH}IOK COCTAaBJICHUA U BCIACHUSA HCPCIIHSI HpOFpaMM JJIA
SJIEKTPOHHBIX  BBIUYMCIUTEIBHBIX MAaIldH, CTPaHaMH IPOMCXOXKICHHS KOTOPBIX  SIBISTFOTCS
Poccuiickas Deaepaiist WK Apyrue rocyaapeTsa - wieHbl EBpasHiickoro 5KOHOMHYECKOTO COI03a
U KOTOPbI€ JOJDKHBI OBITH IPEIBAPUTEIBHO YCTAHOBIECHLI, W IOPAMOK MX IPEABAPUTEILHOM
YCTaHOBKM, BKJIIOYas TpeOOBaHHS K (DYHKIIMOHHUPOBAHMIO, OMNpEACIAOTCS [IpaBUTENLCTBOM
Poccuiickoit ®epepanuu. (B pen. dDemepansroro 3akona ot 02.12.2019 N 425-d3 (pex. ot

22.12.2020))

[IpenBapuTenbHO YCTAaHOBIEHHBIE NPOTPAMMBI ISl AJIEKTPOHHBIX BBIUYMCIMTENBHBIX MAIWH,
UCIIOJIb3yEeMbIe MOTPEOUTENEeM Ha OTAETbHBIX BUJAX TEXHHUYECKH CJIOKHBIX TOBAapOB JJIS AOCTYMA K
nH(popMarK Ha caiTax B MH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTtn "'MHTepHeT", MOHKHBI
obecriedrBaTh BO3MOXKHOCTh HCIIOJIb30BaHHS 0€3 JOMOJHHUTENBHBIX HACTPOEK (IO YMOJIYaHHIO)
MTOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKJICHUSI KOTOpo# siBisieTcs: Poccuiickas ®enepaius wiu
Jpyrue rocynapcrsa - 4jaeHsl EBpa3uiicKoro SJKOHOMHUYECKOI'O COK03a, B MOPSAKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit ®enepanuu. TpebOoBaHus K yKa3aHHOM IOMCKOBOM cuUCTeME H




HOPSIIOK €€ ompefereHus ycTanapauBatotcst [IpaButensctBoM Poccuiickoit ®enepanuu. (B pe.
denepanpHoro 3akona ot 02.12.2019 N 425-D3 (pea. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPAMMBI I JJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIKH,
UCTOJIb3yeMbIE TIOTPEOUTENIEM Ha OTACIBHBIX BHIAX TEXHHUECKHU CIOKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCIIe BKIIOYATh MPOTPaMMy JJIsl SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlIUH, KOTOpas MpeaHa3HaueHa
JUIS TIOWICKA, MTPOCMOTpa M MPUOOPETEHUSI POTPaMM ISl SJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIHH,
NPUMEHSEMBIX TOTPEOUTEISIMU C HCIIOIB30BAHUEM TEXHUYECKHU CIIOKHBIX TOBAPOB (ajee - eAMHBIH
MarasuH MPHJIOKCHHI), U (YHKIIMOHUPOBAHUE KOTOPOW OCYIIECTBISIETCS C Y4€TOM OCHOBHBIX
NPUHIUIIOB, YTBEPKAaeMbIX (heepalibHbIM OPraHOM HCIOJHUTEIBHOM BIACTH, OCYIIECTBISIONIM
(GyHKIMM TI0 BBIPAOOTKE W pean3allié TOCYIapCTBEHHON MOJUTHUKHA W HOPMATUBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMAIMOHHBIX TeXHOJOTUN. DenepabHbIi OpraH MCIOJTHUTEIBHON
BJIACTH, OCYLIECTBIISIIOIINUN (YHKIIMH 110 BBIPAOOTKE M pealu3ally rocylapCTBEHHOMN MOJIUTUKU U
HOPMAaTHBHO-IIPABOBOMY PETYJIUPOBaHUIO B cdepe HUHPOPMAIMOHHBIX TEXHOJIOTUH, TaKKe
YTBEP)KIAET TMEpPEeueHb MPOTPaMM IS AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH, pa3MellaeMbIX B
€IMHOM MarasWHe NPWIOKEHUH B o0s3aTenpHOM mopsjake. (B pen. denepaibHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecu 3aKOHaMH WIH B YCTAHOBJICHHOM MMH MOPSAKE MPEIYCMOTPEHBI 00sI3aTeNbHbIC TPEOOBAHUSI
K ToBapy (pabote, yciyre), mponaBer (HCIOJHUTEb) 00s3aH Iepenarb MOTPEOUTEN0 TOBap
(BBIMOJIHUTE  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMHA OSTHM TpeboBaHHsAM. (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 0013aHHOCTH U3rOTOBUTEJS (MCIIOJTHUTEIS,
NMPoJaBIa) B 00,IaCTH YCTAHOBJIEHHS CPOKA CJIYKObI, CPOKA TOAHOCTH
ToBapa (padoThl), a TAaK:Ke TAPAHTHHHOTO CPOKa Ha ToBap (padoTy)

1. Ha toBap (pabotry), mpeaHa3HAUEHHBIA Ui JJIMTEIBHOTO HCIOIB30BAHUS, H3TOTOBUTEIH
(MCTIOTHUTEITb) BIPABE YCTAHABIMBATH CPOK CIYKOBI - IEPHOJI, B TEUEHHE KOTOPOTO M3TOTOBUTEND
(ucnonHuUTENB) 00s3yeTcsl OOecleunBaTh MOTPEOUTETI0 BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa
(paboThI) MO HA3HAYCHHIO M HECTH OTBETCTBEHHOCThH 3a CYIIECTBCHHBIC HEOCTATKH, HA OCHOBAHUH
nyHkTa 6 crateu 19 u nynkra 6 crateu 29 Hacrosimero 3akoHa. (B pea. deaepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroroButenb (MCIONHUTENb) OOs3aH YCTAHABIMBATH CPOK CIYXObl TOBapa (paboTh)
JUTATEIIBHOTO TOJIb30BaHKs, B TOM YHCJIe KOMILICKTYIOIINX M3enuil (Ierajiei, y3/a0B, arperaTos),
KOTOPbIE MO HMCTEYCHUH OINPEICIICHHOr0 IMEePHOJia MOTYT MPEACTaBJIATh OMACHOCTh ISl JKU3HH,
3I0POBbSI TOTPEOUTEINIS, MPHUUHATH BPEJ €ro HMMYIIECTBY WJIH OKpyXkKaromed cpeme. (B pei.
denepanbHOro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyx0bl TOBapa (pabOThI) MOXET HCUYHCIIATHCS CAMHHWIIAMH BPEMEHH, a TaK)Ke HHBIMH
eIMHHUIIAMU H3MEpeHUs (KHJIOMETpaMH, METpaMy M MPOYMMHU CIMHUIAMH HU3MEPEHUS MCXOMS U3
(GYHKIIMOHAILHOTO Ha3HauyeHUs ToBapa (pe3ynabrata paboTs)). (B pea. demepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoayKkTsl muTaHus, naproMepHO-KOCMETHYECKUE TOBAPhI, MEIMKAMEHTHI, TOBAPHI OBITOBOM
XMMUHU ¥ WHBIE TI0JJOOHBIC TOBaphl (pabOThI) M3rOTOBHUTEIN (MCIIONHHUTENb) 0053aH yCTAaHABINBATH
CPOK TOJHOCTH - MEPHOJI, TI0 MCTCUYCHUH KOTOPOro toBap (paboTa) CUMTACTCS HEMPHUTOMHBIM IS
MCTIONIL30BaHMs 110 HazHaueHuto. (B pen. DemepanbHoro 3akoHa ot 21.12.2004 N 171-D3)




5. Iponaka ToBapa (BbIMOJHEHHE PabOTHI) MO MCTEUYCHUH YCTAHOBJICHHOTO CPOKa T'OJHOCTH, a
TaKke ToBapa (BBIMIOJIHEHUE PabOThI), HA KOTOPBI JOJDKCH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH
HE yCTaHOBJIEH, 3anpemnaercs. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

6. W3rotoButens (UCIONHUTENb) BIIPABE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTHHHBIA CPOK -
MIEPHO/I, B TCUCHHE KOTOPOTO B ciydae oOHapy:keHus B ToBape (paboTe) HelIoCcTaTKa H3rOTOBUTEIH
(MCTIONHMTENB),  TPOJABel,  YIOJHOMOYCHHAs  OpraHu3als WM  YIOJHOMOYCHHBIN
WHIMBUIYaTbHBIA  TPEANPUHUMATEb, HUMIOPTEp 00s3aHBl  YAOBIETBOPUTH  TpeOOBaHHS
noTpeduTeNs, ycraHOBICHHbIe cTtaThamMu 18 u 29 nHacrosimero 3akona. (B pea. demepanbHOro
3akoHa ot 21.12.2004 N 171-®3)

H3rotoBuTENs BIIPaBe MPUHATH 00SM3aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 MCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTHIHOTO cpoKa (IOMOJHUTEIbHOE 00s13aTeNILCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-P3)

ConepxaHue  JOMOJHUTENFHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS  TaKOTO
00s13aTeNIbCTBA W TIOPSZAOK OCYIICCTBICHHS IOTPEOUTEIEM TIpaB IO TaKOMY O005S3aTeIbCTBY
ompeAeNsATCs u3roropureneM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBHTb Ha TOBAp TapAaHTHHHBIN CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

ITponaBer; BipaBe MPUHSTH 00S3aTEIHCTBO B OTHOMICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEYCHUH  TapaHTHUHOrO  CPOKa,  YCTAHOBJICHHOIO  M3TOTOBUTEIEM  (JOMOJHHUTEIBHOE
00s13aTEIBCTBO).

ConepxaHue ITOMOJHUTEIHHOTO 00s3aTENbCTBA MPO/IABIIA, CPOK JEHCTBHUS TAKOTO 00s3aTeNbLCTBA U
MOPSAZIOK  OCYIIECTBJIICHUSI TOTpEOHWTEIeM TIpaB IO TaKOMYy OOS3aTENBCTBY OIPENEISIIOTCS
JIOTOBOPOM MEXy moTpebureneM u mpojaasioM. (B pea. dexepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. UsroroBurens (mpojaaBel) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, OOHAPYKEHHbBIC B
TEYEHHUE CPOKa JCUCTBHUSA JOIMOJHUTEIBLHOTO 00s3aTeIbCTBA, B COOTBETCTBUU C a03aleM BTOPBHIM
nyHkTa 6 crathu 18 Hacrosimiero 3akoHa, a MOCIE OKOHYaHHS CPOKa JCHCTBUS JOIMOJHUTEILHOTO
00s13aTeIbCTBA - B COOTBETCTBMM ¢ IYHKTOM 5 crarbm 19 Hacrosimero 3akona. (B pej.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarpi 6. O0S13aHHOCTH U3IOTOBUTEISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CIyKUBAHUA TOBApPa

WzrotoButens 00si3aH 00ECIEUUTh BO3MOKHOCTh HCIOJIb30BAaHMS TOBapa B TEUYEHHE €ro CpoKa
ciykObl. [Inst 9TOM 1EenM HM3rOTOBHUTENb OOECIIEYMBACT PEMOHT M TEXHHUYECKOE OOCITYyKMBaHHE
TOBapa, a TAKXKE BBITYCK U TMOCTaBKY B TOPTOBBIC M PEMOHTHBIE OPraHU3aIlMd B HEOOXOTUMBIX IS
PEMOHTa M TEXHMYECKOTO OOCIy:KMBaHUS OOBEME M ACCOPTUMEHTE 3alacHBbIX YacTe B TeueHHE
CpOKa MPOU3BOCTBA TOBapa M MOCIE CHIATUS €r0 C IPOU3BOJICTBA B TEUCHHUE CPOKA CIYKOBbI TOBapa,
a IpU OTCYTCTBUHU TAKOTO CPOKa B T€UEHHUE JCCITH JIET CO JTHS Mepeladl ToBapa MOTPEOUTEIIO.

Cratbs 7. [IpaBo moTpeduTeisi Ha 6e30MaCHOCTH TOBapa (padoThl,
YCJIYTH)



1. TToTpeOuTEns MMEET MPABO Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €TO0
UCII0JIb30BaHMS, XpaHEH!s], TPAHCIOPTUPOBKU U YTUIIM3ALUU ObLT O€30MaceH Uil AKHU3HH, 310pOBbS
noTpeOuTeNs, OKpyKalolleld cpelapl, a TakKe HEe NPUYMHSIT BpEA HMYIIECTBY MOTpPEOUTES.
TpeboBanus, KOTOPBIE JOJDKHBI 00ECIIEUNBaATh 0€30MACHOCTh TOBapa (padoThl, YCIYTH) ISl KU3HH
U 3]I0pOBbs TOTPEOUTENS, OKpYyXarollei cpenpl, a Takke MpeAoTBpallleHHe NPUYMHEHHS Bpeaa
UMYIIECTBY IOTPEOUTENs, SIBISIFOTCS OOS3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBIICHHOM MM mopsizike. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. MzroroBurenb (MCIONHHUTEND) 00s13aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHHE
YCTAHOBJICHHOI'O CPOKA CITY>KOBI HJTH CPOKa TOJHOCTH ToBapa (paboThl).

Ecnmu B cooTBeTcTBHU ¢ MYHKTOM 1 cTaThl 5 HacTOsImEero 3aKkoOHa H3rOTOBUTENb (HMCIIOJTHHUTEI) HE
YCTAaHOBWJI Ha TOBap (paboTy) CPOK CITyKObI, OH 00s13aH 0OeceunTh 6€30MacHOCTh ToBapa (paboThI)
B TEUCHHE JICCSATH JIET CO JHS Tepeaaun ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuurHEHHBIN KU3HH, 3I0POBBIO HIIM UMYIIECTBY OTPEOUTEIIST BCIEACTBHE HEOOSCTICUSHUS
Oe3omacHoctd ToBapa (pabOThI), IMOUICKUT BO3MEIICHHIO B COOTBETCTBHM CO cCTaThed 14
HACTOSIIETO 3aKOoHa.

3. Ecim s Ge30macHOCTH  HCHONB30BaHUS ToBapa (paboThl, YCIYyrH), €ro XpaHEHWs,
TPAHCIIOPTUPOBKH M yTHIIM3ALUU HEOOXOAMMO COOJIOIATh CIelHaibHble MpaBuia (manee -
IpaBuWia), M3TOTOBUTEb (MCIONHHUTENb) OO0M3aH yKa3aTh STH MPaBWIa B COMPOBOIUTEIHHOM
JOKyMEHTAaluu Ha ToBap (paboTy, yCchnyry), Ha 3TUKETKE, MapKUPOBKOW WJIM WHBIM CIOCOOOM, a
npojaBel] (MCIOTHUTENb) 00sI3aH TOBECTH ATH MPABHJIA JI0 CBEACHHS MOTPSOUTEIS.

4. Ecnu Ha ToBapel (paboThl, YCIYTrH) 3aKOHOM WM B YCTAHOBJICHHOM KM MOPSIIKE YCTAHOBJICHBI
oOs3aTeNbHBIE  TpeOOBaHMS, OOCCIEUMBAIONIME WX O€30MaCHOCTh ISl JKU3HH, 3J0POBBS
noTpeOuTENsl, OKpYXKAIOMIeH Ccpenbl W TPEAOTBpAICHUE TMPUYMHEHHUS BpeAa HMYIIECTBY
noTpeduTeNsi, COOTBETCTBHE TOBapoB (paboT, yCayr) yKa3aHHBIM TPeOOBAHHMSM ITOJICIKHT
00s13aTeIbHOMY TOATBEPXKICHUIO B MOPSAIKE, MPEIyCMOTPEHHOM 3aKOHOM M HHBIMHU TPaBOBBIMH
aktami. (B pea. exepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst mpomaxa ToBapa (BBINOJHEHHE pPa0OTHI, OKa3aHHE YCIYyTH), B TOM 4YHCIE
UMITIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopManuud 00 00sM3aTeIbHOM MOATBEPIKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B IMyHKTe 1 Hacrosmiei ctateu. (B pea. denepaibHOro
3akoHa oT 17.12.99 N 212-D3)

4.1. He pomyckaeTcs TpoJaka TOBapa, B TOM YHCIE HUMIIOPTHOTO TOBapa, COJICPXKAIICTO
uH(OpMALIHIO, 32 PacHpPOCTPAaHEHHE KOTOPOW MpPEAyCMOTPEHa aMUHHCTPATUBHAS WA YroJOBHAs
0TBeTCTBEHHOCTH. (B pen. DeaepanpHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecmm ycraHoBnmeHo, dYTO TpH COONIOJICHUW TOTpPEOUTETIEM YCTAHOBJICHHBIX IPABUI
WCITIOJIb30BaHMs, XPaHCHHS WU TPAaHCIOPTUPOBKU ToBapa (pabOThI) OH MPUYUHSIET I MOXKET
NPUYMHUTD Bpel JKU3HH, 3JI0POBBI0 M HMYILNECTBY IOTPEOMTENs, OKpYKaroIIeh cpere,
W3rOTOBUTENh  (MCIOJNHHTENb, TMPOJABEN) OO0sM3aH HE3aME/UIHTENBHO IMPHOCTAHOBHTH  €T0
HPOM3BOJICTBO (pean3aliiio) 10 YCTPaHSHUs MPUYKH BpPela, a B HEOOXOJUMBIX CITydasiX MPHHATH
MEPBI [0 U3BATHIO €r0 U3 000pOTa M OT3BIBY OT MOTPeOUTENS (MOTpEOUTEIEH).

Eciu npuuuHbl Bpeia yCTPaHUTh HEBO3MOKHO, H3TOTOBHUTENL (MCIIOJHHUTENB) 00sI3aH CHATH TaKOM
toBap (paboty, yciyry) ¢ mpom3BOACTBA. IIpH HEBBITOJHEHHH H3TOTOBHUTENIEM (HCITOJHHTEIEM)
9TOW OOA3aHHOCTH YIOJHOMOYEHHBIH (eepalbHblii OpraH MCIOJHUTEILHON BIACTH MPHHUMAET
MepBI TI0 OT3BIBY TAKOTo TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PhIHKA W (MJIM) OT TMOTpeOUTEIs
WK TOTpeduTeneld B MOPS/KE, YCTAHOBIEHHOM 3aKOHOIATeLCTBOM Poccuiickoit deneparuu. (B



pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIC MOTPEOUTETI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJIekKar
BO3MEIIICHHIO H3TOTOBUTEIIEM (MCIIOJHUTENIEM) B TOJTHOM 00beMe.

6. [TynkT yrpatun cuiy. (B pea. @eaepansHoro 3akona ot 21.12.2004 N 171-3)

Crarps 8. IIpaBo norpeduresisi Ha uHGpopManK0 00 U3rOTOBUTEIE
(McmoJTHUTEIE, IPOIaBIe) M 0 TOBapax (padoTax, ycayrax)

1. TToTpebuTens Bipase NOTpeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M JOCTOBEPHOU HH(pOpMALIUN
00 wm3rotoBurene (MCIONHHUTENE, MPOAABIE), PEKUME €ro pabOThl W PEATU3yeMbIX MM TOBapax
(paborax, yciyrax).

2. Yka3zaHHas B NyHKTe 1 HacTosmed cratbu uWH(OpMaIms B HArJBIIHOW W JOCTYMHOW (opme
JIOBOJIUTCS IO CBEACHUS MOTPEOUTENEH MPH 3aKIIIOYSHUH JOTOBOPOB KYIUIH-TIPOJIAKH U JIOTOBOPOB
O BBIMOJHEHHH PabOT (OKa3aHMM YCIIyr) crnoco0aMu, TPHUHATBIMA B OTACIBHBIX cdepax
oOCITy)XKMBaHHS TIOTpeOUTENEeH, Ha PYCCKOM S3bIKE, a JOIMOJIHUTEIBHO, IO YCMOTPEHHUIO
u3roroButensi (MCHOJHUTENS, MPOJABIA), HA TOCYJapCTBEHHBIX s3bIKax CyOBeKTOB Poccuiickoii
®denepanuy U pOOHBIX S3BIKaX Hapo10B Poccuiickoit Denepanui.

3. VromHOMOYEHHAsT OpraHU3alysl WM YIIOJHOMOYCHHbIH WHAUBHIYaIbHBIN TPEIIPHHAMATEIb 110
TpeOOBaHUIO MOTpeOuTeNss 00s3aHBl MPEJOCTaBUTh IOJTBEPKICHUE CBOUX IOJIHOMOYHIA,
BBITCKAIOIINX M3 3aKJIIOUYEHHOT0 MMM JOroBopa ¢ wusrotoButenem (mpomasiom). (B pei.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 9. UHdopmanus 06 m3roroBuTese (MCIOJTHATEIE, TPOIABIIE,

BJIajesblie arperatopa) (B pea. @exepaabHoro 3akona ot 29.07.2018 N
250-P3)

1. UsroroButens (MCIOTHUTENb, IPOJIaBeIl) 00s3aH IOBECTH JI0 CBEACHUS OTpeOuTeNs (GupMeHHOE
HauMeHOBaHKHe (HAaMMEHOBAHHE) CBOCH OPraHM3aIlMH, MECTO €€ HAXOXICHHs (aapec) U PexHM ee
pabotel. ITpomaser (MCIOJHUTENB) pasMemaeT yKa3aHHy0 HH(GOpPMAIHI0 Ha BBIBECKE. (B el
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

WsrotoBurens (MCHONHUATENb, MPOJAABEl]) - HHAMBHIYAIbHBIA IPEANPUHUMATENb - JOJDKEH
NPEJOCTAaBUTh TOTPEOUTENI0 WH(POPMAIMIO O TOCYJAPCTBEHHOW PETUCTpallid ¥ HAaWMEHOBAHHU
3apETUCTPUPOBABILIETO €T0 OPraHa.

Wsrotosurens (mpoaasel]) o0sM3aH JOBECTH 10 CBEICHHS MOTPeOUTENS (PUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHKE), MECTO HAaxXOXaeHHUs (aapec) W pexuM paboThl YIIOJIHOMOYEHHON OpraHH3aIliu
WM YIIOJHOMOYEHHOTO WHIUBHAYaIbHOTO npeanpuHuMarens. (B pea. deaepanabHOro 3aKoHa OT
29.07.2018 N 250-d3)

1.1. YnomHOMO4YEHHAs! OpraHU3allvs WM YIIOJTHOMOYCHHBIM MHIUBUIYAIbHBIN MPEAIPUHIMATETH B
cinydae oOpaiieHus moTpeburtens 00si3aHbI JTOBECTH N0 €ro CBeAcHUS WHMopmamuio o cebe u
usrotoButene (mponasie) (dupMeHHOe HauMeHOBaHWE (HAMMCHOBAHHE), MECTO HAXOXKJICHHS
(ampec), pexuM pabOThI, TOCYIAPCTBEHHBIM PETHCTPALMOHHBI HOMEp 3allCH O CO3JaHHUU
IOPUIMYECKOro  Juna, (GaMuiIni, WMs, OTY4eCTBO (€CM  HMMeeTCs), TOCYAapCTBEHHBIN
pEeruCTpallMOHHBIA HOMEP 3alHCH O TOCYIapCTBEHHOM perucTpanuu GU3HYECKOro JIMIa B KauecTBe



WHIMBUAYaJbHOTO TPEAIPUHUMATEIIS). YTIOJTHOMOYCHHAS OpraHU3alusl W YIIOJIHOMOYCHHBIH
WHIMBUyaTbHBIN MPEANPUHUMATENh BIIPaBE JOBECTH JI0 CBEACHHS MOTpeduTeneit mHpopMamuio o
ce0e MOCPECTBOM €€ pa3MEelIeHHs] Ha CBOEM caiiTe B MH(OPMAIOHHO-TEIEKOMMYHHKAIIMOHHOM
ceru "UnTepHer”, nHpopmanuio 00 urotoButene (IpoaaBiie) MOCPSICTBOM pa3MeEIICHHsI Ha CBOEM
caiite B MHQOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn "VMHTepHEeT" CChUIKM Ha CTpPaHHMILYy caiTa
usroroButenst (mpogaBma) B HMHGOPMANMOHHO-TEICKOMMYHHKAIIMOHHONH cetn "MuTepHer”,
cogepxanryro mH(popmanuio o0 wmsrotoBurene (mpojasie). (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnanmenen arperaropa oOsi3aH JIOBECTH IO CBEAEHHs MOTpeOuTeneil nHpopmaiuio o cebe u
npojasie (ucnonautene) (pupMmenHoe HamMeHoBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHS
(ampec), pexum paboOThl, TOCYAAPCTBEHHBIH PETHCTPAMOHHBIA HOMEp 3aluCd O CO3JaHUU
IOpUIMYECKOTO  JHNa, (GaMuinio, WMs, OT4ecTBO (€CcliM  HMMeeTcs), TOCyIapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3alUCH O TOCYAAPCTBEHHON PETUCTpalluu (PU3MUYECKOTO JIMIAa B KAYECTBE
WHIMBUAYaJbHOTO TPEANPUHUMATEINS), a Takke 00 HMCIOUIMXCS H3MEHEHUSIX B YKa3aHHOW
uHpopmaru. Bragener arperatopa IOBOIUT 10 CBEICHHs moTpeduTeneii nudopmanuio o cede u
npojasiie (MCIONHUTEINE) TIOCPEICTBOM €€ Pa3MEIlleHNsI Ha CBOMX caidTe M (MJIM) CTpaHUIIe caiita B
nH(pOPMAIMOHHO-TEIICKOMMYHUKaIMOHHONH cetn  "MHTepuer’. HWHopmammio o mpomasie
(McroyHMTEINIE) BIIajENel] arperaropa BIIPaBe JOBECTU O CBEICHUS MOTPEOHTENCH MOCPEACTBOM
pa3MelleHHs] Ha CBOMX caiiTe u (WITK) CTpaHuIle caifTa B HH(POPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu "UMurepHer' cchUIKM Ha caiit mpojaBua  (MCHOMHMUTENS) B MH(OPMAIMOHHO-
TeleKOMMYyHUKaIMoHHoi cetn "MutepHer”. (B pen. ®PenepansHoro 3akona or 29.07.2018 N 250-
®3)

1.3. TIpomaserr (MCIOMHUTENB) O0sM3aH MPEIOCTABUTH BIAJENbIly arperatopa W pa3sMecTHTh Ha
CBOEM caiiTe B MH(OPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW ceth "MHTepHeT" (IpW ero Haiauduu)
JIOCTOBEpHYIO MHpOpMaIMIO 0 cede, yKazaHHylo B MyHKTe 1.2 HacTosimiel cratebu. B ciydae, ecnu
UMEIOTCS M3MEHEHHs B TakOW MH(pOpMAIMU, TpojaBel] (MCIONHHUTENb) 00s3aH B TEUCHUE OJHOTO
paboyero aHS ¢ MOMEHTAa BHECCHHS B He€ M3MEHEHHH COOOLIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIIHOHHON CeTH
"UnrepHer” (mpu ero Hamuuuu). Bnagenmen arperatopa o0si3aH BHECTH OTH W3MCHEHHS B
uHpopManuio O mpoaasie (HCHOJIHUTEIE) B TEYCHHE OMHOTO Paboyero IHs, €CIH pa3MElICHUE
yKa3aHHOUM MH(pOPMAIMU OCYILIECTBISICTCS Ha caiiTe Biajenblia arperaropa U (WIM) ero CTpaHMIE

caiita B HWH()OPMAIMOHHO-TEIEKOMMYHHKannoHHO# cetn "Hurepuer”. (B pex. PemepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUa JEATENBHOCTH, OCYIIECTBISCMBIA HM3TrOTOBHTENEM (HCIIOJHUTENEM, IPOIABIIOM),
HO/IJIEXKHUT JIMIIEH3UPOBAHHUIO M (MJIK) MCIOJHUTEb MMEET TOCYIapCTBEHHYIO aKKPEIUTAIIHMIO, JI0
CBEJICHHS MOTPEOUTENS TOJDKHA OBITh TOBEIeHa HHPOPMAIIHS O BHIC JESITEILHOCTH H3TOTOBHTEIIS
(MCTIOTHUTEISA, MPOJIABIIA), HOMEPE JHUIEH3UU U (MIIH) HOMEpE CBHICTENLCTBA O TOCYAapCTBEHHOM
AKKPEIMTAIlMH, CPOKaxX JEHCTBHS yKa3aHHBIX JIMIEH3MHA U (WIK) CBHUIETEIBCTBA, a TaKKe
uHdopmanust 00 opraHe, BBIIABIIEM YyKa3aHHbIC JUICH3MI0O W (MJM) CBUACTENHCTBO. (B pe.
denepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMOTpeHHasi MyHKTaMu 1 1 2 HacTosMIel cTaThu, T0JKHA OBITH JIOBEJICHA JI0
CBEJICHUsI IOTpeOUTEeNe TakKe IPU OCYIIECTBIEHUU TOPIOBIM, OBITOBOTO M MHBIX BHJOB
oOcimy)knBaHus TOTpeOuTENIell BO BPEMEHHBIX MOMEIIEHUAX, HA SpMapKax, C JIOTKOB U B JIPYTHX
ClIy4asiX, €Clii TOProBJjsi, OITOBOE M WHBIE BUABI OOCIY)KUBaHUSI MOTPEOUTENCH OCYIIECTBIISIFOTCS
BHE TIOCTOSIHHOT'O MECTa HaXOKICHHS TIPO/IaBiia (MCIIOTHUTEIIS).



Crates 10. Uudopmanusi o ToBapax (padorax, ycayrax)

1. UsrotoButens (MCTIOIHUTEINB, TPOJABEL) 00s3aH CBOCBPEMEHHO IPEIOCTABIISATH ITOTPEOUTEIIO
HEOOXOJMMYI0O U JOCTOBEpHYIO MH(opManuio o TtoBapax (paboTax, yciayrax), 00eCIeUHBAIOIIYIO
BO3MOKHOCTb MX IPaBWJIBHOTO BbIOOpPA. [10 oTIenbHBIM BuiaM TOBapoB (paboT, yciIyr) nmepeueHs u
crocoObl  JoBeAeHUs HHGOpMaLMM A0 MOoTpeduTens ycraHaBiauBaioTcs [IpaBUTENbCTBOM
Poccuiickoin ®enepanum.

2. Uapopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE JODKHA COCPKATH:

HAWMEHOBAaHHE TEXHMYECKOTO periiaMeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOIATEIhCTBOM
Poccuiickoit @enepariiii 0 TEXHUYECKOM PEryIUPOBAHUU U CBUICTEILCTBYIOIIEE 00 00s3aTeIbHOM
HOTBEPIKICHUN COOTBETCTBHsI TOBapa obo3Hauenue; (B pex. denepanphoro 3akona ot 21.12.2004
N 171-®3)

cBeieHUsE 00 OCHOBHBIX IMOTPEOMTENBCKHX CBOMCTBaX TOBapoB (paboT, yCiyr), B OTHOIICHHH
NPOJIYKTOB IHUTAaHHS CBEICHUS O cocTaBe (B TOM YHMCIE HAaMMEHOBAaHWE HCIOJB30BAHHBIX B
IPOIIECCe W3TOTOBJICHHSI TNPOAYKTOB THTAaHHS MHUIIEBBIX J00AaBOK, OHOJOTMYECKH aKTHBHBIX
n00aBoK, HMHpOpPMALKA O HAIMYUM B NOPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IIOJIYYEHHBIX C
INPUMEHEHUEM Te€HHO-MHXEHEPHO-MOANGUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIH COJep)KaHHe
yKa3aHHBIX OPTraHW3MOB B TAKOM KOMIIOHEHTE COCTABJISCT 00Jiee IEBATH ICCATHIX MPOIICHTA),
NUIIEBOM [IEHHOCTH, Ha3HaYeHUH, 00 yCIOBUAX MPUMEHEHHS M XpaHEHHs MPOIYKTOB MHUTAHUS, O
crocobax M3rOTOBJICHHUSI TOTOBBIX 001, Bece (00bEME), 1aTe U MECTE MU3TOTOBICHUS M YIAKOBKU
(pacthacoBky) MPOAYKTOB MUTAHMS, & TAKXKE CBEJCHUS O MPOTHUBOIOKA3AHUAX JUISA X MPUMECHEHUS
Py OTJACNBHBIX 3abojeBaHusX. Ilepederp TOBapoB (pabot, yciuyr), WHPOPMAIUS O KOTOPBIX
JOJDKHA COJEPKaTh MPOTHBOINOKA3aHUS Ui WX TPUMEHEHHs] TpPU OTACTBHBIX 3a00JIeBaHUSX,
yrBepkaaercs [lpaBurensctBom Poccuiickoit ®enepauuu; (B pen. denepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJIsIX M YCIIOBHS MPUOOpETEHHs TOBApoB (paboT, yclyr), B TOM YUCIIE MIPH OILIATe TOBAPOB
(pabot, yciyr) dYepe3 OINpelnelicHHOE BpeMsl TOcie uX meperadd (BBIOJHECHUS, OKa3aHUs)
HOTPEOUTEITIO, MOJIHYI0 CYMMY, MOJUICKAIIYIO BBIILUIATEe MOTpeOUTEIeM, U rpadyK MOTalleHHs 3TOH
cymmsl; (B pen. @enepanproro 3akona ot 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CIi OH ycTaHoBIEeH; (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

IpaBmiIa ¥ yCIOBUs 3P (PEKTHBHOTO ¥ 0€301MacCHOTO HCIIOJIb30BaHUs TOBApoB (paboT, yciyr);

uHpopmManuio 00 sHepreTudeckoil 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TpeOOBaHUE O
HAJIMYUM TakoW WHQPOpPMAIIMKA OIMpPENEICHO B COOTBETCTBHM C 3aKOHOJATEILCTBOM 00

SHEProcOepe)keHUH W O TMOBBIIICHUH 3HepreTudeckoi sddexktuBHOCTH; (B pea. demepanbHOTO
3axkoHa ot 23.11.2009 N 261-D3)

CPOK CITy’OBI HJIH CPOK T'OJAHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIH B COOTBETCTBUU C HACTOSIIIIHM
3aKOHOM, a TaK)Ke CBEJCHHS O HEOOXOIUMBIX JCHCTBUSX MOTPEOUTENS MO0 UCTCUCHHH YKa3aHHBIX
CPOKOB M BO3MOJXKHbBIX MMOCJICACTBHSIX MPU HEBBIMIOJIHCHUH TaKUX JEHCTBHI, €CIIU TOBaphl (paboThI)
[0 UCTEYEHHH YKA3aHHBIX CPOKOB MPEJICTABISIOT OMACHOCTH I KM3HU, 3J0POBbS U UMYLIECTBA
NOTPEOUTENS U CTAHOBSITCSI HEPUTOIHBIMU JIJ1S1 UCTIOJIB30BAHMS 110 HA3HAYEHUIO;

aapec (MecTo HaxXOXACHUs), (QUPMEHHOEC HAWUMCHOBaHHWE (HAUMEHOBAHWE) H3TOTOBUTEIS
(MCTIONHUTENS,  MPOJAAaBIa),  YIOJHOMOYCHHOHW  OpraHW3allid WM YHOJHOMOYEHHOTO
WH/IMBUIYAJIBHOTO MpeIIpUHUMAaTeNs, umMmoprepa; (B pen. @enepanpHoro 3akona ot 25.10.2007 N
234-D3)




uHpopManuio 00 00s3aTebHOM IMOATBEP)KICHUHA COOTBETCTBHSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 cTaTh¥ / HAcTosIero 3akona; (B pen. dexepanproro 3akona ot 17.12.99 N
212-D3)

UH(OPMAIHIO O MPABHUJIAX MPOJAXKH TOBAPOB (BBIOJHEHUS pabOT, OKa3aHUS YCIIYT);

yKa3aHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyaeT BBINOJHATH paboTy (OKas3biBaTh YCIyry), H
UH()OPMAIIHIO O HEM, €CIM 3TO UMEET 3Ha4YeHHe, UCXOMs U3 xapakrepa paboTsl (yciyru); (B pe.
denepanbHOro 3akona or 17.12.99 N 212-D3)

yKa3aHWe Ha MCIOJIb30BaHHE (POHOrPAMM MPH OKA3aHWU PA3BJICKATEIbHBIX YCIYT HCIOJHUTEISIMA
MY3bIKaJIbHBIX TTpou3BeeHui. (B pea. PenepaipHoro 3akoHa oT 17.12.99 N 212-03)

Ecnmu mpuoOperaemprii moTpeOuTesieM ToBap ObUI B YINOTPEOJICHWHM WIM B HEM YCTPaHSIICS
HeI0CTaToK (HEAOCTATKH), OTPEOUTEITIO JODKHA OBITh PEA0CTaBlIcHa HH(GOPMAITHS 00 3TOM.

3. Nudopmarnms, mperycMOTpEHHas IMYHKTOM 2 HACTOSINEH CTaThH, JOBOJUTCS 1O CBEIACHUS
norpebuTeneli B TEeXHUUECKOW JTOKyMEHTAIlMH, MpujaracMoil k toBapam (paboTam, yciyram), Ha
ITHKETKaX, MAaPKHUPOBKOHN WIIM UHBIM CIIOCOOOM, IPUHSTHIM JUTsl OTACIBHBIX BUIOB TOBapOB (padoT,
yeiyr). Madopmaius 06 00s3aTeIbHOM TTOITBEPIKACHHN COOTBETCTBUSI TOBAPOB MPEICTABIISACTCS B
MOPSZIKE M CIIOCO0aMM, KOTOPBIE YCTAaHOBIEHBI 3aKOHOMAATENbCTBOM Poccuiickoit ®exepannu o
TEXHHYECKOM pEryJUpOBaHWUHM, W BKIIOYaeT B ce0s CBeIEeHHA O HOMEpE JOKYMEHTa,
MOJITBEPKAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JeHCTBHS M 00 OpraHMU3allu, €ro BhIAABIICH.
(B pen. denepanbhbix 3akoHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63ar1 - YTpatui cuiy. (B pea. deaepanproro 3akona ot 21.12.2004 N 171-D3)

Crartps 11. Peskum padoThl npoaaBua (MCIOJHUTEIS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIMTIATBHBIX OPTaHU3allUi TOPrOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITY>KMBAaHHS TOTPEOUTENCH YCTAHABIMBAETCA IO PEHICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJIHUTEILHOM  BiacTh  cyObekTOoB  Poccmiickoit ®emepammu W OPraHOB  MECTHOTO
CaMOYIpaBJIEHUS.

2. PexxuM paboThl OpraHM3aluii, OCYIIECTBISIOMUX AEATEILHOCTh B cepax TOProBOro, OLITOBOrO
U UHBIX BHUJIOB OOCIY)XMBaHMs IOTpeOuTeNIel U He yKa3aHHBIX B MyHKTe 1 HacTosiei crarbu, a
TaK)K€ MHAVBUYaIbHBIX IPEANPUHUMATENECH yCTaHABIMBAETCSA UMU CAMOCTOSATEIBHO.

3. Pexxum pabotsl mponaBna (MCIOTHUTENS) NOBOIMTCS JIO CBEICHHS MOTPEOHTENel W JOJDKCH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Cratbs 12. OTBeTCTBEHHOCTH H3TOTOBHUTEIS (MCIIOJTHUATEIS,
NPoJaBIia, BJae/Iblia arperaTopa) 3a HeHaJIesKalyo HHGpopMauo
o ToBape (padore, yciayre) (B pea. ®@eaepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-d3, o1 29.07.2018 N 250-P3)

1. Ecim motpeburento HE NPEIOCTaBICHA BO3MOXKHOCTh HE3aMEMIUTENFHO IMOJYYUTh TPU
3aKJIFOYCHUH JI0TOBOpa MH(opManuio o ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBaTh OT
nposaBua (MCIOJHUTEIS) BO3MEIICHUST YOBITKOB, MPUYNHCHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKJIIOYEHMs] JIOTOBOpA, a €ClIM JOrOBOP 3aKIIOYEH, B pa3yMHBIM CpPOK OTKa3aTbCsl OT €ro




UCIIOJIHEHHsT ¥ TOTpeOOBaTh BO3Bpara yIUIAYEHHON 3a TOBap CYMMbI M BO3MEUICHHS IPYrHX
yobITKOB. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT MCIIOJHEHUS JOTOBOPa MOTPEOUTEh 00s3aH BO3BPATUTH TOBap (pe3ynbTaT padoThI,
YCIIyTH, €CIIU 3TO BO3MOXKHO IO MX Xapakrepy) mpojaaBuy (ucnoiHutelno). (B pen. dexepaibHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlpopmaBeny (WCHONHWTENB), HE TNPEJAOCTABUBIIMN MOKYIATENI0 TOJHOH U JOCTOBEPHOU
uHpopMaiu o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTh, MMPEIYCMOTPEHHYIO MyHKTaMH 1 -
4 crateu 18 wmimm myHkTtoMm 1 crtatbu 29 HacTosiiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl,
YCJIyTH), BO3HHKIIHE IOCIE €ro Mepeaadyd MOTPEOMTENI0 BCIEACTBHE OTCYTCTBHUS y HErO TaKOM
urdopmanuu. (B pea. PenepansHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnagmenen arperaropa, NpEeIOCTaBUBIINK TMOTPEOUTENIO HETOCTOBEPHYIO WM HEMOJIHYIO
uHpopmanuo o ToBape (yciyre) wim Tpojarie (UCIOJNHHUTENE), HAa OCHOBAaHHU KOTOPOW
HoTpeOuTeNIeM OBbLIT 3aKITIOYECH JOTOBOP KYILTU-TTPOAaKU (IOTOBOP BO3ME3IHOTO OKa3aHUs YCIyT) C
npoaaBioM (HCIOJHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYHHEHHBIC MOTPEOUTEIIO
BCJIC/ICTBHUE MPEIOCTABICHHs eMy Takoi uHbopmanuu. (B pea. DenepansHoro 3akona ot 29.07.2018
N 250-D3)

Ecnu wHOE He MpeaycMOTPEHO COTJIallleHHEeM MKy BIIAJCNbIEM arperatopa u IpoJaBIOM
(MCTIONTHHUTEIEM) WIH HE BBITEKACT M3 CYIIECTBA OTHONICHHH MEXIy HHMH, OTBETCTBEHHOCTH 32
VCTIOJTHEHHE JIOTOBOPA, 3aKIIOYEHHOT'0 MOTPEOUTENIEM C TIPOAABIIOM (MCIIOIHHUTEIEM) Ha OCHOBAaHUH
IPEIOCTABIICHHON BlajenblieM arperaropa uHpOpMalMd O ToBape (yciyre) WIH MPOJAAaBIe
(ucmoNHHTENE), @ TAKXKE 32 COOIIOICHHE MPaB MOTPEOUTENCH, HAPYIIICHHBIX B PE3yJIbTaTe Mepeaadn
noTpeOurento ToBapa (YCIyru) HEHaJIekKallero KavyecTBa W OOMEHa HEMpOJ0BOJILCTBEHHOTO
TOBapa HAJJICHKAIIErO Ka4ecTBa HA aHAJOTHYHBIN TOBap, HECET MpojaBell (MCIIONHUTENb). (B pel.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Bragenern; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE MPEIOCTABICHUS €My HEIOCTOBEPHOW MIIM HEMOIHON MHpOopManuu o ToBape (yciyre),
B Cilydae, €CJIM BIQJENell arperaropa He wu3MeHseT wuHpopManuio o ToBape (yciyre),
IPEIOCTABICHHYIO MPOAABIIOM (HCIIOJHUTENIEM) U COJEPXKAIIYIOCS B MPEIOKEHUH O 3aKITIOUCHUH
JIOTOBOpa KYIUTH-TIPOJaKH (I0rOBOpa BO3ME3THOT0 oKa3zanus yciayr). (B pea. denepanbsHOro 3aKkoHa
or 29.07.2018 N 250-®3)

2.2. Tlotpebuteny BrpaBe NpeAbsSBUTH TPeOOBaHHME K BIAACIBILy arperaropa O BO3BpPaTe CyMMBI
IPOM3BE/ICHHOM UM MpeIBapUTENIbHOM OoruiaThl ToBapa (ycinyru). Binagenen arperaropa Bo3Bpariaet
CyMMy TIOJy4CHHOW WM MpPEIBAPUTEIBbHONW OmIaTtel ToBapa (yCIyrd) B TEYCHHE JCCSITH
KaJICHIAPHBIX JTHEH CO JHS MPETbSBICHUS TOTPEOUTENIEM TAaKOTO TPEOOBAHUS MTPH OTHOBPEMEHHOM
HAJIMYUH CIIeayIomux yciaosuii: (B pex. @emepanproro 3akona ot 29.07.2018 N 250-D3)

toBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOMTENIeM BHECEHA IpeABapUTENbHAs OIUlaTa Ha
OaHKOBCKHIi CUET BJajeiblia arperaTopa, He mepeiaH morpedurento B cpok (yciayra He oka3aHa B
cpok); (B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

HOTPEOUTENIb HATPABWI TMPOAABIY (MCIIOJHHUTENO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTH-TIPOJaXKH (JIOTOBOpPa BO3ME3MHOTO OKa3aHHs YCIYr) B CBS3UM C HapyLICHHEM
npoaBIoM (MCIONHUTENEM) 00s3aTeNIbCTBa epenaTh ToBap (0Ka3aTh yCIyry) B YCTAHOBJICHHBIH
cpok. (B pen. deaepanpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsimy ¢ TpeboBaHHEM O BO3BpaTe CYMMbI TPEIBAPUTENBLHON OMIaThl TOBapa (yCIyru)
NOTpeOUTeNb HAMpaBsieT BIAJENbIy arperatopa MOATBEPKICHUE HANpPaBJICHUS MPOAABILY



(MCTIOHUTEINI0) yBEAOMIICHHST 00 OTKa3e OT HMCIOJHEHHs JO0TOBOpa KYIUIM-TIPOJaxu (IoroBopa
BO3ME3/IHOTO OKa3aHus ycuyr). (B pen. @exepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu WHOE He MpemaycMOTPEHO YCIOBHSIMH IOJb30BaTEIbCKOTO WJIM HMHOTO COTJIAIICHUS
HOTpeOuTeNsl ¢ BIAJENbIEM arperaropa, yBeJOMJICHHE NPOJaBIy (UCIIOJHUTENI0) 00 OTKase OT
UCIIOJIHCHUS JIOTOBOpa KYIUTH-TIPOJaKu (IOrOBOpa BO3ME3HOTO OKAa3aHHs YCIIYT) MOXET ObITh
HAIPaBIICHO BIIAJICIIBILy arperaropa, KOTOPbI 00s3aH HAPABHUTh €r0 MPOAABIy (MCIOIHHUTEIIO). (B
pen. ®enepanproro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IyHKTE 2.2 HACTOSIICH CTAaThH, BJaJeNell arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BPATE CyMMBI MPEIBAPUTEIBHON OIUIATHl TOBapa (YCIYTH) MPHU TMOJYYECHUH OT
npo/aBia (MCIIOTHUTENS) MOATBEPKIACHUS IPHHATHS IOTpeOuTeneM ToBapa (OKa3aHus yCIyru) TpH
YCIIOBUH, 4YTO KOIHS TAKOTO TOATBEPXKICHUs Oblla HalpaBieHa BIAACIbIEM arperaropa
MOTPEOUTENI0 B TCUCHUE ACCSITH KaJCHIAPHBIX JHEW CO JHS MOJYYCHHs BIAICIbIIEM arperaropa
TpeOOBaHMs O BO3BpaTe CyMMBI IPEIBAPUTEILHOM OIUIaThl ToBapa (yciyru). B ciaydae Hecormacus
HOTpeOUTENIT ¢ TPEACTABICHHBIMU BJIAJCIBLIEM arperatopa [I0Ka3aTelbCTBAMH IPUHSITHS
noTpebuTeneM ToBapa (OKa3aHHs YCIyru) MOTpPeOUTENb BIpaBe TPeOOBaTh BO3BpaTa CYMMbI
NPOM3BEICHHON WM IpeaBapUTEIbHON oruiaThl ToBapa (yciyrd) B cymaeOHOM mopsake. (B pen.
denepanpHoro 3akona ot 29.07.2018 N 250-03)

3. Ilpy mnpUYMHEHWH BpPEAa JKW3HM, 3J0POBBI0 M HMYIIECTBY IOTPEOHMTENSI BCIIEACTBHE
HEMPEJIOCTaBICHHST €My TIOJIHOW M JOCTOBepHOW wuHpopMaimu o ToBape (pabote, yciyre)
HOTpeOUTEN, BIPaBe MOTPEOOBATh BO3MEILIEHHMsS TAaKOTO BpejJa B IMOPSJAKE, MPEAYCMOTPEHHOM
cratbeil 14 HacTosmiero 3aKoHa, B TOM YHCIIE€ IOJHOTO BO3MEINCHHS YOBITKOB, HMPUYMHEHHBIX
HOPUPOJHBIM OOBEKTaM, HAXOAIIUMCS B COOCTBEHHOCTH (BiameHuu) motpedurtens. (B pei.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHuM TpeOOBaHUNM NOTpPeOUTENIE O BO3MEIICHUH YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOI HJIM HEJAOCTATOYHO TONHOW nHpOopManuei o ToBape (paboTte, yciyre), HE0OOX0IUMO
UCXOJUThH U3 MPEANOI0KEeHUS 00 OTCYTCTBHH Yy MOTPEOHUTENS ClIeIHaIbHBIX MO3HAHUI O CBOMCTBAX
U xapakTepucTukax toBapa (pabotsl, yeayru). (B pex. ®enepanbaoro 3akona or 17.12.99 N 212-
®3)

Cratbs 13. OTBeTCTBEHHOCTH U3TOTOBHUTEJIsS (MCTIOJTHUTEIS,
NpoAaBLA, YIIOJJHOMOYEHHOH OPraHU3AIH UJIH YIIOJTHOMOYEHHOT0
WHINBHIYAJILHOTO NPeANPUHAMATEJIS, UMIIOPTEPa) 32 HapyllIeHHe
npas norpedureneii (B pea. @enepaabHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a HapylaieHue IipaB HOTpe6PITeJ'IeI71 HU3TrOTOBUTCIIb (I/ICHOJ'IHPITCJ'IB, mpoaaBsen, YInoJHOMOYCHHAas
OpraHu3aiys WIH YIIOJHOMOYECHHBIH WHIMBUIYAIbHBIH TpPEAPUHAMATETb, HMIIOPTEP) HECET

OTBETCTBEHHOCTH, NPEIYCMOTPEHHYIO 3aKOHOM HJIM AOTOBOPOM. (B pex. dexepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecim uHOE HEe YCTAHOBJIGHO 3aKOHOM, YOBITKHM, NPUYMHEHHbIE IMOTPEOUTENIO0, MOJyIekaT
BO3MEIIICHHIO B TIOJIHOW CyMMeE CBEPX HEYCTOMKH (TIeHH), YCTAaHOBJICHHOH 3aKOHOM HJIU JIOTOBOPOM.
(B pen. denepanpHoro 3akona ot 17.12.99 N 212-03)

3. Vminara HeycTodkd (MEHM) M BO3MENICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEIIS
(uconmHuUTENS,  MpOJABLA,  YINOJHOMOYEHHYIH  OpPraHHM3alMil0  WIA  YIOJHOMOYEHHOTO



WHIUBUAYaJbHOTO TPEANPUHUMATEIS, HUMIIOPTEpPa) OT MCIOJHEHHS BO3JIOXKEHHBIX HAa HETro
00s13aTeNbCTB B HATYpe nepen nmorpedutenem. (B pea. @enepansHoro 3akona ot 21.12.2004 N 171-
D3)

4. VzrotoBuTtenb (MCIOTHUTEIb, IPOIABEL, YIOTHOMOYCHHAS OPTaHU3aIs W YIIOJTHOMOYCHHBIH
WHIMBUIYaJIbHBIN TPEANPUHAMATENb, HMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32
HEUCIIOJHEHNE 00513aTeIbLCTB WK 3a HEHAJUIEKAIIEe NCIIOIHEHNE 003aTENLCTB, €CIIN JOKAXKET, YTO
HEUCIIOJIHEHUE O0053aTeNbCTB WM WX HEHaJIe)kKalllee WCIOJHCHUE TIPOU30ILIO0 BCIICIACTBHE
HEIPEOJOIMMOM CHIIBI, & TaKKe€ IO HWHBIM OCHOBAaHHSM, IPEAYCMOTPEHHBIM 3aKOHOM. (B pe.
denepanbHbiX 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanust morpeburtenst o0 ymare HeycToWkH (IEHH), TPEAyCMOTPEHHON 3aKOHOM HIIH
JIOTOBOPOM, ~ TIOJUIeXKAT  yJOBJETBOPCHUIO  HM3rOTOBUTENEM  (MCHOJHHUTEIEM, IPOAABLOM,
YHOJTHOMOYEHHOW OpraHM3alfedl WM YIIOJIHOMOYECHHBIM HHIMBUAYaIbHBIM IpPEAIPUHUMATENEM,
UMITOPTEpOM) B 100poBOsIbHOM Topsiake. (B pen. DenepanbHbix 3akoHOB oT 17.12.99 N 212-03, ot
21.12.2004 N 171-93)

6. Ilpu ymoBieTBOpeHHMH CyIOM TpPEOOBAaHUI MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKUBACT C HW3rOTOBHUTENS (MCIIOMHUTENS, MPOJABIA, YIMOJTHOMOYEHHOW OpTraHMU3alMd I
YIOJHOMOYEHHOTO HMHIUBUIYATbHOTO TPEANPUHAMATENS], HMIOPTEpa) 3a HECcOO0CHUE B
T0OPOBOJILHOM TIOPSAZIKE YAOBJIETBOpPEHHS TpeOoBaHWi moTpeduTens mrpad B pazmepe NAThIACCAT
HPOIIEHTOB OT CYMMBI, NPUCYXKICHHOW CyIOM B TOJB3y mnorpedutens. (B pex. denepaibHOro
3akoHa ot 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHHEM B 3alIUTy MpaB MOTPEOHTENS BBICTYMAIOT OOLIECTBEHHBIC OOBEIHMHCHUSI
norpebuteneil (MX accolMalyy, COIO3bI) HJIM OPraHbl MECTHOTO CAMOYIPABIICHUS, ISTBHICCST
HPOLICHTOB CYMMBI B3BICKAHHOTO IITpada MNEePeUUCISIFOTCS YKa3aHHBIM OOBCIUHEHUSM (KX
acCOLMAIIUM, COF03aM) HUJIA OpTaHaM.

Cratbs 14. UmymiecTBeHHAasi 0OTBETCTBEHHOCTH 32 Bpe/,
NpUYHHEHHBII BCJIeICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyTrH)

1. Bpen, NpUYMHEHHBIM JKU3HM, 3JI0POBBI0 WJIM MMYIIECTBY THOTpeOUTENss BCIEICTBUE
KOHCTPYKTHBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX WJIM HHBIX HEJIOCTAaTKOB TOBapa (paboTsl,
YCIIyTH), TTOJICKHUT BO3MEIICHUIO B TIOJIHOM 00bEME.

2. [IpaBo TpeOOBaTH BO3MEIICHUS Bpe/a, IPUYMHEHHOTO BCIICACTBUE HEJOCTATKOB TOBapa (padoTHl,
YCJIyTH), MPU3HACTCS 3a JFOOBIM IOTEPICBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSX C MPOJABIOM (UCIIOJHUTEIEM) HIIH HET.

3. Bpen, npuurHEHHBIH KU3HH, 3I0POBBIO MM UMYILIECTBY OTPEOUTENS, MMOATIEKHUT BO3MEIIECHHIO,
€CIIM Bpell NMPUYMHEH B TEUCHHE YCTAHOBJICHHOIO CPOKA CIYXKOBI MM CpPOKa TOJHOCTH TOBapa
(paboTsr).

Ecnmu Ha ToBap (pe3ynpTar paGOThHI) JODKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C MYHKTaMu 2, 4
cTaThu 5 Hacrosimiero 3akoHa CpPOK CIYXObl WJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JHOO
noTpeduTento He ObliIa MPEIOCTaBIICHA TOTHAS U TOCTOBEpHAs HHPOPMAIIHUS O CPOKE CITY:KOBI MK
CpPOKE TOJHOCTH, JIMOO MOTPeOUTENh HE OBUT IPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBHUSIX IO
UCTEUCHUH CPOKa CIYKOBI WJIM CPOKA TOJHOCTH M BO3MOXHBIX TTOCJICACTBUSX MPU HEBBIIOJHECHUN
yKa3aHHBIX JeHCTBUM, THO0 ToBap (pe3yibTaT pabOThI) MO MCTCUCHUU ITUX CPOKOB MPEICTABISCT
OIACHOCTh JUISl )KU3HU U 3J0POBBS, BPEJ MOJUIC)KHUT BO3MEIICHUIO HE3aBHCHMO OT BPEMEHH €ro



npuunHenus. (B pea. PenepanpHoro 3akoHa oT 17.12.99 N 212-03)

Eciu B cooTBeTCcTBUM ¢ MYHKTOM 1 cTaThu 5 HACTOSAIEr0 3aKOHA M3TOTOBHUTEIb (MCIIOJHUTENb) HE
ycTaHoBWI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJISKHT BO3MEUICHHIO B CJIydae €ro
MPUYMHEHHS B TEYCHUE JECATH JIET CO JHS Mepeaadu ToBapa (padoThl) MOTPEOUTEINT0, a €ClIU JICHb
nepefayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHUsS ToBapa (OKOHYAHHS BBIMOJHEHHS
paboThI).

Bpen, npuuvHEHHBIN BCIEACTBHE HENOCTATKOB TOBApa, MOJIEKUT BO3MELICHUIO NMPOJABLOM HIIU
M3TOTOBUTENIEM TOBApa M0 BHIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIM BCIEICTBHE HENOCTATKOB pabOThl WM YCIYTH, MOJICKUT BO3MELICHUIO
HCIIOJIHUTETIEM.

4. NzroroBureib (MCITOJHUTENb) HECET OTBETCTBEHHOCTD 3a BPEJI, IPUIMHEHHBIH KU3HH, 3I0POBBIO
WIH WMYIIECTBY TMOTPEOHUTENsI B CBSI3M C UCIOJIb30BAaHMEM MAaTEpUaloB, 000pYHAOBaHMUS,
UHCTPYMEHTOB M HHBIX CPEJCTB, HEOOXOJUMBIX JIJIsl TIPOM3BOJICTBA TOBAPOB (BBHIMOIHEHHS padoT,
OKa3aHUs yCIYyr), HE3aBUCUMO OT TOTO, IO3BOJSI YPOBEHb HAYUHBIX M TEXHHUECKHUX 3HAHHUU
BBISIBUTH HX O0COOBIE CBOVMCTBA HMJIM HET.

5. UsroroButens (MCIONHUTENH, TPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
YTO BpeJ NPUYMHEH BCIEJACTBUE HENMPEOJOJMMON CHJIBI WM HapyIIeHHs TMOoTpeduTenem
YCTaHOBJICHHBIX TPABHJI HWCIOJIBb30BAHUS, XPAHEHHsS WM TPAHCIOPTHPOBKHA ToBapa (paboThl,

YCIIYTH).

Crarba 15. KomneHncanusi MOpajibHOTO Bpeaa

MopaJibHBIil  Bpell, TPUYMHEHHBI TOTPEOUTENIO BCICICTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucrionHuTENEM, TMPOJABLOM, YIOJIHOMOYEHHOW  OpraHum3aluedl Wi  YIOJHOMOYEHHBIM
WHIUBUIYaTbHBIM TpPEANPUHUMATEICM, HMIIOPTEPOM) MpaB MOTPEOUTENs, MPEIYCMOTPEHHBIX
3aKOHAMH M TIPaBOBBIMH akTamMu Poccuiickoit denepanuu, perympyrIIMMy OTHOIIIEHUS B 001acTH
3alIUTHl TIPaB MOTPEOUTENeH, MOMJICKUT KOMIICHCAMU MPUYMHHUTENIEM Bpela MpH HAIWYHH €TO
BUHBI. Pazmep KoMIleHcauy MOPajJbHOTO Bpela ONpeAessieTcsl CyJJOM M HE 3aBHCUT OT pa3Mmepa
BO3MEILICHHUSI UMYIIIECTBEHHOTO Bpena. (B pen. denepanpHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

KomneHcanust MOpaJIbHOTO Bpea OCYIIECTBISIETCSI HE3aBUCUMO OT BO3MEIICHHUSI NMYIIIECTBEHHOTO
Bpea U MOHECECHHBIX MOTPEOUTENIEM YOBITKOB.

Cratbn 16. HegonmycTuMble ycJI0BHsI J0TOBOPA, YIIeMJISIIOII[HE MTPaBa
NoTpeduTe s, 3anpeThl H 005I3AHHOCTH, HAJIAaraeMble Ha NMPo/aBUA
(McmoTHMTEJIs1, BJIajesibla arperaTopa) (B pea. @eaepajbHOro 3aKoHA
ot 01.05.2022 N 135-®3)

1. HepomycTumMbIMH YCIOBHUSMHU JIOTOBOPA, YIIEMIIAIOINIMMHU TpaBa IOTPEOUTENs, SBISIOTCS
YCIIOBUSA, KOTOpbI€ HApyIAlOT NPaBWJIA, YCTAHOBJIEHHBIE MEXAYHApPOJIHBIMH JOTOBOPaMHU
Poccuiickoit ®@enepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMBbIMA B COOTBETCTBUHU C
HAMHM WHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH akTamMu Poccuiickon @enepamnuu, peryInpyrOIIAMHA
OTHOLIEHUS B 0OJacTH 3alUThl TpaB MoTpeOuTeneil. HepomycTumbie YCIOBHS JOTOBOPA,
YHIEMJISIOIINE TIPaBa NOTPEOUTENS, HUUTOKHBL.




Ecnu BKJIIOYEHHE B JOTOBOP YCJIOBHH, YIHIEMJISIFOIINX IMpaBa MOTPEOUTENs, MOBIEKIO MPUIUHEHUE
YOBITKOB TIOTPEOUTEIIO, OHHU TMOJIEXkKAT BO3MEIICHUIO MPOIAaBIIOM (H3rOTOBHUTEIEM, HCIIOJIHUTEIIEM,
UMIIOPTEPOM, BIIAJICIbIIEM arperaropa) B IOJHOM OObeME B COOTBETCTBHH CO craThei 13
HACTOSIIEro 3aKoHa.

TpebGoBanue nmoTpeduTesss 0 BO3MENICHUN YOBITKOB MOAJICKHUT yIOBIECTBOPEHUIO B TEUCHHE JECATH
JTHEW CO IOHS €ro NMPeIbsBICHUS.

2. K He1omyCTHMBIM yCIIOBHUSM JIOTOBOPA, YIIEMIISIOIINM TIpaBa MOTPeOUTENsI, OTHOCSATCS:

1) ycioBusi, KOTOpbIE MPEJOCTABIAIOT NPOAaBIy (M3TOTOBUTENIO, UCTIONHHUTEIO, YIIOJTHOMOYSHHON
OpraHu3allid WX YIOJIHOMOYEHHOMY HWHIMBUIYaJbHOMY NPEAIPUHUMATENO, HMIOPTEPY,
BIIAJCIIbIly arperaTtopa) MpaBo Ha OJIHOCTOPOHHUI OTKa3 OT HCIOJHEHUsS 00s3aTeNbCTBAa WU
OJTHOCTOPOHHEE HW3MCHEHHE YCJIOBHH o00s3aTenbcTBa (IpeaMera, LEHbI, CpPOKAa W HMHBIX
COTJIACOBAHHBIX C MOTPEOUTENIEM YCIOBHIA), 32 UCKIIFOUYCHHEM CIIy4aeB, €CIIU 3aKOHOM WIIM HHBIM
HOpMaTUBHBIM NIpaBOBbIM akToM Poccuiickoit @enepauuu MpexycMOTpEHAa BO3MOKHOCTb
MPEAOCTABIEHUS JOTOBOPOM TAKOTO MPaBa;

2) yCIOBHsI, KOTOPbIE OTPAaHMYMBAIOT MPABO MOTPEOUTENSE Ha CBOOOIHBIN BHIOOP TEPPUTOPHATBHOM
TOICYTHOCTH CITOPOB, IPETYCMOTPEHHBIM MYHKTOM 2 cTaThi 17 HacTosmero 3akoHa,

3) ycioBHs, KOTOpbIE YCTAaHABJIMBAIOT JJIsI MOTPeOUTENs ImTpadHble CAHKIWH WIH WHBIC
00513aHHOCTH, TPEMATCTBYIOIIME CBOOOIHON peanau3alui MpaBa, YCTAHOBJICHHOTO CTaTheil 32
HACTOSIIIEro 3aKOoHa,

4) YCJI0BHs, KOTOPBIC UCKIOYAIOT WKW OTpaHUYMBAOT OTBETCTBCHHOCTH IIPOJaBLa (I/ISFOTOBI/ITCJ'ISI,
HCIIOJIHUTCIA, YHOHHOMO‘ICHHOP'I opraHu3aiiu WIK  YIIOJHOMOYCHHOIO HWHAWBUAYAJIBHOI'O
OpCaAnpuHUMaTeIsl, HUMIIOPTEpa, Biadcibla arperaTopa) 3a HCHUCIIOJIHCHHUC HJIN HCHAAJICKAIICC
HCIIOJIHEHUE 003aTENIbCTB 10 OCHOBAHUSM, HE IIPEAYCMOTPEHHBIM 3aKOHOM,

5) ycnoBwsl, KOTOpbIe 00YCIIOBIMBAIOT IPHOOPETEHUE OAHUX TOBAPOB (paboT, ycIyr) 00s3aTeIbHbIM
prHoOpeTeHneM HMHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPEIyCMaTPHBAIOT 00s3aTelIbHOE
3aKITFOYEHNE WHBIX JJOTOBOPOB, €CIIM HHOE HE IPEAYCMOTPEHO 3aKOHOM;

6) ycioBHUS, KOTOpbIE TMPEAYCMATPUBAIOT BBIMOJHEHHE JOTOJIHUTEIBHBIX paboT (OoKa3aHUe
JIOTIOJTHUTENILHBIX YCIYT) 3a IUIaTy 0e3 MOydIeHHUs COTJIaCHs ITOTPEOUTENs;

7) yclloBHs, KOTOpbIE OTPaHHUYMBAIOT YCTaHOBIIEHHOE cTathed 16.1 HacTosmero 3akoHa IPaBoO
noTtpedurels Ha BEIOOp criocoda 1 popMbI OIIaThl TOBapoB (pabort, ycuyr);

8) ycioBHs, KOTOPBIE COJAEPIKAT OCHOBAHHUS JOCPOYHOIO PACTOPIKEHHS JOTOBOPA MO TPEOOBAHUIO
npoaaBia (MCIOJHMUTENS, Biajaeiblla arperaropa), He NPEeIyCMOTPEHHBbIC 3aKOHOM WM HHBIM
HOPMAaTUBHBIM MPaBOBBIM akToM Poccuiickoit @enepaiuuy,

9) ycnoBwsl, KOTOPhIC YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOWKH;

10) ycoBusA, KOTOpbIE OrPAaHWYMBAIOT IMPABO BbIOOpa BHAA TPEeOOBAHMIA, MPEIYCMOTPEHHBIX
nyHkToM 1 cratbu 18 u myHktoM 1 cratem 29 Hacrosimero 3akoHa, KOTOpPbIE MOTYT OBIThH
IPEAbSIBICHBl MPO/ABIy (M3TOTOBHUTENIO, WCIOJHUTEN0, YHOJIHOMOUYCHHOW OpraHU3alliH WM
YIOJHOMOYECHHOMY WHJIUBHIYyaTbHOMY HPEANPHHUMATENI0, HMIOPTEPY) MPH MPOAAXE TOBAPOB
(BBITIOJIHEHUH PA0OT, OKA3aHUK YCIIYT) HEHAJIC)KAIIEro KauecTBa,;

11) ycnoBus, KOTOpbIe YCTAHABIHMBAIOT OOS3aTENBHBIA JOCYACOHBIH MOPSIOK PACCMOTPEHHUS
CIIOPOB, €CJIM TaKOH MOPAJOK HE IMPEIYyCMOTPEH 3aKOHOM,;



12) ycioBusi, KOTOpbIE YCTAHABIMBAIOT Ui MOTPEeOHMTENss OOS3aHHOCTh 10 JIOKA3bIBAHUIO
OTIPE/ICTICHHBIX OOCTOSITENILCTB, OpeMs JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeouTens;

13) yciioBusi, KOTOpbIE OIPAaHUYUBAIOT TIOTPEOHUTEIIS B CPEICTBAX M CIIOCO0AX 3alIUThI HAPYIICHHBIX
npas;

14) ycioBusl, KOTOPbIE CTABAT YAOBICTBOPEHHE TPeOOBaHUI MOTpeOUTEIeH B OTHONIEHHH TOBAPOB
(pabot, yciayr) ¢ HEOOCTaTKaMH B 3aBHCHMOCTh OT YCJOBHM, HE CBA3aHHBIX C HEIOCTATKAMH
ToBapoB (pabor, yciyr);

15) uHble yCIOBHS, HapyLIaloIIUMe IPaBUIa, YCTAHOBICHHBIE MEXIYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit denepanun, HacTOSAIMMM 3aKOHOM, 3aKOHAMHM M NMPUHUMAEMBIMH B COOTBETCTBUM C
HUMHU HMHBIMH HOPMaTMBHBIMM IIpaBOBbIMM akTamu Poccuiickoin ®enepaunuu, peryiupyromyumMu
OTHOIIIEHUS B O0JIACTH 3aIUTHI IPAB MOTPEOUTENIEH.

3. TlpomaBernr (WCHOJMHWTENb, BAAENEI] arperatopa) He BIpPaBE OTKa3blBaTh B 3aKJIFOYCHHH,
HCIOJHCHUH JIOTOBOpA, HAIMPABJICHHOTO Ha MPUHOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr), Io
OpUYdHE OTKa3a MOTpPeOMTeN st B TMPHOOPETCHWH HHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYUHCHHBIC TOTPEOUTEII0 BCICACTBHE HAPYIICHHS €ro mpaBa Ha CBOOOIHBIN BbIOOP TOBapoB
(pabot, ycayr), BO3MEINAIOTCS MPOJABIOM (HCIIOJIHUTENIEM, BIAJENbIEM arperaropa) B IMOJHOM
o0OBeMeE.

3ampeliaercs yA0BIeTBOpeHHe TpeOOBaHUI MOTpeOUTEel B OTHOIIICHHH TOBapoB (padoT, yciyr) ¢
HEIOCTaTKaMU CTABHTh B 3aBUCHMOCTH OT YCIIOBHH, HE CBA3aHHBIX C HEJOCTATKaMHU TOBapoB (padoT,

yeuyr).

3anpeniaeTcsl OTKa3 B 3aKIOYEHUM JIOTOBOPA M BO BHECEHMHM W3MEHEHHI B JOTOBOpP B Cllydae
MIPaBOMEPHOTO yKa3aHHs MOTpeOUTEeNeM Ha HEAOMYCTUMBIC YCIOBMS JOTOBOpPA, YIIEMIISIOLIHE
mpaBa MOTpeOuTENs, B LEIAX HCKIIOUEHHUS Takux ycinoBui. Ilpu mpenbsBieHuu notpeduTensem
TpeOoBaHMsI 00 NCKIIIOYEHNUHU U3 I0TOBOPA HEJOMYCTUMBIX YCIOBUN JOTOBOpA, YIIEMIISIOIIUX [IPaBa
noTpeduTens, ykazaHHOE TpeOOBaHUE MOIJIEKUT PACCMOTPEHUIO B TEUEHHUE JECITH JTHEH CO AHS €ro
MPEIbSIBICHUSL C O00S3aTeNbHBIM HM3BEIICHUEM TOTPEOUTENsT O pe3ylbTaTaX pacCMOTPEHUsS U
IPUHSATOM MOTHUBHUPOBAHHOM PEIIEHUH IO CYIIECTBY YKa3aHHOI'O TpeOOBaHMUS.

[Tponaen (McnonHUTENb, BIAAENIEl arperaropa) He BIpaBe 0e3 MOIyYeHUs Coriiacusi HOTpeOuTes
BBIMIOJIHATDh  JIOTIOJIHUTENbHBIE paboThl  (OKa3biBaTh JIOMOJHHUTENBHBIC YCIYrH) 3a IUIaTy.
[ToTpebutens BrpaBe 0TKa3aThCs OT OIUIATHI TAKUX PadOT (YCIIyr), a €ClIM OHM OIUIA4YeHbI, BIIPaBe
noTpeboBaTh OT MpojaBiia (MCIOJIHUTEINS, BIIaIelIblla arperaTtopa) Bo3Bpara yijiaueHHOW CyMMBI.

Coryacue TOTpeOUTENSS HA BBIMOJHEHHE IOMOIHUTENBLHBIX paboT (OKa3aHWe JOMOJHUTEIbHBIX
yciayr) 3a iaty odopmisieTcss mpoaaBioM  (MCHOJTHHUTENEM, BIAJACIbLEM arperaropa) B
MUCBMEHHON (opMe, eCiM MHOE HEe MPEeayCMOTPeHO 3akoHOM. OOS3aHHOCTH J0KAa3aTh HATUYHC
TaKOTO COTJIACHS MJIM OOCTOSITENILCTBA, B CHITy KOTOPOTO TAKOE COTJIache He TpeOyeTCs, BO3JIaraeTcst
Ha IpoaBiia (MCIOIHUATENS, Biaaelblia arperaropa).

4. TlponmaBen (MCHONHUTENb, BJaJeJel] arperaropa) HE BIPaBE OTKa3bIBaTh IOTPEOMTENIO B
3aKJIIOYEHHH, UCTIONHEHUH, W3MEHEHUHU WM PACTOPKEHHH JOTOBOpa C MOTPEOHTENEeM B CBSI3U C
OTKa30M IOTpeOUTENsI NPEAOCTaBUTh NEPCOHAIbHBIE AAHHBIE, 3a HCKIIOUEHUEM CIIy4aeB, €CIH
00513aHHOCTh TPENOCTaBICHHUS TAKHX MaHHBIX IMPEIyCMOTpEHa 3aKOHOJATeNbCTBOM Poccuiickoi
denepanuy WK HETIOCPECTBEHHO CBsI3aHa C MCIIOJIHEHHEM JJOTOBOPA C TIOTpeOUTENEM.

[Ipu mpenwsBieHnn morpeduteneM TpeOOBaHUS O MPEAOCTABICHUH HMH(POPMAIMU O KOHKPETHBIX



MPUYMHAX U MPABOBBIX OCHOBAHUSIX, OMPEACISIIONIUX HEBO3MOXKHOCTb 3aKJIFOUEHMs, UCIIOJIHEHUS,
W3MCHCHHUS WJIM PACTOPXKEHHUS JIOTOBOpa Oe3 TPEIOCTaBJICHHUS IEPCOHANBHBIX JTaHHBIX, B
NHUCbMEHHOUM (Gopme (B TOM umciie B (pOpMe IJIEKTPOHHOIO JOKyMEHTA) MpojaBer] (MCIOJHUTEb,
BJIAJICNICI] arperaropa) JOJUKEH MPEIOCTaBUTh TaKyl MH(OPMAIIMIO B TCUCHUE CEMH THCH CO JIHS
MpeIbABICHUSI YKa3aHHOTO TPeOOBaHUSI.

[Ipoxaser (MCOTHUTEID, BIIACICI arperaTopa) NpeaoCcTaBisieT MHPOPMAIIUIO TIOTPEOUTEITIO B TOM
¢dbopMe, B KOTOPOH MPEIbSIBICHO TPEOOBaHHE MOTPEOMTENS O MPEAOCTABICHUU HHPOPMALUU O
KOHKPETHBIX MPUYMUHAX U MPABOBBIX OCHOBAHMSX, OINPEICISIONINX HEBO3MOXHOCTH 3aKIIOUCHUS,
WCTIOTHCHUSI, U3MEHEHHSI MJTH PACTOPXKEHUS JIOTOBOpa 0€3 MPEeA0CTaBICHUS IEPCOHATBHBIX TaHHBIX,
€CJIM MTHOE HE YKA3aHO B 3TOM TPeOOBaHHH.

[Ipu nmpenbsBieHUH MOTpEOUTENEM TPEOOBaHHS O MPEAOCTABICHUU MHPOPMAIMU O KOHKPETHBIX
MPUYHHAX ¥ MPABOBBIX OCHOBAHUSX, ONPEICISIONINX HEBO3MOXXHOCTH 3aKITIOUCHHUS, MCIOTHEHUS,
WU3MEHEHHsSI WM PACTOPXKEHUS JIOTOBOpa 0e3 MpeloCTaBICHHs MMEPCOHANBHBIX TaHHBIX, B YCTHOU
(dhopme Takas uHGOpMaIUs JOJDKHA OBITH TIPEIOCTaBICHA HE3aMEITUTEIBHO.

Ionoscenus cmamou 16 (6 peoaxuyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanaeausaloujue nepevens HeOOnYCHUMBbIX YC08UH 002080PA, YUEMAIOWUX RPAGA
nompeoumensn, pacnpoCmMpaHAOMca HA OMHOWIEHUA, 603HUKIIUE U3 PAHee 3aKTI0UEHHBIX
002060poe (wacmo 2 cmamou 2 Dedepanvhozo 3axona om 01.05.2022 N 135-d3).

CraTtbs 16.1. ®opMbl M NOPSA0K OIJIATHI PU MPOaKe TOBAPOB

(BBINMOJTHEHHH PadoT, OKa3aHuM ycayr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. TlponaBent (MCIOMHUTENb, BIAJCIEI] arperaropa B ciiyyae UCIOJIb30BAHUS B CBOCH JICATEIHBHOCTH
HAJMYHBIX PACYETOB C MOTpeduTesieM) 00s13aH 00eCIeYnTh BOZMOKHOCTh OILIAThl TOBapoB (padoT,
YCIIyT) TMyTEM HCIOJb30BAHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAKKE HAIMYHBIX
pacuetoB 1o BeIOOpYy morpedutens. (B pen. dexepanpubix 3akoHoB oT 01.05.2017 N 88-P3, or
31.07.2020 N 290-®3)

OO0s13aHHOCTh 00ECIEYUTh BO3MOKHOCTH OIUIAThl TOBApoB (paboT, YCIyr) ¢ HCHOJb30BaHHEM
HAaIIMOHAJIbHBIX IIJIATCKHBIX I/IHCprMeHTOB B paMKaX HaHHOHaJ'IbHOfI CUCTCMBI ILIATCXKHBIX KapT
pacrnpocTpaHsieTcs Ha npojaBua (HMCIIOJHUTENSA, BIaJeblla arperaropa), y KOTOpOro BbIpydKa OT
peanu3anuy TOBapoB (BBIMOJHEHUS pabOT, OKa3aHUs YCIyr) 3a MPEANIeCTBYIONINIA KaleHIapHbIH
TOJI MPEBBIIIACT JIBAANAThH MHJUIHOHOB pyOiteit. (B pen. ®enepansubix 3akonos ot 01.05.2017 N 88-
D3, or 31.07.2020 N 290-D3)

Eciau mecto ommatsl ToBapoB (paboT, yciIyr) HaXOAWTCS B MECTE, T€ He MPEIOCTABISIOTCS YCAYTH
JOCTYMa K TOJABHXXHON paanoreneOHHON CBsA3M U (WJIHM) CPEACTBAM KOJUICKTHBHOIO JIOCTYIa K
UH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW ~ cetn  "HMuTepHer”, mpomaBer]  (MCIIOJHUTENb)
0CBOOOXKIAETCSI OT OOSI3aHHOCTH O0SCIIEYUTh B 3TOM MECTE BO3MOXKHOCTh OIJIaThl TOBapoB (pador,
YCJIyT) € WCIOJBb30BAHUEM HAI[MOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB. (B pea. PDemepaibHOTO

3akoHa ot 01.05.2017 N 88-D3)

[IpomaBerr ocBOOOXKHaeTcs OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCTIOJIb30BAaHUEM HAIIMOHAIIBHBIX IIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKA OT
peanu3anuy TOBapoOB B KOTOPOM COCTABIISIET MEHEe IISITH MIJIJTHOHOB PYOJIei 3a IpeAnIecTBYIONIHHA
KaneHaapHeiii roj. (B pen. @enepanproro 3akona ot 01.05.2017 N 88-D3)




2. Ormrara ToBapoB (paboT, yciayr) MOJKET MPOM3BOIAMTHCS MOTPEOUTETEM B COOTBETCTBHHU C
yKa3aHUeM TpoaaBia (MCIOTHHUTENS) TyTeM PacueToB yepe3 CyObEeKTOB HAIIMOHATIBHOM IIATEKHOM
CHUCTCMbI, OCYIICCTBJIAIONINX OKA3aHUC IUIATCIKHBIX YCIYI' B COOTBCTCTBUU C 3aKOHOJAATCIILCTBOM
Poccuiickoit @enepanun 0 HAUMOHAJIBHOM IUIATEXKHOM CHCTEME, €CIIM HWHOE HE YCTaHOBJIEHO
(denepanbHBIMM 3aKOHAMH WJIM WHBIMA HOPMAaTHUBHBIMU IPABOBBIMH aKTamMH Poccuiickoii
®deneparuu.

3. Ilpu omrare ToBapoB (paboT, yCIIyr) HAJMYHBIMH JIEHEKHBIMH CPEICTBAMU O00A3aTEIbCTBA
MOTpeOHTENs Tepe MpoaaBioM (MCIIOJHHUTEIEM) O OIUIaTe TOBapoB (paboT, YCIyr) CYMTAIOTCS
UCIIOJHEHHBIMA B pa3Mepe BHECEHHBIX JICHEKHBIX CPEIACTB C MOMEHTa BHECEHHS HAIMYHBIX
JICHEKHBIX CPEACTB MpojaBiy (MCHOOJHHMTENO) JMOO IUIaTeKHOMY areHTy (cybareHTy),
OCYIIECTBIISIIOLIEMY JAEATEIBHOCTD 10 IPUEMY TUIATEKEH (PU3HUIECKHUX JIHII.

IMpu omnate ToBapoB (paboT, yciayr) myTeM MepeBo/ia MPEeI0CTaBIIEMbIX TOTPEOUTENIEM HATMYHBIX
JICHe)KHBIX CpelICTB 0e3 OTKphITHA OaHKOBCKOTO cueTa 00s3aTeNnbCcTBa TOTPEOUTENsT Tepe
IpOoJABIOM (HMCIOJIHUTENIEM) MO OIlare TOBapoB (paboT, yCIyr) CUMTAIOTCS HMCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECCHHUSI MOTPEOUTETIEM HATMYHBIX JEHEKHBIX
CPE/IICTB KPEIWTHOM OpraHu3anud JuO0 OaHKOBCKOMY IUIATEXKHOMY areHty (cybareHry),
OCYIIECTBISIIOIINAM IEATENBHOCTh B COOTBETCTBUU € 3aKOHOAATENBCTBOM Poccuiickoil @enepanuu o
HAI[MOHAJIbHOM IJIaTEKHOU CUCTEME.

[Tpu omnate ToBapoB (padot, yCiIyr) MyTeM MepeBoja JCHEKHBIX CPEACTB B PaMKaxX MPUMEHSIEMBIX
(bopM Oe3HATMYHBIX pacyeToB 00s3aTeNbCTBA MOTPEOUTENS Mepe]l MPOAABIOM (HUCIIOTHHUTENIEM) T10
oruiate TOBapoB (padoT, yCIIyT) CUMTAIOTCS UCIIONHEHHBIMU B CYMME, YKa3aHHOH B pacropshKEHUH O
HepeBoJie JIEHEKHBIX CPENCTB, C MOMEHTa MOATBEP)KICHUS €ro HCIONHEHHS OOCTyKHBaromen
MOTPEOUTEIST KPETUTHOW OpTaHM3aIueH.

4. Ipu orutare ToBapoB (paboT, yciayr) mpojaBily (HCIIOJHHTEN0) 3alpelleH0 YCTaHABIMBATh B
OTHOIIIEHUH OJTHOTO BHJa TOBApOB (paboT, YCIIyr) pas3invHbIe IEHBI B 3aBUCHMOCTH OT CIIoco0a Mx
OIUTaThl MOCPEACTBOM HAIMYHBIX PACUCTOB WJIM B paMKaX NPUMEHSEMBIX (GopM Oe3HATHMYHBIX
pacueros.

5. IlponaBen; (MCHOJHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIWE Yy IMOTPEOUTENs] YOBITKH,
BbI3BaHHbIE HapylIeHUeM TpeOoBaHui IMyHKTa 1 HacTOsILIEH CTaThu.

Crartba 17. CynedHasi 3amuTa npaB norpeoureseit
1. 3amuTa npaB noTpeOuTeNeit OCYIIECTBISETCS CYI0M.

3amuTa TpaB  moTpeOuTENei  ycIyr, OKa3blBaeMbIX  (DMHAHCOBBHIMH  OpraHM3aIUSIMH,
OpPraHu3yIOIIMMHU B3aMMOJIEHCTBUE C YHNOJHOMOUYEHHBIM I10 IpaBaM NoTpeduteseill (pUHAHCOBBIX
yCIyT B COOTBETCTBMU ¢ DenepanbHbIM 3aK0HOM "OO0 yIoJIHOMOYEHHOM I10 MpaBaM MoTpeduTesneit
(bMHAHCOBBIX yCIyTr", OCYIIECTBIACTCS C OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM
denepanbHbiM 3aK0HOM. (B pen. Penepanbproro 3akoHa ot 04.06.2018 N 133-D3)

2. ckm o 3ammre mpaB MOTpeOUTENedl MOTyT OBITh MPEIBSIBICHBI MO BBEIOOPY UCTIA B CyA IO
MECTY:

HaxOKJICHHUS OpraHU3aliH, a €CIU OTBETYMKOM SIBIIAETCS MHAWUBUAYAIBHBIN MPEIITPUHUMATEIND, -
€ro JKUTEJIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/I$I HCTLA,



3aKIIIOYCHUA WM UCIIOJIHCHUA JOT0OBOpa.

Ecnmu uck K opraHu3anuu BBITEKAeT M3 JCSITEIbHOCTH ee (uinaia WIM MPeICTaBUTEeIbCTBA, OH
MOYET OBITh MPEABSABIICH B CYJI [0 MECTY HaXO/ICHHS e¢ (priIraia Win IpeICTaBUTENbCTRA. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

3. Tlotpeburenu, WHBIE HCTIBI MO HCKAM, CBSI3aHHBIM C HApYIICHHEM TIpaB IMOTPEOUTEICH,
0CBOOOXKIAIOTCSI OT YIUIAThl TOCYAAPCTBEHHOW MOIUIMHBI B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoi ®eneparuu o Hamorax u coopax. (B pen. denepansHoro 3akona ot 18.07.2011 N 242-
®3)

I'naga Il. 3ammTa npaB norpeduTeJield Mpy NMPoOAAKe TOBAPOB
NMoTpeOUuTEIAM

Cratbs 18. [IpaBa noTpeduTeIs NPH OOHAPYKEHNH B TOBape
HeocTaTKOB (B pea. @enepaibHoro 3akona o1 25.10.2007 N 234-D3)

1. Ilorpebutens B ciaydae oOHApy)KEHHS B TOBAape HEJIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOAABIIOM, IO CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMeHbI Ha TOBAP ITOH e MapKu (3THX jke MOJICIH U (M) apTHKYJIa);

noTpeboBaTh 3aMCHBI Ha TAKOW Ke TOBAp APYrod Mapku (MOJeNH, apTUKyJa) ¢ COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM 11eHbI;

noTpebdoBaTh COPaA3MEPHOr0 YMEHbBIICHUS TOKYITHOM LIEHBI,

noTpeboBaTh HE3aMEUIMTEIBHOTO O€3BO3ME3JHOTO YCTPAaHEHHs] HEJOCTATKOB TOBapa WIH
BO3MEIICHHUS PaCcX0JI0B HA X UCIPABICHHE OTPEOUTEIIEM WIIM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS AO0roBOpa KYIUIU-TPOJaKu U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cymMmbl. [lo TpeboBaHMIO MPOJaBIa U 33 €r0 CYET MOTPEOUTENh JOKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMH.

[Tpu 5TOM moTpeduTeH BIipaBe NOTPEOOBATh TAKIKE TIOJHOTO BO3MEIICHUST YOBITKOB, IPHYNHEHHBIX
€My BCIEICTBHE MPOJAXH TOBapa HEHAJICKANETO KadecTBA. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIIIMM 3aKOHOM JUISl YJOBJICTBOPEHHUS COOTBETCTBYIOIIMX TpeOOBAHUIA
MOTPEOUTEIIS.

B OTHOWICHWM TEXHMYECKH CJIOKHOIO TOBapa IOTPEOMTENs B ciydae OOHApYXKEHHS B HEM
HEJI0CTATKOB BIIPAaBE OTKA3aThCS OT WCIOJHEHHs JOTOBOpa KYILIM-TIPOJAKH H IMOTpeOOBaTh
BO3BpaTa YIUIAYE€HHOM 3a TaKO#l TOBap CyMMbI JINOO MPEIBIBUTH TPeOOBAHUE O €ro 3aMEHE Ha TOBAp
9TOH e Mapku (MOJIENTH, apTUKYJIa) WM Ha TAKOW )K€ TOBap APYroi Mapku (MOJeH, apTHKyJa) ¢
COOTBETCTBYIOIIMM II€PEPACUETOM MOKYITHOW IIEHBI B TEUCHHUE ISITHAMIATH JHEH CO JHS Mepeiadn
OTPeOUTEN0 Takoro ToBapa. [10 MCTEYeHWH STOTO CPOKa yKa3aHHBIC TPEeOOBAaHHS MOJIEKAT
YAOBJIETBOPEHHIO B OJTHOM H3 CIICAYIOIINX CITy4acB:

oOHapy)XeHHUEe CYIIECTBEHHOI'O HeIOCTaTKa TOBAPA;
HapYyIICHUE YCTAHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAHEHHsSI HEJJOCTATKOB TOBapa;

HCBO3MOXHOCTb HMCIIOJIB30BaHUA TOBapa B TCUCHHUC KaXJ0ro roja FapaHTHﬁHOFO CpOKa B



COBOKYIHOCTH 0oJiee 4eM TPUILATh JHEW BCIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €r0 Pa3InyHbIX
HEJO0CTaTKOB.

IlepeyeHb TEXHUYECKH CJOXHBIX TOBapoB yTBepxkaaercss [IpaButensctBoM  Poccuiickoit
®enepanuu. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBanus, ykazaHHble B IMyHKTe 1 HacTosImeld CTaTbH, MPEIBSBIAIOTCS MOTPEOUTEIEM
NpoAaBIly JHOO YIIOJHOMOYEHHOW OpraHu3alui WIA YHIOJHOMOYCHHOMY WHIUBUAYAIBHOMY
npeanpuaumarenio. (B pea. @egepanpaoro 3akona ot 21.12.2004 N 171-D3)

3. [ToTpebutens BrpaBe NpeabSBUTH TPEOOBaHMsI, YKa3aHHbBIE B a03allaX BTOPOM H ISITOM IMyHKTa 1
HACTOSIIEW CTaTbM, W3TOTOBHTENIO, YIMOJHOMOUYEHHOH OpraHu3alid WK YIIOJHOMOYEHHOMY
WHIMBUIYaJIbHOMY MPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsiBiieHusT 3THX TpeOOBaHUI MOTPEOMTENh BIPABE BO3BPATHTH H3TOTOBUTEIIO WIIH
UMITOPTEPY TOBAp HEHAJJISKAIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YINIAaYeHHOM 32 HErO CyMMBI.
(B pen. denepanbpHoro 3akoHa ot 25.10.2007 N 234-03)

4. ITyukt yrparua cuny. (B pea. @enepansHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyTrcTBHE y HOTpeOHTENss KaccOBOIO MM TOBAapHOIO YeKka JHUOO HHOTO JIOKYMEHTa,
yIOCTOBEpSIIOMUX (aKT M YCJIOBHUS THOKYIKH TOBapa, HE SBISETCS OCHOBAaHMEM Uil OTKa3a B
YIOBJIIETBOPEHUH €T0 TPeOOBAHHIA.

[lpoxaser;  (M3rOTOBHUTENB),  YINOJHOMOYEHHAs  OpraHU3alds  WIX  YIIOJHOMOYCHHBIH
WHIMBUIYaTbHBIA TMpEANPUHUMATENb, HMIOPTEp OO0sM3aHBl TPUHATH TOBAp HEHAJICKAIIETO
KayecTBa y NOTpeOUTeNss M B Cilydae HEOOXOJUMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapa.
[Motpeburenp BpaBe ydyacTBOBaTh B MPOBEPKe KadecTBa ToBapa. (B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

B cinyuae cmopa o mpUuYMHaX BO3HUKHOBEHHSI HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEINb),
YIOJHOMOYEHHAs OpraHM3alysl WIA YIOJHOMOYEHHBIH WHIWBUAYaJIbHBIN NpeIIPHHAMATENb,
UMIIOPTEp OOSI3aHBI MMPOBECTU IKCIIEPTH3Y TOBApa 3a CBOW CUET. DKCIEepTH3a TOBapa MPOBOJUTCS B
CpOKHM, ycTaHOBIEHHBbIC cTaThsiMu 20, 21 w 22 Hacrosimero 3akoHa Ui YAOBJICTBOPCHHUS
COOTBETCTBYIOIIUX TpeOoBaHuili mnorpedburens. IlorpeOutens BmpaBe NPUCYTCTBOBATH IMpH
NPOBEICHUH SKCIIEPTU3BI TOBAapa M B CIIy4ae HECOTJIachs C €€ pe3yJibTaTaMH OCIIOPUTH 3aKITF0UYCHUE
TAKOU SKCIIEPTU3bI B cyAeOHOM mopsiake. (B pea. exepansroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynpTare SKCHepTH3Bl TOBApa YCTAaHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HHKIM BCIEACTBHE
0OCTOSITENBCTB, 3a KOTOPBIE HE OTBeYaeT mpojaBell (M3rOTOBUTEIB), IOTPEOUTENs OOsI3aH
BO3MECTHUTh MPOAABIlY (M3rOTOBUTENIO), YIIOJHOMOUYCHHON OpraHM3allid WK YIIOJHOMOYCHHOMY
VHIMBUIyaTbHOMY IMPEINPUHIMATEII0, UMIIOPTEPY PACXOIbI Ha POBEICHHUE SKCIIEPTH3HI, 8 TAKKe
CBSI3aHHBIC C €€ INPOBEJICHHEM pAacXOJbl Ha XPAHEHHWE M TPAHCHOPTUPOBKY ToBapa. (B pen.
denepanbHbX 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBery (M3rOTOBHUTENB), YIOJHOMOYCHHAs OpraHU3alMs WJIA  YIOJTHOMOYCHHBIN
WHIUBUAYAIbHBIA NPEeIIPUHUMATENb, UMIIOPTEP OTBEYAET 33 HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJIGH TapaHTUHHBIA CPOK, €CIU MOTPEOHTENh JOKAKET, YTO OHHM BO3HUKIHM JO Iepeaadyu

TOBapa MOTPEOUTEIIO WM MO0 MPUYMHAM, BO3HHUKIIMM J0 3TOro MoMeHTa. (B pex. deaepaibHOrO
3akoHa or 21.12.2004 N 171-D3)

B oTHoOmIeHMHM TOBapa, Ha KOTOPBIA YCTAHOBJIEH T'apaHTHUHHBIN CPOK, MpojaaBel] (M3TOTOBHTEID),
YIIOJJHOMOYEHHAsl OpraHu3alys WIM YIOJHOMOYEHHBIM WHIMBHIYaJbHBIA MpeIIpUHUMATENb,



UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBApa, €CIM HE JOKAXKET, YTO OHU BO3HMKIIM IIOCIE NIEpEeAadn
TOBapa MOTPEOUTENIO BCIEICTBHE HApYIIEHUS MOTpeOUTENeM MpaBHJ HCIOJIb30BaHUSA, XPaHEHHS
WM TPaHCIIOPTHPOBKH TOBapa, ICHCTBHU TPEThUX JIMI[ WIM HEIPeoJoiIuMod cuibl. (B pei.
denepanbHbIx 3aKk0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. loctaBKka KpymHOrabapUTHOTO TOBapa M TOBapa BECOM 0OoJiee MATH KUJIOTPAMMOB ISl PEMOHTA,
YIEHKH, 3aMEHbI U (WJIM) BO3BpAT MX MOTPEOUTETIO OCYIIECTBISIOTCS CHJIAMH H 32 CYET MPOJIaBIa
(M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allii WM YIIOJHOMOYCHHOTO HMHIMBHAYaJTbHOTO
HpeanpuHAMaTesss, UMIOpTepa). B cilydae HEHMCIIONHEHMS TaHHOH OOS3aHHOCTH, a TaKKe IMpU
OTCYTCTBMM TpOJaBia (M3rOTOBUTENS, YIMOJHOMOYEHHOH OpraHM3allMd WM YIOJTHOMOYEHHOTO
VH/IMBHIyaJbHOTO NPEIIPUHUMATENS, HIMIIOPTEPa) B MECTE HAXOXKJICHUS OTPEOUTEIIs TOCTaBKa U
(vM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIISIThCS moTpeduTenieM. Ilpu 3ToM mpoaaBery
(M3roTOBHTENb, YIIOJIHOMOYEHHAss OpraHM3alMs WM  YIOJHOMOYCHHBIN  MHIAMBHIYaJbHBII
NpeANpUHAMATENNb, UMIIOPTEpP) O0s3aH BO3MECTHTH IOTPEOMUTENI0 pPACXOJbl, CBSA3aHHBIE C
JIOCTaBKOM ¥ (MJIM) BO3BPAaTOM yKa3aHHbBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

Cratba 19. Cpoku npeabsiBiieHHs NOTPeduTE €M TPeOOBAHUI B
OTHOIIIEHUH HEeJJOCTATKOB TOBapa

1. IlotpeOutens BOpaBe NpPeABSBUTH INpeAycMOTpeHHble crTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUs K MPOJaBily (M3rOTOBHUTEIIIO, YIOIHOMOYEHHOW OpPraHU3alliy WK YIOJTHOMOYECHHOMY
VHIMBUIYyaTbHOMY TPEIIPUHUMATEII0, UMIIOPTEPY) B OTHOILICHUH HEAOCTATKOB TOBAPA, €CIIM OHU
OOHapyXXCHBI B TEUCHHE FAPAHTHIHOTO CPOKa WM CpoKa rogHocTu. (B pen. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHUM TOBapOB, Ha KOTOpbIE rapaHTUHHBIE CPOKHU UM CPOKU TOJHOCTU HE YCTAHOBJIECHBI,
NOTpeOUTENb BIpaBe NPEAbIBUTh YKa3aHHbIE TPEOOBaHMsI, €CIIM HEJOCTATKHA TOBapOB OOHAPYKEHBI
B pa3yMHBIH CpPOK, HO B MpeAesax IBYX JIeT CO JIHS MepeJadyd X MoTpeduTento, eciau Oonee
JUTUTEIIbHBIC CPOKH HE YCTAHOBIICHBI 3aKOHOM HIIH JOTOBOPOM. (B pen. demepaabHOTO 3aKOHA OT
17.12.99 N 212-®3)

2. l'apaHTHIHBIN CPOK TOBapa, a TakKKe CPOK €ro CIYyKObI MCUUCIISICTCS CO JIHS Tepeaadd ToBapa
NOTPEOUTENIO, €CIM MHOE HEe MPeAYyCMOTPEHO J0roBopoM. Eciau neHb nepeaauu yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH MCUUCISIOTCS CO JTHSI M3TOTOBJICHHs ToBapa. (B pexn. depepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OIEKIBI W MPOYUX) ITH CPOKH HCUHCISIFOTCS C MOMEHTa
HACTYIUIEHUS COOTBETCTBYIOLIETO CE€30HAa, CpPOK HACTYIUIEHHUS KOTOPOTrO  ONpeAesseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepanun Ucxoas U3 KIMMAaTHYECKUX YCJIOBHHA MecTa
HAXOXKJICHHS TOTPEOUTETICH.

[Tpu mpoxaxke ToBapoB mo oOpasiaM, Mo IMOYTE, a TAK)KE B CIydasX, €CIIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIH-TIPOJaKM U MOMEHT IIepellaud ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
UCUHUCIAIOTCS CO JHS JIOCTaBKM ToBapa mnotrpeburento. Eciu morpedutenb JTUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSITENBCTB, 3aBUCSIIUX OT MpojaBna (B 4aCTHOCTH, TOBAp
HY)KJIQeTCS B CIEIMATBHOM YCTaHOBKE, MOAKIIOYECHUH HIH COOpKE, B HEM MMEIOTCS HEIOCTATKH),
rapaHTHMHBIA CPOK HE TEYeT J0 YCTPAHEHHUs MPOJABIOM Takux oOcTosTenbcTB. Ecnm neHb
JIOCTaBKH, YCTaHOBKHM, TMOJKIIOUEHHUS, COOpPKM TOBapa, YCTPAHEHHs 3aBUCALIUX OT IMpoJjaBlia
00CTOSATENBCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOYKET MCIOIB30BaTh TOBAp MO HA3HAYCHHUIO,



OIPEICIUTh HEBO3MOXKHO, 3T CPOKU UCUHCIISIOTCS CO JIHS 3aKJIFOUYCHUS IOTOBOPA KYIUIH-TIPOIAXKH.
(B pen. denepanpHOro 3akona ot 17.12.99 N 212-D3)

Ao3ar - Uckmouen. (B pex. @enepanbroro 3akona ot 17.12.99 N 212-P3)

Cpok roJHOCTH TOBapa ONpeNessieTcsl MePUoIoM, UCUUCISIEMBbIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YEHUE KOTOPOI'0 OH MPUIOJEH K MCIOJB30BAHUIO, WIM JATOW, J0 HACTYIUIEHHMS KOTOPOW TOBap
MPUTOJIEH K HCIOJIb30BAHUIO.

[Ipo0KUTEIBHOCTE  CPOKA TOJHOCTH TOBapa [OJDKHA COOTBETCTBOBATh — 00S3aTEIIbHBIM
TpeboBaHMsIM K Oe30omacHOCTH ToBapa. (B pen. DenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apanTuiiHple CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIINE U3/ENNS U COCTABHBIC YaCTH
OCHOBHOI'O TOBapa. l'apaHTHilHbIE CPOKM Ha KOMIUIEKTYIOIIME W3JAENIUs M COCTaBHbIE 4YacTH
HCUYUCISIIOTCS] B TOM K€ MOPSI/IKE, YTO U FapaHTUHUHBIA CPOK Ha OCHOBHOMW TOBap.

lapanTuiinpie CpoKK Ha KOMIUIEKTYIOIIME U3/ENUs U COCTABHBIE YAaCTH TOBApa CYUTAIOTCS PABHBIMU
rapaHTHMHOMY CPOKY Ha OCHOBHOE M3JEJIHE, €CIM MHOE HE YCTAaHOBJIEHO JOroBopoM. B cmyuae,
€CIM Ha KOMIUIEKTYIOUIEE U3JIeIMe M COCTaBHYK0 4YacTb TOBapa B JOTOBOpPE YCTaHOBJIEH
rapaHTUNUHBIA CPOK MEHbILIEH MPOJIOKUTENBHOCTH, YEM FapaHTUHHBIA CPOK HA OCHOBHOE U3/IEIHUE,
MoTpeOUTeNlb BIIpaBe NPEIBSIBUTH TPEOOBAHMS, CBSA3aHHBIE C HEJOCTATKAMH KOMIUIEKTYIOIIETO
U3JeNIMs U COCTAaBHOW 4acTW TOBapa, NpU HUX OOHAPYKEHUHM B TeUEHHE TapaHTUHHOIO CpoKa Ha
OCHOBHOE W3JICNIHE, €CII MHOE HE MPEAyCMOTpeHO AoroBopoM. (B pen. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIIee U3/IETHe YCTAHOBIICH TapaHTHIHBIN CPOK OOJIBIIEH TMPOIOIKUTETEHOCTH,
4yeM TapaHTHHHBIM CpOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIpaBe NPEAbSBUTH TpPeOOBaHUS B
OTHOILIEHWM HENOCTAaTKOB TOBAapa IPH YCJIOBHUH, YTO HEAOCTATKA KOMIUIEKTYIOIIETO W3AEIINs
OoOHapyeHbl B TEUEHHUE TapaHTUITHOTO CpOKa Ha O3TO H3JENHe, HE3aBHUCHUMO OT HCTEYCHHS
rapaHTUHHOT'0 CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHBIC B HACTOSIIEH CTaThe, TOBOJATCS J0 CBEACHUS MOTPEOUTENS B MH(QOPMAIIUH O
TOBape, MPEJIOCTABIIEMON MOTPEOUTEITIO B COOTBETCTBUH cO cTarhbel 10 HacTosimero 3akoHa.

5. B ciyudasx, koraa npexycMOTpEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHAapYy)KEHbl MOTPEOUTENeM MO HCTEYEHUM TapaHTHHHOTO CpOKa, HO B
npenenax JByX JIeT, HOTPeOUTEeNb BIpaBe MPEIbSBUTH MPOAABIYY (M3rOTOBHUTENO) TpeOOBaHMUS,
IpeayCMOTpeHHble cTaTbei 18 Hacrosiiero 3akoHa, €CiIM JOKKET, YTO HENOCTaTKU ToBapa
BO3HHUKIIM JIO €r0 Nepeaadd MOTPEOUTEINI0 WK TI0 MPUYMHAM, BO3HHUKIIMM J0 3TOTO MOMEHTa. (B
pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B cimyuae BBISIBICHHS CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOMTENb BIpaBe MPEAbSBUTDH
U3roTOBHUTENO (YIIOMTHOMOYCHHOH OpraHM3alid WK  YIOJIHOMOYCHHOMY HHAWBHIYaIbHOMY
IpEIIPUHAMATEITI0, UMIIOPTEPY) TpeOoBaHHE O O0E3BO3ME3HOM YCTPAaHEHHMH TaKHX HEJOCTATKOB,
€ClIi JIOKaXEeT, YTO OHM BO3HUKJIM J0 Iepelaud ToBapa NOTPEOMTENt0 WIM 10 MpUYUHAM,
BO3HMKIIUM JI0O 3TOI0 MOMEHTa. YKa3aHHO€ TpeOOBaHHE MOXKET ObITh MPEIbsSBICHO, €CIH
HE/I0CTaTKU TOBapa OOHAPY)KEHBI 10 UCTEYEHHUH JIBYX JIET CO JIHS Iepelaui ToBapa MoTpedUTento, B
TEUEHHE YCTAHOBJIEHHOTO Ha TOBAp CpoKa CIyXObl WIM B TEUEHUE JECATH JIET CO AHA Neperadu
TOBapa MOTPEOUTENIO B Cllyyae HEYCTAHOBJICHHUS Cpoka ciyXObl. Eciu ykasannoe TpeGoBaHue He
YIOBJIETBOPEHO B TEYCHHME [BA/ALATH JHEH CO JHS €ro MpexbsBICHUS MOTpEOUTENeM WIH
0OHapy)XeHHBIH UM HEJOCTaTOK TOBapa SBJISETCS HEYCTPAHUMBIM, TOTPEOUTENb 110 CBOEMY BHIOOPY
BIIPaBe INPEIBSIBUTh H3TOTOBHTENO (YIMOJHOMOYEHHOW OpraHM3aldd WIA YIIOJHOMOYCHHOMY
VHMBUAYaJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) WHBIC MPEIYyCMOTPEHHBIC IIYHKTOM 3 CTAaThH



18 wHacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP HM3TOTOBHUTENIO (YIIOJHOMOYEHHOM
OpraHu3alliyd WU YIIOJHOMOYCHHOMY WHAWBUIYAIbHOMY MPEINPHHUMATEI0, HMIOPTEPY) H
notpeboBaTh BO3BpaTa yYIIAYEHHON JCHEKHOW cymMmbl. (B pex. DeaepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3roToBUTEIeM
(mpoaaBUOM, YIIOJTHOMOYEHHOW OpraHu3anued Ui yroJHOMOYEeHHbIM
HHIMBHUAYAJbHBIM MpeINPUHAMATEIEM, HMIIOPTEPOM) (B pes.
®denepaabHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHHs HEJOCTaTKOB TOBapa HE OMpEENIeH B MMCHbMEHHOM (hopMe coTameHueM
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTPAHEHBI H3rOTOBUTEIEM (IIPOIABIIOM, YIOJIHOMOUYCHHOM
OpraHu3aleil WId YIOJIHOMOYCHHBIM HHAWBHIYAIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEeTUTENBHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTHUBHO HEOOXOAUMBIH JUISl X YCTPAHEHUS C
y4eToM 0OBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHHsl HEJJOCTaTKOB TOBapa, OIPe/eIIsieMblii B
NUCBbMEHHOH (pOopMe corameHneM CTOPOH, He MOKET MPEBbIIIATh COPOK ISAThH THEH.

B cnygae, ecii Bo Bpemsl yCTpaHEHHsI HEJJOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B OTPEACTICHHBIN COTJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHsS HEIOCTaTkoB ToBapa. [Ipm 3ToM OTCyTCTBHE HEOOXOAWMBIX ISt
YCTpaHeHHs HEJIOCTATKOB TOBapa 3alacHbIX 4acTeil (meTaneil, MaTepuanoB), 0OOPYIOBAHHS HIIH
HO)]O6HI)I€ IMPUYIKUHBI HE ABJIAOTCA OCHOBAHUCM JJIA 3aKIIFOYCHUA COTJIAICHHA O TAKOM HOBOM CPOKE
U HE OCBOOOXMAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CPOKA, OMPEIEICHHOTO COTJIAIICHUEM
CTOPOH NepBOHaYaNbHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOmEHMH TOBapOB JUIMTEIHLHOTO IIOJB30BAHUS HW3TOTOBHUTENb, TPOJABEI] JIHOO
YIIOJTHOMOUYEHHAs OpraHu3aius Wi YIOJHOMOYEHHBIH WHIWBUAYAIbHBIA MpEeANpUHUMATENh
00s13aHBI TIpU TIPEABSBIICHUH TOTPEOUTENIEM YKa3aHHOTO TPEOOBaHHWS B TPEXIHEBHBIH CPOK
0€3BO3ME3THO MPEAOCTABUTH MOTPEOUTENIO HA MEPHO]] PEMOHTA TOBAP JUTMTEIHHOTO MOIb30BAHMS,
00J1a/TaFfOIIHMIA STHMH K€ OCHOBHBIMHU TTOTPEOUTEIHCKUMH CBOMCTBAMH, 00ECIIEUHB JIOCTAaBKY 3a CBOM
cuer. IlepeueHb TOBApOB JIUTEIBHOTO IIOJIb30BaHUSI, Ha KOTOPBIE yKa3aHHOE TpeOOBaHHME HE

pacmipocTpansieTcsi, ycraHaBiuBaercs IIpaButenbcTBoM —Poccuiickoit  ®enmeparmu. (B pen.
denepanbHbix 3aKk0HOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cimydae ycTpaHeHHS HEJOCTAaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBaeTCS Ha
NIEPUO/I, B TEYCHHE KOTOPOTO TOBAp HE MCIOJIBL30BAJICS. Y Ka3aHHBIN MEPUOJ MCUUCISETCS CO JIHS
oOparteHust moTpeduTens ¢ TpeboBaHueM 00 YCTpaHEHHH HEJOCTATKOB TOBapa J0 JHs BBIJAYH €rO
M0 OKOHYAaHUU PEMOHTA.

[lpu Bbmaue TOBapa M3rOTOBHTENb (MPOJABEll, YIOJHOMOYCHHAs  OpraHH3allUs WM
YHOJTHOMOYEHHBI HMHMBUAYaIbHBIA TPEANPUHUMATEN, HUMIOpPTEp) O0O0s3aH NpPEAOCTaBHTH B
NUCbMEHHOH (popme nmoTpeduTennto HHGOPMaLMIO O AaTe oOpalieHHs MOTpeduTeNst ¢ TpeboBaHneM
00 ycTpaHeHnn OOHAapYKEHHBIX MM HEJOCTaTKOB TOBapa, O Jare Meperadyd ToBapa MmoTpeduTerseM
IUIsl yCTpaHEeHUsl HEIOCTaTKOB TOBapa, O J1aTe YCTPaHEHUs HEJOCTaTKOB TOBApa C UX OMHCAaHHUEM, 00
MCIIOJIb30BAHHBIX 3aMACHBIX YacTX (IeTansx, MaTepuaiax) U O Jare BbIIAYd TOBapa MOTPEOUTEITIO
10 OKOHYaHWH YCTPAaHEHUsI HEAOCTAaTKOB ToBapa. (B pea. denepanbpHoro 3akona ot 25.10.2007 N
234-D3)

4, HpI/I YCTPpAaHCHHUHU HCAOCTATKOB TOBApa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO H3JACIINA WA
COCTaBHOM YacTH OCHOBHOTO H3ACIIUs, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpOKH, Ha HOBBLIC



KOMIUJICKTYIOIIIEE M3JIeNIMe WM COCTaBHYI0 4YacTh OCHOBHOTO U3JETHsS yCTaHABIUBAETCS
TapaHTHHHBIN CPOK TOHU K€ MPOJODKUTEIHHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE H3/eTHe
WIM COCTaBHYIO 4YacTh OCHOBHOTO M3JENUs, €CIM HHOE HE MpPEeIyCMOTPEHO IOTOBOPOM, H
TapaHTUMHBINA CPOK HMCYHCISETCS CO JHS BBbIJIaYM MOTPEOUTENIO0 3TOTO TOBapa MO OKOHYAHHH
pemonTa. (B pea. ®enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 21. 3aMeHa ToBapa HeHaJIe)Kallero KayecTna

1. B ciyuae o6HapyxeHHsI MOTpeOUTeIeM HEJOCTATKOB TOBapa U MpeAbsBICHUS TPeOOBaHUS O €ro
3aMeHe IpoJaBen (WM3rOTOBHUTENb, YIIOJIHOMOYCHHAs OPTaHM3alMs WIM  YIIOJIHOMOYCHHBIH
VHIUBUAYaJIbHBIA MPEANPUHIMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTh TAKOH TOBAap B TEUCHHE CEMHU
JTHEH CO NHSA TPEAbABICHHUS YKAa3aHHOTO TpeOOBaHHUS IMOTpeOUTENEeM, a TPU HEOOXOJAMMOCTH
JOTIOJIHUTENFHOM ~ TPOBEPKM  Ka4yecTBa  TAakOro  TOBapa  MPOAaBIOM  (M3rOTOBUTENEM,
YIIOJIHOMOUYEHHOW OpraHu3alieldl WM YIOJTHOMOYEHHBIM HMHIMBUAYAIBHBIM IpPEIIpUHUMATENEM,
MUMIIOPTEPOM) - B TCUCHUE JIBAJIIATH JHEH CO JHS MPEIbsIBICHHS YKa3aHHOTO TPEOOBaHMS.

Eciu y mnponasiia (M3roTOBHTENS, YIMOJHOMOYECHHOW OpraHM3alMd WM YIOJTHOMOYECHHOTO
WHJIMBUYaTbHOTO MNPEANPUHUMATENS, HUMIIOPTEpa) B MOMEHT MPEIbSIBICHHUS TpPeOOBAHHUS
OTCYTCTBYET HEOOXOUMBIH I 3aMEHBI TOBap, 3aMEHa JI0JKHA ObITh MPOBE/IeHA B TEUEHUE Mecsla
CO JHsI IPEIBSBICHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa u NpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMEHEe TOBapa MOJUICKUT YIOBIECTBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOTUMBIA IS
OuYepeTHON JIOCTAaBKU COOTBETCTBYIOIIEIO TOBapa B 3TU PaliOHbI, B CiIydyae OTCYTCTBUS y IPOAABIA
(M3rotoBUTENS, YHNOJHOMOYEHHOM OpraHu3aldyd WIM YHOJHOMOYEHHOTO WHAMBUAYAJIbHOTO
OpeANpUHUMATEsI, UMIIOPTEpPa) HEOOXOAMMOro JUIs 3aMEHbl TOBapa Ha JE€Hb MPEIbSBICHHUS
yKa3aHHOTO TPeOOBAHMA.

Eciu nns 3amensl ToBapa Tpebyercst Oojiee ceMH JIHEH, 1o TpeOoBaHMIO MOTpeOUTENs MpoiaBell
(u3rotoBuUTENb JINOO YIMOJTHOMOYEHHAs OpPraHU3alMsl WINM YIOJIHOMOYEHHBIH WMHIAMBHIYalbHBIN
IpeANpPUHAMATEIb) B TEUCHUE TPEX IHEW CO JHs MpeIbsBICHHS TPEOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/THO MPEAOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIH30BAHUE HA TIEPUO 3aMEHbI
TOBAap JUIMTENBFHOTO MOJB30BAHUS, OONAJAIOIIMI 3TUMH )K€ OCHOBHBIMU IOTPEOUTENHLCKUMHU
CBOMCTBaMH, OOECIIEUMB €ro JIOCTaBKY 3a CBOW CYET. DTO MPaBWUJIO HE PaCHpOCTpaHsETCs Ha
TOBApbI, IepeueHb KOTOPBHIX ONpEAENSeTCs B COOTBETCTBUU C HNYHKTOM 2 cTaThbi 20 HacTosIIero
3akona. (B pea. Penepanpubix 3akoH0B oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIeKAIIET0 Ka4eCTBA JODKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B yITOTPEOJICHUN.

[Ipu 3ameHe ToBapa TapaHTHWHBIA CPOK WMCUYUCISAETCS 3aHOBO CO JHS TepeJadyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJI€TBOPEHUS OTAeJIbLHbIX TPeOOBaAHMA
norpedouTens (B pex. @enepanbHoro 3akona or 21.12.2004 N 171-®3)

TpeboBanus mMOTpeOUTENST O COpPa3sMEPHOM YMEHBIICHHWU TOKYITHOW IIEHBI TOBapa, BO3MELICHHUH
pacxoJ0B Ha HCIpaBJCHUE HEIOCTAaTKOB TOBapa MOTPEOMUTENEM WJIM TPETbUM JIMIIOM, BO3BpaTe
yIJJAYeHHOM 3a TOBap [CHEXKHOM CyMMBI, a Takke TpeOOBaHME O BO3MEUICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCIEACTBUE MPOJAXH TOBapa HEHAUICkKAIIEro KadyecTBa JIMOO



IPEIOCTABIICHUS HEeHA IeKalel HHPOpMaLUi O TOBape, MOAJICKAT YIOBICTBOPEHUIO POJABIIOM
(M3roToBUTENEM, VYIIOJIHOMOYCHHON OpraHu3alieldl WIW YIIOJTHOMOYCHHBIM HHIWBHYabHBIM
npeAnpuHAMAaTeIeM, HMIOPTEPOM) B  TEYCHHE JIECATH JHEH €O JHS  [PEAbABICHUS
cooTBeTcTBYIOIIEro Tpebopanus. (B pea. deaepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTD NpoaaBua (M3roTOBUTEJISI,
YIOJTHOMOYEHHOM OpPraHu3aluy Wil YOJHOMOYEHHOI 0
NHIMBHIYAJIbHOT0 NPEeANPUHAMATEIA, HMIIOPTEPaA) 3a MPOCPOUKY
BBINOJTHEHHS TPeOoBaHuii moTpeduTeas (B pen. @eaepajbHOIo 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a mapymenue npeaycMoTpeHHBIX cTaThsiMu 20, 21 u 22 Hactosmiero 3aKkoHa CpOKOB, a TaKKe 3a
HEBBITIOJIHEHUE (33ICP>KKY BBIMOJHEHHUsS) TPEOOBAHUS MOTPEOUTENsT O MPEJOCTABICHUU €My Ha
Hepuoj, peMoHTa (3aMEHbI) AHAJIOTMYHOrO TOBapa MpojaBen (M3rOTOBHTENb, YIIOJHOMOYCHHAS
OpraHu3anys WX  YIOJHOMOYEHHBIH WHIAMBHIYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEP),
JIOTTYCTUBIIMN Takue HapyIICHUs, YIUIAuMBaeT TMOTPEOUTEN0 3a KaXIbld JCHb MPOCPOYKH
HEYCTOMKY (IEeHI0) B pa3Mepe OJHOIO IMPOIEHTa IIeHBI ToBapa. (B pea. deaepaabHOro 3akoHa OT
21.12.2004 N 171-d3)

Ilena ToBapa ompenensercs, MCXOAS U3 €ro LEHbl, CYIIEeCTBOBABLIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT ODKHO ObUIO OBITH YIOBIETBOPEHO MPOJABIOM (M3rOTOBUTENEM,
YHOJHOMOYEHHOI OpraHu3anueil Wi yHnoJHOMOYEHHBIM WHIMBUIYaJIbHBIM IpEIIpUHUMATENIEM,
UMITOPTEPOM), B ICHb JTOOPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTO TPEOOBAHMUS MM B JICHb BBIHECCHHUS
CyneOHOro pelreHusi, eciau TpeboBaHHWEe JA0OPOBOJIBLHO YAOBICTBOPEHO He ObuT0. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B cmyyae HEBBINOTHEHHs TPeOOBAaHUN MOTPEOUTENS B CPOKHU, PEAyCMOTpeHHbIe cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTPEOUTENb BIPaBe MO CBOEMY BBIOOPY NMPEABSBUTH WHBIC TPEOOBAHMS,
YCTaHOBIIEHHBIC cTaThel 18 HacTosmiero 3akoHa.

Crarba 23.1. IlocjieacTBUs HApYUIEHUs NMPOIABIIOM CPOKa Nepeaaun
NnpeIBapUTEIbHO OTLIAYEeHHOT0 TOBAPA MOTpeduTe 10 (B pe.
®denepaabHoro 3akoHa ot 25.10.2007 N 234-P3)

1. JloroBop KymiaH-NMPOJaXH, MPEAyCMaTPUBAIOMINNA OO0S3aHHOCTh MOTPEOUTENs] MPEaBAPUTEIHHO
OIJIATUTh TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE MepeJauu ToBapa MOTPEeOUTENO.

2. B ciyuae, ecnm mpojaBel], MOJYYUBIIMH CYMMY IMPEIBAPUTEIBHOIN OIUIATHI B ONPENCIICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAKH  pa3Mepe, He MCIOJHWI OO0sf3aHHOCTh IO Tepelade ToBapa
NOTPEOHTEITI0 B YCTAHOBJICHHBIH TaKUM JOTOBOPOM CPOK, IIOTPEOUTENH 10 CBOEMY BBIOOpPY BIIpaBe
noTpeOOBaTh:

neperayy OIIaYeHHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBbI MIpeIBAPUTEIHLHOM OIIaThl TOBapa, HE MEPEJaHHOTO MPOJIABIIOM.

[Ipu 5TOM moTpeduTens BripaBe NOTpeOOBATh TAK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUYUHEHHBIX
€My BCJEACTBHE HAPYIICHUS YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIU-MIPOJAXKH CpOKa Tepenayu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBApa.



3. B cnydae HapyleHHs YCTaHOBJIIEHHOTO JIOTOBOPOM KYIUTH-TIPOAAXH CpoKa Iepeaadu
NpeIBapUTEIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOAaBel] YIJIAYMBAET €My 3a KaXIbli JIeHb
POCPOYKH HEYCTOMKY (IIeHH) B pa3Mepe MOJIOBHHBI MPOIICHTA CYMMBI IIPEIBAPUTEIBHOM OIIAThI
TOBapa.

Heycroiika (meHu) B3BICKMBAETCSA CO JHsI, KOTJa IO JOTOBOPY KYILTH-TIPOIAXH Iepejaadya ToBapa
NOTPEOUTENIO JOJDKHA OblIa OBITH OCYIECTBIICHA, A0 JHS MEpeJadd ToBapa MOTPEOUTENO WK A0
JTHST YIOBJICTBOPEHHS TPeOOBaHMsSI MIOTPEOUTENSI O BO3BpATEe €My MPENBAPUTEIHHO YINIAYCHHON MM
CYMMBI.

CymMma B3bICKAHHOM MOTpeOHMTENeM HEYCTOWKHM ([EHH) HE MOXKET IMPEBBIIIATh CyMMY
IIpEeABAPUTEIBLHON OIIATHI TOBAPA.

4. TpeOGoBaHusi MOTpeOUTENSI O BO3BpaTe YIJIAYEHHOM 3a TOBAp CYMMbl M O MOJHOM BO3MEIICHUH
YOBITKOB TIOJUIEXKAT YJOBJIETBOPEHHUIO MPOJABIOM B TE€UYEHHUE NECATH JHEH CO JHS MPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeOoBanusi TOTpeOUTENs], YCTAaHOBJCHHBIC ITYHKTOM 2 HACTOSIIEH CTaThbH, HE IOIJICKAT
YIOBJICTBOPCHUIO, €CIU TPOJABEI] JOKKET, YTO HApYIIEHHWE CPOKOB MEpeaadyd MOTPEOUTEIIO
MPEABAPUTEIFHO OTUIAYCHHOT'O TOBapa MPOU30IILIO BCICICTBHE HEITPEOIOIMMON CHITBI HITH 110 BUHE
NOTPeOUTEIIS.

Cratba 24. PacueTnl ¢ noTpeduTe/ieM B ciiyyae NpuodpeTreHuss UM
TOBapa HEHAMJIeHKALIEro Ka4ecTBa
1. HpI/I 3aMCHE TOBapa HCHAJICIKAICTO KAa4Y€CTBA Ha TOBAp ITOM Ke MapKu (3TI/IX K€ MOACIHN U

(wM) apTHKyJa) mepepacueT IeHbI TOBapa He mpousBoautcs. (B pea. deaepanbHOro 3aKOHA OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KavyecTBa HA TaKOM ke TOBap Ipyroi mapku (MojeiH,
apTHKyla) B cCly4ae, €CJIM I[IeHa ToBapa, IMOJUISKAIIero 3aMeHe, HWXKE IICHBl TOBapa,
NPEJOCTABICHHOTO B3aMEH, MOTPEOUTENh JOJDKEH AOIUIATUTh PAa3HUIlY B II€HAX; B CiIydae, ecid
LIeHa TOBapa, IIOJUIEXKAILET0 3aMEHE, BBIILIE LIEHBI TOBApa, MPEJOCTABICHHOIO B3aMEH, Pa3HULA B
[IeHaX BBIIJIaUMBaeTcs mnorpedurento. lleHa ToBapa, mojuiexamiero 3amMeHe, ONIpeeNseTcs Ha
MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHME MOTPEeOUTENs HE YIOBJIETBOPEHO IPOJAABIIOM, LieHa
3aMEHSIEMOr0 TOBapa U LIEHA [1ePEAABAEMOT0 B3aMEH TOBapa ONPEIEIISIFOTCS HA MOMEHT BBIHECEHUS
CY/IOM peleHus 0 3aMeHe ToBapa. (B pen. DenepanpHoro 3akoHa oT 17.12.99 N 212-03)

3. B cnydae mpenbsBieHUs MoTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYITHON
IIEHBl TOBapa B pacueT MPUHMMAETCS II€HA TOBapa HAa MOMEHT IMPEIbSIBICHHUS NOTpeOuTEeNeM
TpeboBaHUs 00 YIIEHKE WJIH, €CIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS
CY/IOM pEIlIeHHsI O COpa3MEePHOM YMEHBIIICHHU TOKYITHOW NeHbI. (B pea. deneparbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAUIEKAIIET0 KavyecTBa MOTPEOUTENh BIIPaBe TPeOOBATh BO3MELICHUS
pasHHIBI MEX/y IIEHOW TOBapa, yCTAHOBJICHHOW JOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa
HA MOMEHT J0OpPOBOJBHOTO YIOBJIETBOPEHUS TAaKOro TpeOOBaHUS WM, €cilu TpeOOBaHHE
JOOPOBOJIBHO HE YJOBIECTBOPEHO, HA MOMEHT BBIHECEHHS CynoMm perieHus. (B pen. DenepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnywae Bo3BpaTa ToBapa HEHAIJICKAIIEro KayecTBa, MPOJAHHOTO B KPEAWT, MOTPEOHTEINIO
BO3BpalIaeTcs yIlaueHHas 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOTAIIeHHOTO KO JHIO BO3BpaTa



yKa3aHHOTO TOBapa KPEIuTa, a TaKKe BO3MEIIAETCs IIaTa 3a MPeaoCTaBlicHHe Kpeaurta. (B pe.
denepanbHOro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa ToBapa HEHAJICKAIIETO KAauyecTBa, MPUOOPETEHHOTO MOTPEOUTEIEM 3a CUET
HOTPEOHUTENILCKOTO KpenuTa (3aliMa), poaaBel] 00si3aH BO3BPATUTH MOTPEOUTENIO YILUIAaYCHHYIO 32
TOBAp ACHCKHYIO CYMMY, a4 TAaKKC BO3MCCTUTH YIIJIAUCHHLIC HOTpe6I/ITeJIeM IMMPOLCHTBI U HHBIC
IUIATeXH IO JOTOBOPY MHOTpeduTenbckoro kpemurta (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduTe st HA 00MEH TOBapa HA/IJIEKAIEr0
Ka4ecTBa

1. Tlorpebutens BIpaBe OOMEHSTh HENPOAOBOJILCTBEHHBIH TOBAap HA/JIEKAIIEr0 KadyecTBa Ha
aHAJIOTMYHBII TOBap y MpoJaBlia, y KOTOPOTo 3TOT TOBap ObLI MPUOOPETEH, €ClIU YKa3aHHBIA TOBap
He mojorien no Qopme, radapuram, (GacoHy, paciBETKe, pasMepy WIH KOMIUICKTAluH. (B pei.
denepanpHOro 3akona or 17.12.99 N 212-D3)

[loTpeburens uMeeT nMpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBapa HaJUIEXKAalllero KayecTBa B
TE4YEHUE YETBIPHAIUATH JHEH, HE CUNTAas IHA €ro MOKYIKH.

OOMeH HEeNnpoJOBOJILCTBEHHOIO TOBAapa HAAJIEKAILIEro KayecTBa IPOBOJIUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUI B yNOTPEOJECHHWH, COXPAHEHBI €r0 TOBApPHBIA BHJ, MOTPEOUTEIHCKHE CBOWCTBA,
TIOMOBI, (aOpHyHBIC SIPJIBIKM, & TAK)KE MMEETCS TOBAPHBIM YEK WJIM KACCOBBIM UY€K JIMOO WHOM
MOATBEPXKIAIOIINN OIUIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENsT TOBAPHOTO
YeKa WIM KacCOBOTO YeKa JIMOO0 MHOTO MOATBEPKIAIOLIETo OIUIaTy TOBapa JOKyMEHTa He JHIIaeT
€ro BO3MOYKHOCTH CChLIAThCSI HAa CBHJCTENbCKHE MOKa3aHus. (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

[lepeyeHb TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAHHUSM, YKAa3aHHBIM B HACTOAIICH cTaThe,
yreepxaaercs [IpaButensctBoM Poccuiickoit @enepanumu.

2. B ciydae, eciiu aHaIOTUYHBIN TOBAp OTCYTCTBYET B MPOJaXKe Ha IEHb OOpAIeHHs MOTPEOUTENs K
NpOJaBIly, TOTPEOUTENh BIPaBE OTKA3aThCS OT WCIHOJHEHHsI JOrOBOpa KYIUTH-TIPOJAKUA U
notpeboBaTh BO3BpaTa YIUIQUEHHOW 3a YKa3aHHBIA TOBAp JEHEXHOW cyMmMMbl. TpebGoBaHue
noTpeOuTeNnss O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JCHEKHOHW CYMMBI ITOJICKHT
YIOBJIETBOPEHHUIO B TEUEHUE TPEX JHEW CO JHS BO3BpATa YKa3aHHOI'O TOBapa.

Ilo cormamenuto morpeOUTENs ¢ MPOAABLOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTpPEH NpHU
NOCTYIJICHUHM aHAJIOTUYHOIO ToBapa B mpojaxy. [Iponaser o6si3aH He3aMeIUTENILHO COOOIIUTH
HOTPEOUTEITI0 O MOCTYIUICHUH aHAJIOTUYHOTO ToBapa B mpojaxy. (B pen. dexepanbHOro 3akoHa OT

21.12.2004 N 171-93)

Cratb 26. - YTpaTnia cuay. (B pea. @eaepajbHOro 3aKoHa 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHIMOHHBII cI0Cc00 Mpoaaxu ToBapa (B pe.
®denepanbHoro 3akona or 21.12.2004 N 171-®3)

1. J_IOFOBOp pOBHH‘IHOﬁ KYIUTU-TIPOAAKKU MOKET OBIThL 3aKIIOYEeH Ha OCHOBAHUU O3HAKOMJIECHUS




noTpeduTenss ¢ TNPeAsIOKEHHBIM IPOJABIOM ONKMCAHHMEM TOBapa IOCPEACTBOM KarTajoros,
HPOCIIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEJCTB CBSI3H (TEJICBU3MOHHOM, MOYTOBOM, PAUOCBI3U U
JOPYTUX) WM WHBIMH HCKIIOYAIONIMMH BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUSI
notpedutenss ¢ ToBapoM JMOO 0Opa3loM ToBapa NpPU 3aKIIOYEHHH TaKOro JO0roBOpa
(TUCTaHIMOHHBIN crnoco0 mpojakd ToBapa) crmocobamu. (B pen. DenepaibHOrO0 3aKOHA OT
25.10.2007 N 234-®3)

2. [TponaBioM 710 3aKJIFOUEHUS JOTOBOPA JOJDKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 HH(MOPMAITUS
00 OCHOBHBIX MOTPEOMTENBCKAX CBOMCTBAax TOBapa, 00 aapece (MecTe HaXOKICHHS) MPOJABIA, O
MeCTe M3TOTOBJICHHSI TOBapa, O MOJHOM (DPUPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHHM) MPOJABIA
(M3roToBUTENS), O IEHE W 00 YCIOBHAX NMPUOOPETEHHsS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYXKOBI,
CpPOKEe TOJTHOCTH W TapaHTUHHOM CPOKE, O MOPSIIKE OIUIaThl TOBAapa, a TAaKXKE O CPOKE, B TCUCHHE
KOTOPOTO JCHCTBYET MPEIOKEHHE O 3aKITFOUSHHUH JOTOBOpa.

3. [loTpebuTento B MOMEHT JOCTaBKU TOBapa JOJDKHA OBITH B MHMCBMEHHOW (popMe mpeocTaBicHa
uHbopMarMsi O ToOBape, MpeAycMOTpeHHas cTathet 10 HacTosmero 3akoHa, a TakKKe
NpeyCMOTpPEHHAs] MyHKTOM 4 HACTOsIIeH cTaThbu WHGPOpPMAIMS O TMOPSJIKE W CPOKax BO3Bpara
TOBapa.

4. TloTpebuTens BIpaBe 0TKA3aThCs OT TOBapa B JIH000E BpeMs 0 €ro Mepeavu, a Mmocie neperadn
TOBapa - B TEYCHUE CEMHU JIHEH.

B ciyuae, ecnu nHbopmanus o MOpAIKe U CpOKaxX BO3BpaTa TOBapa HaJUIEKaIIero KayecTBa HE
ObUTa TpefoCTaBlIeHAa B NMHUCBMEHHOW (OopMe B MOMEHT JOCTAaBKM TOBapa, MOTPEOUTENb BIIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA Mepelauu TOBapa.

Bo3sspar ToBapa Hajnexalero Ka4ecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHbI €ro TOBApHbBIN BHJ,
HNOTPEeOUTENbCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOITBEPKIAIOUINHA (aKT M YCIOBUS TOKYIKU
yKa3zaHHOro ToBapa. OTCYTCTBHE Yy MOTpPEOUTENs TOKyMEHTA, MOATBEPKAAIOMEro (GakT U YCIOBUS
MIOKYIIKM TOBapa, HE JMINAeT €ro BO3MOXHOCTH CChUIATbCS Ha JpYyrue J10Ka3aTesIbCTBa
npuoOpeTeHns ToBapa y JaHHOTO MPOJIaBLa.

[loTpebutenr He BmpaBe OTKAa3aTbCs OT TOBapa HAIEKANIETO KadecTBa, HMMEIOIIETO
WH/IMBHU1yaTbHO-ONPEACICHHbIE CBOWCTBA, €CIIM YKa3aHHBIH TOBAap MOKET OBITh HCIIOJIB30BaH
UCKITIOYUTEIHHO MPHUOOPETAIONINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze morpeOuTenss OT ToBapa MPOJABELl JOJDKEH BO3BPATUTh €MY JIEHE)XKHYIO CYMMY,
yIUIQY€HHYI0 TOTPEOUTENEeM M0 JOTOBOPY, 32 MCKIIIOUEHHEM PACXOJ0B MPOJABIA HA JIOCTABKY OT
NOTPeOUTENST BO3BPAIIICHHOTO TOBapa, HE MO3JIHEE YeM 4epe3 JECATh JAHEU CO JHS TPEAbSIBICHUS
MOTpedUTEIeM COOTBETCTBYIOIIETO TPEOOBAHHMS.

5. IocaencTBus Mpoiaku ToBapa HEHAUICKAIIETO KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM PO KU
TOBapa YCTAaHOBJICHBI TIOJIOKCHUSIMH, TTPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuia mpoaaku oTaeJIbHBIX BU0OB TOBapoB (B pe.
®denepanbHoro 3akona ot 18.07.2011 N 242-®3)

[IpaBuna mpojnaxu OTAEIbHBIX BUIOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBom Poccuiickoit
®denepatuu.

I'nasa |11. 3amura npaB norpeduTeseil NpU BHINOJHEHUH PAdOT



(oKa3aHHUM yCJIYT)

Crartps 27. Cpoku BbITIOJTHEHHS padoT (OKa3aHHA YCIyT)

1. Ucnomnurtens 00s3aH OCYILECTBUTH BBHINOJHEHHE pPa0OThl (OKa3aHHE YCIYIH) B CPOK,
YCTaHOBJICHHBII MpaBHJIAMHU BBIMOJHEHUS] OTACIbHBIX BHIOB paboT (OKa3aHUsI OTACIBHBIX BHJIOB
YCJIYT) WJIH JIOTOBOPOM O BBITIOJHEHUH paboT (oka3zanuu yciyr). B moroBope o BhIOIHEHHH padoT
(oKa3aHUM YCIYT) MOXKET MPEIyCMaTPUBATHCS CPOK BBITIOJHEHUST paboThl (OKa3aHMs YCIYTH), €CIN
yYKa3aHHbIMU IIPABWJIAMU OH HE MPEIYyCMOTPEH, a TAKKE€ CPOK MEHbIIEH MPOJOLKUTEIbHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU NIPaBUJIAMU.

2. Cpox BhINONHEHHST Pa0OThI (OKa3aHUS YCIYTH) MOXKET ONpEeIeisIThes aaToi (MeproioMm), K
KOTOPO# JO/DKHO OBITh 3aKOHYEHO BBINOJHEHHE paboThl (OkazaHwe ycinyru) win (u) gaToi
(mepruooM), K KOTOPOW HCITOJHHUTENb JOJDKEH MPHUCTYIHUTh K BBIMOJHEHUIO pabOThl (OKa3aHHIO
yciyrn). (B pea. deaepansHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae, ecau BhIOJIHEHHE Pa0OTHI (OKa3aHME YCIIYTH) OCYIIECTBISETCS IO YacTsIM (IocTaBKa
HEPUOIUYUECKOI TeYaTH, TEXHUYECKOe OOCIy)KHBaHHE) B TEYCHHE CPOKa JCUCTBUS JOrOBOPa O
BBINIOJIHEHUH paboT (OKa3aHWHM YCIIYT), MOJDKHBI MPEIYCMATPHBATHCS COOTBETCTBYIOUIME CPOKH
(Tepro/pl) BHINIOHEHMSI TAKUX padoT (OKa3aHUsl yCIiIyr).

[lo cornameHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpPIICHUS
OT/IeTbHBIX 3TANoB paboThl (MpomMexkyTouHbie CpokH). (B pea. PenepanbHoro 3akona ot 17.12.99 N
212-D3)

Cratbs 28. [1ocJiecTBUS HAPYIIEHUS] MCTIOJTHUTEIEM CPOKOB
BBINOJIHEHH S Pa00T (OKa3aHMs yCIYT)

1. Eciu MCHOJHUTENb HAPYIIHI CPOKH BBIMOTHEHHs paboThl (OKa3aHHs YCIYTH) - CPOKH Havalia u
(M) OKOHYAHWS BBHIMOJHEHUS PaboThl (OKasaHWs yCayrd) ¥ (MIH) MPOMEKYTOYHBIE CPOKH
BBIMTOJTHEHMST paboThl (OKa3aHUS YCIIyTH) WM BO BPEMS BBINMOJHEHHS pabOThI (OKa3aHUSA YCIYIH)
CTaJI0 OYEBH/IHBIM, YTO OHA He OyJeT BBIMOJHEHA B CPOK, MOTPEOUTEID 110 CBOEMY BHIOOpY BIIPaBE:
(B pen. @enepanbHbix 3ak0HOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIIOJIHUTEIIO HOBBIN CpoK; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYHTh BBIMOJNIHEHHE pPaboThl (OKa3aHWE YCIYrw) TPETBHM JIHIAM 3a PasyMHYIO IICHY WM
BBINIOJIHUTh €€ CBOMMHU CHJIaMM M TOTpeOOBaTb OT MCIOJHUTENS BO3MEIIEHUS MOHECEHHBIX
pacxomoB;

NnoTpeOOBATh YMEHBIIICHUS [ICHBI 3@ BBITIOJTHEHHE PaboThl (OKa3aHHEe YCIIyTH);

OTKa3aThCsl OT WCIIOJNHEHHs JIOTOBOpPA O BBINOMHEHWU paboThl (OKazaHuw yciyru). (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutenp BrnpaBe MOTPeOOBATH TAKKE IMOJHOTO BO3MEILICHHS YOBITKOB, MPHUYMHCHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBINOJHEHHs paboThl (OKa3aHHs yCIyrH). YOBITKA BO3MELIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC /IS YAOBJICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUi moTpedutes. (B pea.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3HayeHHbIE TOTPEOHTEIEM HOBBIE CpPOKH BBIIOJHEHUS paboThl (OKa3aHHS YCIYTH)



YKa3bIBAIOTCSI B JIOTOBOPE O BBIMOJNHEHMH PaboThl (OKkasaHuu yciuyru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cnydae mpocpouku HOBBIX CpPOKOB IOTPEOMTENh BIIpaBe NPEAbSIBUTH MCIOJHUTENIO HHbIE
TpeOOBaHMsI, yCTAHOBIIEHHBIE TYHKTOM 1 HACTOSIIEH CTAThU.

3. Llena BBIMOIHEHHOM pabOTHI (OKa3aHHOM YCIyrH), BO3BpalaeMas MOTPEOUTENTIO P OTKa3e OT
UCIIOJTHCHHSI JIOTOBOPA O BBIMOJHEHUU PabOThl (OKa3aHWM YCIYrH), a TaKkKe Yy4YHUThIBaeMas IpU
YMCHBIICHHH [IEHbI BBITIOJHEHHOW paboThl (OKa3aHHOW YCIIYT'H), OMpPEICNseTCS B COOTBETCTBUH C
nyHkTaMu 3, 4 u 5 crathu 24 Hacrosiero 3akoHa. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N
171-03)

4. Ilpu oTKa3e OT MCIOJIHEHHUS JOTOBOPA O BBIMOJHEHUH pa0oThl (OKa3aHUH YCITyTH) HCIOJIHUTEIb
HC BIIpaBe Tpe6OBaTB BO3MCIICHUSA CBOUX 3aTpaT, IPOU3BCACHHBIX B ITPOIECCE BLITIOJITHCHUA pa6OTI)I
(okazanmsi ycnyrm), a TaKKe IUIATHl 32 BBIIOJNHEHHYIO pabory (OKa3zaHHYIO YCiIyry), 3a
UCKJIFOUCHUEM CITydasi, €CIM NOTPeOUTENb PHHSUT BHIMOJIHEHHYIO paboTy (oka3aHHyrO yciyry). (B
pen. @enepanbHbix 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao3ar - Uckmrouen. (B pen. @enepanbroro 3akona ot 17.12.99 N 212-D3)

5. B ciydae HapyiieHHs YCTAaHOBIICHHBIX CPOKOB BBITIOJHEHHUS Pa0OThl (OKa3aHUs YCIYTH) WA
HA3HAYCHHBIX TOTPEOUTEIEM Ha OCHOBAaHWUM TMyHKTa 1 HACTOSIIEH CTaTh HOBBIX CPOKOB
UCIIOJIHUTENb YIUIQUMBACT MOTPEOUTENIO 32 KXl JIeHb (Jac, eClii CPOK OIpEeICNCH B 4acax)
POCPOYKH HEYCTOMKY (MEHI0) B pa3Mepe TPeX MPOIICHTOB IIECHBI BBIMOJHEHUS PabOThl (OKa3aHUs
YCIIyTH), & €CJIHM [I€Ha BBIMOJHEHUsSI paboThl (OKa3aHMs YCIIyr'H) ITOTOBOPOM O BBIMOJHEHHH padoT
(oxa3aHMM YCIIyr) HE OmpejelieHa - OoOmied LeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHH pPadOT
(OKa3aHUM YCIIYT) MEKIY MIOTPEOUTEIIEM U UCTIOJIHUTEIEM MOXET OBITh YCTAHOBJIEH O0JIee BHICOKUI
pasmep HeycToliku (menu). (B pea. @enepanbroro 3akona oT 17.12.99 N 212-D3)

Heycroiika (rmeHs1) 3a HapyIIeHHe CPOKOB Havyajia BBIIOIHEHHS paboThl (OKa3aHUs YCIIyTH), €€ dTarna
B3BICKMBACTCS 32 KaXK/IBIH JIeHb (Yac, eCliM CPOK OINpeesieH B Yacax) MPOCPOYKH BILIOTH IO Hayaia
BBITIOJIHEHHST Pa0b0ThI (OKa3aHUs yCIIyIH), €¢ dTala WK MPeAbsIBICHHs MOTpeduTeneM TpeboBaHuil,
MPeAyCMOTPEHHBIX MyHKTOM 1 Hacrosimiel crathu. (B pen. PenmepanpHoro 3akona ot 17.12.99 N
212-D3)

Heycroiika (meHst) 3a HapyleHHe CPOKOB OKOHUYAHHUS BBIMOJIHEHHsT Pa0OThl (OKa3aHUs yCIyTH), €e
JTara B3bICKUBACTCS 33 KaK/bIH JeHb (Yac, eciii CPOK OMpEJIeNieH B Yacax) MPOCPOUYKH BILUIOTh 110
OKOHYaHWUsI BBITIOJHEHUSI pa0oThl (OKa3aHUs YCIYrH), ee dTana WK HPEAbsIBICHUS NOTpeOUTEIeM
TpeOOBaHMIA, TIPETYCMOTPEHHBIX MyHKTOM 1 Hacrosimei cratbu. (B pea. PemepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMma B3bICKaHHOH MOTpeOuTeNieM HEYCTOWKM (TIEHH) HE MOYKET MPEBBIIATh [EHY OTICIBHOTO
BU/Ia BBIMOJHEHUS paboThl (OKa3aHMs YCIIyTH) WM OOIIYIO IICHY 3aKa3a, eClU IICHA BBIMOJTHCHHS
OT/ICNILHOTO BHUJIa paboThl (OKa3aHUs YCIyrH) HE OINpe/eNieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(oKazaHWH yCITyTH).

Pasmep HeycToiiku (MeHH) oOmpesessieTcsl, MCXOAs W3 IIeHbI BBIMONTHEHHS paboThl (OKazaHHsI
YCIIyTH), a €CJIM yKa3aHHAs [IeHa He ONpeJelieHa, HCXOs U3 OO0IIeH [eHbI 3aKa3a, CYIIeCTBOBABIICH
B TOM MECT€, B KOTOpPOM TpeOoBaHHE TOTPEOUTENs JOJDKHO OBUIO OBITH YIOBJICTBOPEHO
WCIIOJTHUTEIIEM B JIEHB JI0OPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHb BHIHECEHUS
CyIeOHOTO pelIeHus1, €clii TpeOOBaHUE MOTPEOUTENS JOOPOBOIBHO YIAOBIECTBOPEHO HE OBLIO.

6. TpeGoBaHus TOTPEOHWTEINsA, YCTAaHOBJICHHBIC IYHKTOM 1 HACTOSIICH CTaThH, HE MOMJIS)KAT



YAOBJIETBOPCHHUIO, €CITM HCIOJHUTENb JOKKET, YTO HAPYIICHHE CPOKOB BBIMOJHEHUS PaOOThI
(oxa3zaHMs yCIyru) MPOU3O0ILIO BCIEACTBUE HEMPEOJOJUMON CHIIBI WM MO0 BHHE MOTpeduTens. (B
pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

Cratba 29. [IpaBa noTpeduTe/ s NPU OOHAPYKEHUM HEIOCTATKOB
BBINOJTHEHHOI PadoThl (0KA3aHHOM yCIIYTH)

1. TloTpeOutens mpu OOHAPYKEHHH HEJOCTATKOB BBIIIOJHEHHOW pPabOThl (OKAa3aHHOHM YCIyrn)
BIIPaBe [0 CBOEMY BBEIOOPY MOTPeOOBATH:

0€3B03ME3THOTO YCTPAHEHHS HEJJOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW YCIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS ICHBI BBIMOJIHCHHOM PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3THOT0 U3TOTOBJICHUS APYroi BEIU U3 OJHOPOAHOIO MaTepuala TaKoro ke KauecTBa WiIu
HOBTOPHOT'O BhIMOJIIHEHHSI paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHee MepelaHHyIo
€My UCIOJIHUTEIIEM BEllb,

BO3MEIIICHUSI TIOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHUIO HEIOCTATKOB BBITIOJHEHHONH pPabOTHI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIAMHU WJIA TPETHHUMU JIUIIAMH.

VnoBnerBopenre TpeboBaHMil MOTpeOUTENss O OE3BO3ME3THOM YCTPAHECHHH HEIOCTATKOB, 00
M3TOTOBJICHAM JIPYrOi BEIIM HJIM O IIOBTOPHOM BBITIOJIHEHHH pa0OThl (OKa3aHWHM YCIIyI'H) HE
OCBOOOJK/IAET HCIIOJHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOMKH 3a HapylIeHHE CpOKa
OKOHYaHHsI BBIOJHEHUsST paboThl (0kazanus yciyru). (B pen. Penepanbhoro 3akona ot 17.12.99 N
212-D3)

[ToTpeOuTeNnp BrpaBe OTKA3aThCs OT HCIIOJHEHHUS JOTOBOpA O BBIMOJHEHHH paboThl (OKa3aHWH
yCIIyTH) W MOTPeOOBATh IMOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIMOJIHEHHONW paboThl (OKa3aHHON YCIyru) HE YCTpaHCHBI
ucnonauTeneM. [loTpedurenp Takke BIpaBe OTKA3aThCs OT UCIIOJHEHHS JOTOBOPA O BBITIOJHEHUH
paboThl (OKa3aHWW YCIYTH), €CIH MM OOHAPYKCHBI CYIIECTBCHHBIC HEIOCTATKH BBITIOJIHEHHOM
paboThI (OKa3aHHOW YCIYTH) WM HHBIC CYIICCTBEHHBIC OTCTYILICHUS OT YCIOBHI JOTOBOpa. (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BrmpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEUICHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HEIOCTAaTKAMHU BBIMOJHEHHON paboThl (OKa3aHHOW yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIIsl YIOBJIETBOPEHHUS COOTBETCTBYIOUINX TPEOOBaHMIA TOTPEOUTEIS.

2. lleHa BeIMOJHEHHOW PabOThI (OKAa3aHHOW YCIIYTH), BO3BpalllaeMas MOTPEOUTENIO MPH OTKa3e OT
UCIIOJTHCHHSI JIOTOBOPA O BBINOJHEHUU Pa0OTHI (OKa3aHHW YCIYTH), a TAaKXKe Y4UThIBaeMas IpU
YMEHbBIIIEHUH IIEHBI BBITIOJHEHHON PaboThl (OKa3aHHOW YCIYT'H), OMPEACNISIETCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crareu 24 Hacrosimero 3akoHa. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N
171-03)

3. TpeOoBaHus, CBsI3aHHBIC C HEIOCTATKaMH BBIIOJHEHHOW paboThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEIbSBICHBI NPU TPHHATHH BBHIIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH) WIM B XOJE
BBITIIOJIHEHHsT paboThl (OKa3aHHsl yciyru) JIMOO, e€CM HEBO3MOXKHO OOHAPYKHTh HEJOCTATKU IPU
IPUHSATHN BBIOJIHEHHOW paOoThl (OKa3aHHOW YCIyrd), B TEYEHHE CPOKOB, YCTaHOBJICHHBIX
HACTOSIIMM ITyHKTOM.

HOTpe6I/ITeJ'II> BIIpAaBC IMPEABABIIATH Tpe6OBaHI/IH, CBA3aHHBIC C HCJOCTAaTKaMM BBITTOJTHEHHOM paGOTI)I



(OKa3aHHOM YCIYTH), €CJIM OHU OOHAPY)KEHBI B TCUCHHE TaPAHTHIHOTO CPOKA, a MPH €ro OTCYTCTBUH
B pa3yMHBIH CpOK, B Ipeaeiax ABYX JET CO JTHS MPHHATHSA BBITOJHEHHONW paboThl (OKa3aHHOM
ycnyrI/I) HJIKA IIATH JICT B OTHOICHUH HEAOCTATKOB B CTPOCHHWU U NHOM HCJIBUXKUMOM HUMYLICCTBE. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

4. VcnonmHUTENb OTBEYAeT 3a HENOCTATKH padoThl (YCayru), Ha KOTOPYHO HE YCTaHOBIICH
TapaHTHUHBINA CPOK, €CIIA MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM JIO €€ MPUHITHS UM WU IO
MPUYUHAM, BOZHUKIIUM JI0 3TOI'0 MOMEHTA.

B ortHOmenun pabotel (yciayrw), Ha KOTOPYIO YCTAHOBICH TapaHTUHHBIA CpPOK, HCIIOJHUTEIb
OTBEYAET 3a €€ HEIOCTATKH, €CIIH HE JOKAKET, YTO OHH BOSHUKJIIU TOCIIC IPUHATHS PaboThl (YCIyrn)
MOTpeOUTENeM BCIICACTBUE HAPYIICHHUS UM TPABHUJI MCIOJIB30BAHUS pe3yibrara paboThl (YCIyrn),
JEUCTBUI TPETHUX JIMIl I HENPEeoAoJuMoil cuibl. (B pen. denepanbHoro 3akona ot 17.12.99 N
212-D3)

5. B cityyasix, KOT/1a mpeyCMOTPEHHBIN JOTOBOPOM IapaHTHHHBIM CPOK COCTABIISIET MEHEE JIBYX JIET
(mATH  JIeT Ha HEABIKMMOE HMYIIECTBO) M HEAOCTaTKH paboThl (yCiayrd) OOHapyKeHBI
HOTpeOUTEIEM 110 HCTEYEHHHM TapaHTHWHOrO CpPOKa, HO B Tpenaeiax AByX JieT (MATH JIEeT Ha
HEJIBIDKMMOE HMYII[ECTBO), MOTPEOMTENIb BIpaBEe MPEIbIBUTH TPEOOBAaHUs, MPEAYCMOTPEHHbIC
IMYHKTOM 1 HAcTOsIIEeN CTaThbu, €CITH JOKaXeT, YTO TaKHe HEJOCTATKH BOZHHKIH 10 MPHHATHS UM
pesynbrata paboThl (YyCiayrw) WM 10 TPHYUHAM, BO3HHUKIIMM JO 3TOTO MOMEHTa. (B pem.
denepanpHOro 3akona ot 17.12.99 N 212-03)

6. B ciyyae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPaboThl (yciayru) moTpeOuTeNns BIpaBe
NPEIbSIBUTH UCTIOJHUTEIO TpeOOBaHME 0 0€3BO3ME3THOM YCTPAHCHUH HEJOCTATKOB, €CIIU JOKAXKET,
YTO HEJOCTATKH BO3HUKJIM IO NPHHATHS UM pe3yibrara paboThl (YCIyruH) WIM MO HPUYHHAM,
BOZHUKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEIBSBICHO, €CIU TaKue
HEIOCTAaTKM OOHApY)KEHBI MO0 HCTEYCHHWH ABYX JieT (ISTH JIeT B OTHOUICHHH HEIBHKUMOTO
UMYILECTBA) CO JIHS MPHHATHS pe3yiabTara paboTel (YCIyru), HO B Ipeieiax yCTAHOBJICHHOTO Ha
pe3ynbTaT paboThl (YCIyru) CpoKa CIIy)KOBI HIIM B TE€UCHUE JICCATH JIET CO JIHS MPHHSITHS Pe3y/IbTara
pabotsl (ycimyru) moTpeOuTeNeM, eClii CpOK Cay:KObl He ycraHoBieH. Eciu qanHoe TpeboBaHne He
YIOBJIETBOPEHO B TEYCHHME [BA/ALATH JHEH CO JHS €ro MPEIbsIBICHUS MOTPEOUTEIIEM WIIH
0OHapYy)KEHHBI HEJOCTATOK SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTENh 10 CBOEMY BHIOOPY BIIpaBe
TpeboBath: (B pea. eaepanbHoro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS [ICHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyTy);

BO3MEIIEHUSI TIOHECEHHBIX UM pPAacXOJOB IO YCTPAHEHHUIO HEJAOCTATKOB BBHIMOJHEHHON paboThI
(oKa3aHHOM YCIyTH) CBOMMH CUIIAMHU MJIH TPETHUMH JIUI[AMH;

OTKa3a OT HCIIOJHEHHs JOrOBOpa O BBIMOJHEHHH Pa0OTHl (OKA3aHWH YCIYIH) W BO3MELICHHS
yOBITKOB. (B pea. demepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsl HEIOCTATKOB BbINOJTHEHHOH PadoThI
(0Ka3aHHOI YCJIYTH)

Henmoctratku paGotel (yciyru) IOJDKHBI OBITH YCTPAaHECHBI HCIIONHHTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN ToTpeduTenem. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Uckirouen. (B pea. @enepaiabHoro 3akona ot 17.12.99 N 212-D3)

HaznaueHHBII OTpeOHUTENIEM CPOK YCTpaHEHUS HEIOCTATKOB TOBapa YKa3bIBAETCSI B JOTOBOPE WIIH



B MHOM IIOJIIKCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asiBIICHUH, HAIIPABJICHHOM MOTPEOHUTEIEM
ucnoHuTeno. (B pen. dexepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyllleHHe MpeAyCMOTPEHHBIX HACTOSIIE CTaThe CPOKOB YCTPAaHEHUsI HEJOCTaTKOB
BBIIIOJIHCHHOW Pa0OThl (OKa3aHHOW YCIIYIH) HCIOJHHUTENh YIUIAYMBACT MOTPEOUTENO 32 KaXKIbIH
JICHb MPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK HCUMCICHUS KOTOPOU OMPEACsIOTCS B
COOTBETCTBHH C ITYHKTOM 5 cTaTh¥ 28 HacTOsAIIEro 3akoHa.

B ciydae HapyiieHus yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH HCIIOTHUTEIIO MHBIC
TpeboBaHMs, NPEAYCMOTpPeHHbIC NyHKTamMu 1 W 4 crathu 29 Hacrosmiero 3akoHa. (B pe.
denepanbHoOro 3akona or 17.12.99 N 212-D3)

Cratba 31. Cpoxku y/10BJIeTBOPEHUSI OTAEJbLHBIX TPEOOBAHM
noTpeduTeNst

1. TpeGoBanust MOTpeOUTENS 00 YMEHBIIICHHH IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTy),
0 BO3MEIIECHUN PACXOJIOB 10 YCTPAHEHUIO HEJOCTATKOB BBIIIOJIHEHHOW pabOTHI (OKa3aHHON YCIIyTH)
CBOMMHU CHJIAMH WM TPETHHMH JIMIIAMH, a TAKKe O BO3BpaTe yIUIAYeHHOH 3a pabory (ycmyry)
JICHE)KHOM CYMMBI M BO3MEUICHHU YOBITKOB, NMPHYUHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJHCHHS
JIOTOBOpa, MpeaycMOTpeHHble NYHKTOM 1 ctatebm 28 u mynktamu 1 u 4 craTbu 29 HacTOSIIETO
3akoHa, TIOIJICKAT YAOBJICTBOPEHHIO B JCCATHIHEBHBIH CpPOK CO JHS  TPEIbSIBICHHS
COOTBeTCTBYIOIIEro TpeboBanus. (B pea. deaepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanmsi moTpeduTens o 0e3BO3ME3MHOM HM3TOTOBJICHHH JAPYrodl BEUIM W3 OJHOPOIHOTO
Marepuansa TaKoro e KayeCTBa WJIM O MOBTOPHOM BBIMOJHEHUH DPA0OTHI (OKA3aHUU YCIYIH)
TO/IJICXKAT YIOBJICTBOPEHUIO B CPOK, YCTAHOBICHHBIH TSI CPOUHOTO BBIMOJHEHUS pabOThI (OKa3aHUsI
yCJIyTH), a B Cllydae, €Clid 3TOT CPOK HE YCTAHOBJEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O
BBITIOJIHEHUU pabOThI (OKa3aHUH YCIYTH), KOTOPBIN ObLIT HEHA/IJICKAIIE HCIIOTHEH.

3. 3a HapyllleHHe MPEeIYyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPCHHUS OTACIBHBIX
TpeOOBaHMIA MOTPEOUTENST MCIOJHHUTENb YIUTAYMBAET MOTPEOMTENIO 38 KaKAbIH JIEHb MPOCPOUKH
HEYCTOMKY ([eHI0), pa3Mep U MOPSAOK HCUYUCICHUS KOTOPO# ONMpPENCNsIOTCS B COOTBETCTBHU C
IYHKTOM 5 cTathu 28 Hacrosiero 3akoHa.

B cnydae HapylieHus CPOKOB, YKa3aHHBIX B ITyHKTax 1 u 2 HacTosIIeH cTaThH, MOTPEOUTENb BIIpaBe
NPEIbSIBUTh HCIOJHUTEI0 HWHBIC TpeOOBaHWsS, MPEIyCMOTPEHHBbICe INYHKTOM 1 crateu 28 wu
nyHkTamMu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crarba 32. [IpaBo noTpeduTe/IA HA 0TKA3 OT UCIOJHEHHS IOTOBOPA 0

BBINOJIHEHUHU PadoT (oka3anuu ycayr) (B pea. @exepajabHOro 3aK0HA
or 21.12.2004 N 171-®3)

HOTpC6I/ITCJ'IB BIIPpaB€ 0TKA3aTbCs OT MCIOJIHCHHUA AOT'OBOPA O BBIIIOJIHCHHUHU pa60T (OKaSaHI/II/I ycnyr)
B JII00OE BpeMA IpHU YCJIOBUU OINIAThl HCHOJHHUTEIIO (l)aKTI/I‘ICCKI/I IMOHCCCHHBIX MM pacxoaoB,
CBSI3aHHBIX C MCIOJHEHHUEM 0053aTENLCTB 10 JaHHOMY OOroBOpY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE Pa0doThI (OKa3aHUE YCJIYTH)

1. Ha BeimonHeHnue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOW JOTOBOPOM O BBIIOJHEHUH



paboThI (OKa3aHUU YCIYT'H), MOXKET ObITh COCTABJICHA TBEP/asl WM NPUOIU3UTEIbHAS CMETa.
CocTtaBiieHuE TaKOH CMETHI 10 TPEOOBAHHIO MTOTPEOUTEIST MIIM UCTIOTHUTEISI 00513aTEeIIBHO.

2. Hcnonmautens He BhpaBe TpeOOBaTh YBENMYEHUS TBEPJAOW CMETHI, a MOTPEOHWTENh - €e
YMEHBIIICHHS, B TOM 4YHCJE B ClIy4dae, KOTJa B MOMEHT 3aKJIIOUEHHs JOTOBOpa HMCKIII0YAIach
BO3MOKHOCTB TPEIYCMOTPETh MOIHBINA 00BEM MOISHKAIIUX BBITIOJIHCHUIO paboT (OKa3aHUIO YCIIYT)
WM HEOOXOAUMBIX JIJISl 3TOTO PACXOO0B.

HcnonauTens wuMeeT MpaBo TpeOOBaTh YBEIWYCHHUS TBEPIOW CMETHl IPH CYIIECTBEHHOM
BO3pacTaHUHM CTOUMMOCTH MaTepUATIOB U 000PYAOBaHUS, IPEIOCTABISIEMBIX HCIIOJTHUTENIEM, a TaKXKe
OKa3bIBaMbIX €My TPEThHUMH JIMI[AMU YCIIYT, KOTOpPO€ HeNb3sl OBUIO MPEeoyCMOTPETh IpH
3aKiroueHnn 1orosopa. [Ipu oTkasze noTpeOUTeNs BBIMOIHUTD 3TO TPEOOBAHUE HCIIOJIHUTEIb BIIPABe
pacToOpruyTh JOTOBOP B cyaeOHOM mopsake. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ecniu BO3HMKIA HEOOXOAMMOCTH  BBIMIONHEHHS JOTONHHUTENbHBIX paboT  (OKazaHMs
JOTMOHUTEIBHBIX YCIIYr) M MO STOW MPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS HPHOIM3UTEIBHOM
CMEThI, HCIOJNHHUTENb O0s3aH CBOCBPEMEHHO MPEAyNpeaAnTh 00 3ToM morpedutens. Ecmu
MIOTPEeOUTENb HE AT COTJIACHE HA MPEBbIIICHHE MPUOIU3UTEILHON CMEThI, OH BIIPAaBE OTKA3aThCS OT
UCIIOJIHEHUsI IOrOBOpa. B 3TOM cilyyae HMCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS yIUIAThI
IICHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonuuTens, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENSI O HEOOXOAUMOCTH MPEBBIIICHHS
NpUOJIM3UTEFHON CMEThI, O0S3aH WCIOJHUTH JOTOBOP, COXpPaHss IMPaBO HA OIUIATYy PabOThI
(ycmyru) B mpenenax npuOimm3uTenbHoM cMeThl. (B pen. Penepanbhoro 3akona ot 17.12.99 N 212-
D3)

Cratba 34. BoinosiHeHue padoThl U3 MATEPUAIA UCTIOJTHUTEJIA

1. UcnonHuTenb 06s13aH BBINOJIHUTG pabOTy, ONPEIEIEHHYIO JOTOBOPOM O BBIIIOJIHEHUH pabOThl, U3
CBOCTO MarepHana W CBOMMHU CPEICTBAMH, €CIM HMHOE HE MPEAYCMOTPEHO JOroBOpOM. (B pen.
denepanbHoro 3akona ot 17.12.99 N 212-D3)

HcnonHuTenb, TNPEIOCTaBUBIIMI MaTepHaia IS BBIIOJHEHHS pabOThI, OTBEYAET 3a €ro
HEHaJyIeKaIlee KauecTBO 10 MpaBuiaM 00 OTBETCTBEHHOCTH MPOaBIia 3a TOBAPBl HEHAIEKAIIETO
kauectBa. (B pex. DemepanapHoro 3akona or 17.12.99 N 212-03)

2. Marepuan UCIOJHUTEIS OIUIAYMBAETCs MOTPEOUTENeM MPU 3aKIIOYEHUH YKa3aHHOI'O J0ToBOpa
MOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJIHEHHHM pPalbOThl C YCIOBHEM
OKOHYATEJIbHOTO pacueTa MpH IMOJyYeHUU NOTpeOUTENeM BBIIIOJHEHHOW HCIIOJHUTETIEM DPalOTHI,
€CIIM MHOW MOPSIOK pacyeToB 3a MaTepHas MCHOJIHUTEIS HE MPEAYCMOTPEH COTJIAICHHEM CTOPOH.
(B pen. dexpepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cioywasx, mpemycCMOTPEHHBIX JIOTOBOPOM O BBINOJHCHHH PabOTHI, MaTepHal MOKET OBbITh
NpeJ0CTAaBICH HCIOJHHUTEIEM MNOTpeOuTento B KpeautT. [locnmeayromiee W3MEHEHHE IICHBI
IPEJIOCTABICHHOTO B KPEIUT MaTepualia MCIOJIHHUTEIS HE BIedeT 3a coboil mepepacyera. (B pen.
denepanbHOro 3akonHa ot 17.12.99 N 212-D3)

4. Marepuall UCTIOJTHHUTENS W HEOOXOIWMBIE NI BBITIOJHEHUS PabOThl TEXHUYECKHE CPEJCTBA,
WHCTPYMEHTBI U TIPOYEe JIOCTABIISIOTCS K MECTY BBITIOJIHEHUSI pa0OT UCTIOTHUTEIICM.



Cratbs 35. BeinojiHeHHe padoThl 3 MaTepHaJia (C BelllbIo)
noTpedouTe I

1. Ecnu paGoTta BBIMOJHSAETCS TOJHOCTBIO MIIM YAaCTUYHO M3 MaTepuana (C BEIIb0) MOTpeOHTes,
UCTIOJIHUTEh OTBEYAaeT 3a COXPAHHOCTh J3TOr0 Marepuana (BemM) ¥ MPABUIBHOE €ro
UCIOJIb30BaHHUE.

Hcnonuurens 00s13aH:

HpEeNyNpeuTh TMOTPEOUTENST O HEMPHUIOAHOCTH WM HEIO0OPOKAYeCTBEHHOCTH MEPEIaHHOTO
norpedurenieM Marepuaia (Bemin);

NpPEeJCTaBUTh OTUET 00 M3PACXOI0BAaHUH MaTepuaia U BO3BPATUTh €r0 OCTATOK.

B ciydae mosiHOM wiau yacTH4HO#M yrparhl (MOBpeXIcHHs) Mmarepuana (BEIld), MPHHSATOrO OT
HOTPEOUTEIIs, UCTIONHUTENh 0053aH B TPEXHEBHBINA CPOK 3aMEHUTH €r0 OJHOPOAHBIM MAaTEPUAIOM
(BelIbIO) AHAJIOTUYHOIO KAyecTBAa W IO IKCIIAHUIO TMOTPEOUTENsT HM3rOTOBUTHh H3JEIUE U3
OJTHOPOJTHOTO MaTepuaia (Belly) B pa3yMHBIH CPOK, & MPU OTCYTCTBHH OJHOPOJHOTO MaTepHaa
(BelIy) aHAJIOTMYHOTO Ka4yeCcTBAa - BO3MECTHTh IMOTPEOUTETIO JBYKPATHYIO IIEHY YTPa4eHHOTO
(TToBpexIeHHOT0) MaTepraa (BEIH), a TAK)Ke PacX0/Ibl, TOHECEHHBIC MTOTPEOUTEIICM.

2. llena ytpaueHHoro (MOBPEXJCHHOTO) Marepuaia (BEIIU) OMPENECNseTCs, WCXOIs W3 IICHBI
marepuaia (Belu), CyIecTBOBaBIICH B TOM MECTe, B KOTOPOM TpeOOBaHME MOTPEOUTENS TOJKHO
ObUTO OBITH YNOBJIETBOPEHO HWCHOJHHUTENEM B JI€Hb TOOPOBOJBHOTO YIIOBJIETBOPEHHUS TaKOTO
TpeOOBaHMS WJIM B JI€Hb BBIHECEHUS CYACOHOrO pelieHus, eciu TpeboBaHHE TMOTPEOUTENs
JO0OPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), nepeaaBaeMoro UCIOIHUTENIO, ONPEIEISETCS. B IOTOBOPE O BHITIOTHEHUH
paboThI WK B MHOM JOKyMeHTe (KBUTAHIMH, 3aKa3e), MMOATBEPIKAAIONIEM ero 3aKitodcHue. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomnurtens 0CBOOOXKAACTCS OT OTBETCTBEHHOCTH 3a MOJHYK WIM YaCTHYHYIO YTpaTy
(moBpekeHne) Marepuana (BelW), MPUHATOTO MM OT MOTPEOUTENs], €Cau TOTPeOUTeNh
HpeIynpexIeH UCIOoIHUTENEM 00 0cOOBIX CBOMCTBaX Marepuaia (BeIin), KOTOpbIe MOTYT TOBJIEYb
3a co0Oii ero MOJIHYI0 WM YaCTHYHYI yTpary (MOBpexIeHue) JnuO0 eClid yKa3aHHbIE CBOWCTBA
Matepuaia (BeIIy) He MOTJIH ObITh OOHAPYKEHBI NPU HAIUICSKALICH MMPUEMKE UCIOJIHUTEIEM 3TOTO
marepuana (Beuu). (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarba 36. O03aHHOCTH UCIOJTHUTENSI HH(POPMUPOBATH
norpeduTesis 00 00CTOATEIBLCTBAX, KOTOPbIE MOI'YT IOBJIMATH HA
Ka4eCTBO BbINOJIHsIeMOii padoThl (OKa3bIBaeMOM yCJIYTH) UM
MOBJIeYb 32 c000il HEBO3MOKHOCTH €€ 3aBepIIeHNs B CPOK (B pe.
®denepanabHOro 3akoHa or 17.12.99 N 212-®3)

Hcnonuurtens 0053aH CBOEBPEMEHHO HH(GOPMHUPOBATH IMOTPEOHMTENSI O TOM, YTO COONIIOJCHHE
yKa3aHUH TOTPEOUTENsE U WHBbIE OOCTOSTENBCTBA, 3aBHCSAIINE OT MOTPEOUTENs, MOTYT CHHU3HUTH
Ka4eCTBO BBITIOJHIEMOW pabOThI (OKa3bIBaEMOM YCIIyTH) WM MOBIICYb 32 CO00I HEBO3MOKHOCTH €€
3aBepIeHus B cpok. (B pea. Penepanbroro 3akoHa oT 17.12.99 N 212-D3)

Ecnmn moTtpeOutenb, HECMOTps Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HH(POPMHPOBAHUE



UCIIOJIHUTEJEM, B pasyMHbI CPOK HE 3aMEHUT HENPUTOJHBIA WM HeI0O0pOKa4eCTBEHHBIHM
Mareprai, He W3MEHHMT YKa3aHHi O croco0e BBITOJHEHHs paboThl (OKaszaHWs YCIAyrH) ITHOO He
YCTpaHI/IT HNHBIX O6CTOHTCHI)CTB, KOTOpI)Ie MOFyT CHU3HUTH KadC€CTBO BBIHOHHHCMOﬁ pa6OTbI
(0Ka3pIBa€MOM yCIYIH), HCIOJHUATEIb BIPAaBE OTKA3aThCs OT UCIOJIHEHHUS JOTOBOPA O BBITOJIHCHHI
paboTel (OKa3aHWW YCIYTH) W MOTPeOOBaTh MOJIHOTO BO3MeEIIeH s YORITKOB. (B pen. PenepanbsHOro
3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. [lopsinok u opMbI OIJIATHI BHINOJIHEHHOH PadoThI
(oxa3anHoii ycayrn) (B pea. @enepaiabHbIx 3akoHoB oT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-®3)

[Morpebutens 00s3aH OIIATUTH OKa3aHHBIE €My YCIYId B TOpSJKE W B CpPOKH, KOTOPBIE
YCTAHOBJICHBI IOTOBOPOM ¢ mcnosHuTesneM. (B pea. PexepanpHoro 3akona ot 21.12.2004 N 171-
®3)

[ToTpeburens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHUTENEM B ITOJIHOM 00beMe padoTy mocie ee
npuHATHS ToTpeduteneM. C coryacus moTpedurtens padoTa MOKET OBITh OIUTaueHa WM TIPH
3aKJIIOUCHUH JIOTOBOpPA B TOJHOM pa3Mepe WM IyTeM Bblnauu aBaHca. (B pea. demepanbHbIX
3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omnara oka3aHHBIX yCIyr (BBIIOJHEHHBIX Pa0OT) MPOU3BOMMTCS IMOCPEICTBOM HAIMYHBIX HIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoii demepanuu. (B pei.
®enepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipy KMCHONB30BaHMK HATMYHOW (POPMBI pacueToB oIulaTa TOBapoB (paboT, yciyr) morpebureseM
MPOU3BOJIUTCS B COOTBETCTBHH C YKa3aHUEM TpojaBia (MCIIOJHUTES) MyTeM BHECCHUS HAJTHMUYHBIX
JICHS)KHBIX CPEICTB MpoJaBily (HCHOJHUTEN0), JUOO0 B KPETUTHYI OpraHH3aluio, JH0o
IUTATeKHOMY areHTy, OCYIIECTBIISIOIIEMY JESTeNIbHOCTh MO MpUEMY IUIaTexei (pu3ndeckux Juil,
a1060 OAHKOBCKOMY IUIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY JEATCIbHOCTh B
COOTBETCTBUM C 3aKOHOJATEIICTBOM O OaHKax M OaHKOBCKOW JESTETBbHOCTH, €CIIM WHOE He
YCTaHOBJICHO (enepaabHBIMU 3aKOHAMU WM HMHBIMH HOPMATHBHBIMU TIPaBOBBIMH aKTaMH
Poccuiickoii  ®enepammm. Ilpm >TOM  oOs3arenbcTBa  TOTPEOWTENsT  Tepel  MPOJAaBIIOM
(ucronHHUTENEM) MO oOIUIaTe TOBapoB (padoT, YCIyr) CYMTAOTCS HMCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHMS HAJIWYHBIX JCHEXHBIX CPEJICTB
COOTBETCTBEHHO MPOJaBIy (HCIOJHUTEN0), TUOO B KPSAUTHYIO OPraHU3AIHIO, JIN0O TIATSKHOMY
areHTy, OCYIIECTBISIONIEMY JESITEeIbHOCTh MO TMpHUEeMYy IulaTexeidl Qu3andeckux Jnui, JIubo
0aHKOBCKOMY ILJIaTeKHOMY areHTy (cy0areHTy), OCYIECTBISIONIEMY ISSITEIBHOCT B COOTBETCTBHH
C 3aKOHOJATEILCTBOM O OaHKaX M OaHKOBCKOW nesrenbHOCTH. (B pen. deaepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartbs 38. - YTpaTnaa cuiy. (B pen. ®@enepajbHOro 3aKoHa 0T
25.10.2007 N 234-®3)

Cratba 39. PeryJimpoBaHue oka3aHusi OTAeJbHBIX BUIOB YCJIYT

[locnencTBus HapylieHUs: YCIOBHM JOrOBOPOB 00 OKa3aHUU OTAEIbHBIX BHAOB YCIYT, €CIU TaKHe
JIOTOBOPBI IO CBOEMY XapakTepy HE MOANAJAI0T MOJ JEHCTBUE HACTOSLICH IJIaBbl, ONPEACISIIOTCS



3aKOHOM.

Cratbs 39.1. [IpaBuiia oka3aHus OTEJbHBIX BUIOB YCJIYT,
BBINOJIHEHHS OT/eJILHBIX BHI0B PA0OT MOTpeduTesiM (B pes.
®denepaabHoro 3akoHa ot 18.07.2011 N 242-®3)

[IpaBuna okazaHus OTACTBHBIX BUIOB YCIYT, BHIMIOJHEHUS OTACIBHBIX BUOB PabOT MOTPEOUTEISIM
yctanaBnuBarTca [IpaBurensctBoMm Poccuiickoin @enepanum.

I'naBa IV. IN'ocynapcTBeHHasi M 001eCTBEHHASI 3aIIIMTA MPAB
norpeouresen

Cratbs 40. ®enepaabHblii rOCy1apCTBEHHBIH KOHTPOJIb (HAA30p) B

00J1aCTH 3aIIUTHI IPaB MoTpeduTeei (B pen. @eaepajbHOro 3aK0Ha
ot 11.06.2021 N 170-®3)

1. ®enepanbHblii TOCYIAPCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3alllUTHI MpaB MOTpeOHTENeH
ocyuiecTBisiercs:  (enepaJbHbIM — OpPraHOM — UCIIOJIHUTEIbHOM  BIACTH,  YHOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit @enepanuu (anee - oprad rocyJapCTBEHHOTO HA/I30pa).

2. IlpeameroM (enepanbHOTO TOCYAAPCTBEHHOI'O0 KOHTPOJs (Haa3opa) B OOJIACTH 3alUTHI TpaB
noTpeOuTENeH SBISIFOTCS

1)  coOmrofeHHE  W3TOTOBHMTEISIMM,  HWCIOJIHHMTEISMH,  MpPOJaBLIAMH,  YIIOJHOMOYEHHBIMU
OpFaHI/ISaIII/IHMI/I N YHOJ'IHOMO"IGHHBIMI/I I/IHIII/IBI/I)IyaJ'ILHI)IMI/I HpeI[HpI/IHI/IMaTeJ'IHMI/I, I/IMHOpTepaMI/I,
BIIAJICNIBIIAMHA arperaTopoB O00SM3aTEIBHBIX TPeOOBAaHWH, YCTAHOBJICHHBIX HACTOSIIAM 3aKOHOM,
npyrumu  penepanbHbIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMH TPAaBOBBIMHU akTaMu Poccuiickoii
®denepaliiy, a TakXke aKTaMH, COCTaBISIIONIMMH MNpaBo EBpa3uilckoro 3KOHOMHUYECKOrO CO103a,
PETYIUPYIOIIMMH OTHOIICHHUS B 00J1aCTH 3alIMTHI IIPaB MOTPEOUTENEH;

2) coOJI0ZIeHHE U3rOTOBUTEIEM, UCTIOIHUTENEM (JIMLIOM, BBIIOJHSIOMNM (QYHKIMU HHOCTPAHHOTO
W3rOTOBUTENS), TPOJAABLIOM TpPeOOBAaHU, YCTAHOBJICHHBIX TEXHHUYCCKUMH PETIIaMEHTaMH, HIIH
00s13aTeNIbHBIX TPeOOBAHMH, MMOUIEKAINX NPUMEHEHHUIO 10 JHS BCTYIUICHHUS B CHITy TEXHHYECKUX
peryiaMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3ak0oHOM 0T 27 nekadpst 2002 roma N 184-93 "O
TEXHUYECKOM PETyIMpOBaHUNU".

3. Opranmzaiyss M OCYIIECTBICHHE (eaepalbHOro TOCYJapcTBEHHOro KOHTpousisi (Ham3opa) B
o0nacT 3amMTHl MpaB HoTpeduTenel perynupyrorcs dDeaepanbHbiM 3akoHOM 0T 31 mrons 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoje (Haa30pe) M MYHHIUIAJIBHOM KOHTpPOJIE B
Poccuiickoit ®eneparun’.

4. Tlonoxenue o ¢eaepaabHOM TOCYIApPCTBEHHOM KOHTpoJie (Haa3ope) B OOJAcTH 3alIMThI MPaB
norpedureneit yreepxkaaetcs [IpaButensctBoM Poccuiickoit @eneparum.

5. B nosnoxenun o ¢enepasbHOM rocyapcTBEHHOM KOHTpodie (Haa3ope) B 00JIaCTH 3alIUTHI MPaB
HOTpeOUTENeH yKa3bIBAIOTCSI HAMMCHOBAHUE M CTPYKTYPHBIC JIEMEHTHI TEXHHUYECKOTO PErjiaMeHTa
u (1) o0s3aTeNbHBIX TPEOOBAHWA, MOAJCKANIMX MPUMEHCHHIO IO JHS BCTYIUICHHUS B CHITY
TEXHUYECKHX PErJIaMEHTOB B cOOTBEeTCTBHH ¢ DenepaibHbiM 3akoHOM OT 27 nekabps 2002 roga N




184-®3 "O TEeXHUYECKOM pEryJIMpOBaHHMHU', OICHKA COOJIOJICHUS KOTOPBIX OCYIIECTBISETCS B
paMkax (elepaTbHOTO TOCYAapCTBEHHOTO KOHTpods (Ham3opa) B OONACTH 3allUTHI IPaB
norpeduTenel, a TakKe BHABl NPOAYKIHH, SBISIONIMECS OO0beKTaMu  (eaepaabHOTO
TOCYAapCTBEHHOTO KOHTpOJIs (Haa30pa) B 00JIaCTH 3aIUTHI IPAB MOTPEOUTENICH.

6. Opras rocyJapCTBEHHOTO Haa30pa €KeroHO TOTOBHUT rOCYAapCTBEHHBIN JOKIAA O 3aIIUTe IpaB
norpebuteneit B Poccuiickoii ®enepanuu B TMOpAIKE, YCTAaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickon ®enepanum.

7. OpraH rocyiapcTBEHHOI'O HaJ30pa BIpaBe OOpaIlaThCs B CyHA C 3asBJICHUSAMH B 3alllUTy IIPaB
noTpeOuTeNeii M 3aKOHHBIX MHTEPECOB OTJACNBHBIX MOTpeOuTeneit (rpymmsl moTpeOuTenei,
HEOTIPE/ICNICHHOTO Kpyra MoTpeOuTeNneit), a Takke ¢ 3asBICHUAMU O JIMKBHIALMHM H3TOTOBUTEIS
(McroynHHTEINS, TPOJABIA, YIOJIHOMOYCHHOW OpraHW3allid, MMIIOpTEepa, BIAJeiblia arperaropa)
b0 O TMpPEeKpaleHUH ACSATENbHOCTH WHIMBUIYAILHOTO MpearnpuHUMarels (yHOJIHOMOYEHHOTO
VHIMBUYaIbHOTO MPEANPUHUMATENS) 3a rpyOoe (MOBIEKIIee CMEPTh WM MacCOBbIEe 3a00JICBaHUS,
OTpPAaBJICHHUS JIIOJICH) HApYIIEHHE MPaB MOTpeOuTEIeH.

8. Opran rocynapCTBEHHOTO Ha/130pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM Poccuiickoii
®denepanun, MOXKET ObITH IPUBJICUEH CYZIOM K yYacCTHIO B JIeJIe, a TAKXKe BIIPaBe BCTYMNATh B JIEJIO 110
CBOEH MHULIMATUBE WM MO0 MHUIMATHUBE JIMLI, YYACTBYIOLIUX B €€, UIsl 1a4d 3aKII0YeHHS 10 eIy
B IeJAX 3allUThl NpaB NOTpeOuTeNed B paMKax TIPaxJAaHCKOTO WM aJIMUHHCTPATUBHOIO
CyJIOIPOU3BO/ICTBA.

9. Opran rocyaapCTBEHHOI'O Ha/a30pa BIPaBE /1aBaThb Pa3bsCHEHHs 110 BOIPOCAM HPUMEHEHUS
3aKOHOB M HHBIX HOPMATUBHBIX IPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyrommx
OTHOILIEHUS B 00JIACTH 3alllUTHI IIPAB MOTPEOUTENEH.

10. KoncynbprupoBanue, NpoUIaKTUYECKUN BU3UT, HAOIIOIEHUE 32 COONIOIEHUEM 00SM3aTEIBHBIX
TpeOOoBaHMIi, BBIE3AHOE 00CIEIOBaHUE MOTYT HPOBOIHUTHCS (elepalbHBIMU TOCYIAPCTBEHHBIMU
YUPEKACHUSAMH, TOJIBEJOMCTBEHHBIMHA OPraHy rOCyIapCTBEHHOTO HAa30pa, B MOPSAIKE U CIIydasx,
YCTaHOBJICHHBIX TIOJIOXKCHUEM O (pefepabHOM TOCYAapCTBEHHOM KOHTpouie (Haa3ope) B o0iacTH
3alIUTHI TIPaB NOTPeOUTENEH.

Cratbs 41. O0s13aHHOCTH H3rOoTOBHUTEJIA (MCIIOJIHUTES, IPOAABIA,
YIOJTHOMOYEHHO OPraHu3anum UJin YIOJHOMOYE€HHOI 0
WHIMBHUAYAJbHOTO NPEeANPUHUMATEIS, AMIIOPTEPA, BJajeablia
arperaTopa) 1mo npeaocTaBJeHHI0 HHGPOPMAIMH OPraHy

rocyJ1apcTBeHHOTro Haa3o0pa (B pea. PeaepajibHBIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 29.07.2018 N 250-®3)

WsrotoButens (MCIOJHHUTENb, MMPOAABEIl, YHOJHOMOUYCHHAS OPTaHM3aIMsl WM YIOJTHOMOYCHHBIH
WHIUBUIyabHBIA MPEeINPUHUMATEIb, UMIIOPTEP, BJIAJAEICI] arperatopa) mo TpeOOBaHHIO OpraHa
TOCYAapCTBEHHOTO HAJ30pPa, €ro JOJDKHOCTHBIX JIMIL 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JIOCTOBEPHBIC CBE/ICHUS, JOKYMEHTAIINIO, OOBSICHCHHS B IUCHbMEHHOM U (WIN) yCTHOU opMe U
MHYI0O WHPOPMAIIUIO, HEOOXOAUMYIO JUIsl OCYIIECTBIEHHUSI OPraHOM T'OCYAapCTBEHHOTO HAaA30pa U
€ro JOJDKHOCTHBIMHM JIMIIaMU TOJHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOAATENHCTBOM Poccuiickoin
depnepanuu. (B pen. Penepanbroro 3akona ot 29.07.2018 N 250-D3)




Cratbsi 42. - YTpaTtuia cuiy. (B pea. @enepajbLHOro 3aKoHa 0T
21.12.2004 N 171-®3)

Cratbs 42.1. [To,tTHOMOYMSI BHICIIMX MCTIOJHUTEIBHBIX OPraHOB
rocy/1apCTBEeHHOM BJAaCTH cyObeKkTOB Poccuiickoii @enepanuu B
00J1aCTH 3aIUTHI IPaB MoTpeduTeei (B pea. @enepajbHOro 3aKoHa

or 21.12.2004 N 171-®3)

1. Brpicmimii WCHIOTHUTENBHBIA OpraH TOCYJAapCTBEHHOM BIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit ®@enepanyy OCyLIECTBIISIET MEPONPHUATHS IO pealu3aluy, OOECIeUeHUIO U 3alluTe
npaB MOTpeOHTENeH U B Mpe/eaax CBOMX IMOJHOMOYHMH MPUHUMAET ONpPEACICHHbIC Mephl. (B peil.
denepanpHoro 3akona ot 18.03.2019 N 38-D3)

2. B nensx conedcTBUA 3alUTe IpaB MOTpeOUTeIeH OpraHbl UCIOJIHUTEIBHON BIACTH CyOBEKTOB
Poccuiickoit  @enepanun  pa3pabaThIBAlOT PETHOHATIBHBIE MPOTPaMMBl IO 3alIUTE IPaB
noTpeduTeNnell U OKa3bIBalOT COJACHCTBHE OpraHaM MECTHOIO CAMOYNPABJIEHHUS U OOIECTBEHHBIM
0o0beIMHEeHUSIM TOTpeOuTeNneil (MX accouuanusM, COK3aM) B OCYIIECTBICHUH MMH 3alIUTHI MPaB
notpebureneii. (B pea. ®eaepanproro 3akona ot 18.03.2019 N 38-D3)

3. Opras rocyIapcTBEHHOTO Haa30pa YTBEPKAACT METOJMUECKUE PEKOMEH/IAIIUH 10 pa3padoTKe U
peanu3anuy PErHOHANBHBIX U MYHHIIUITAIBHBIX MPOrPAMM 10 3alUTe NpaB moTpeduTeneii. (B pea.
denepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 42.2. Ilepenaya ocyniecTBjieHHs MOJHOMOYHII OpraHa
rocy1apcTBEHHOr0 HA/130Pa OPraHaAM MCIOJHUTEIbLHO BJIACTH

cyobekToB Poccniickoii @enepanuu (B pen. ®@eaepajibHOro 3aKoHa 0T
13.07.2015 N 233-®3)

[TomHOMOYMS OpraHa TroOCyJapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (eaepaibHOTO
roCyJIJapCTBEHHOTO HaJ30pa B 00JacTH 3allUThl MpaB MOTPEOUTENIEH MOTYT TepeaaBaThbCs IS
OCYIIECTBIICHHSI OpraHaM HWCIIOJIHUTEIbHOW BiacTH CcyObekToB Poccuiickori  ®deneparuu
nocraHoByieHusiMu  [IpaButensctBa Poccuiickoit  ®Denepanui B TOPSAIKE, YCTaHOBICHHOM
®denepanbHbM 3aKOHOM OT 6 okTs0ps 1999 roma N 184-®3 "OO6 oOmux mpuHIMIAX OpraHU3aIAN
3aKOHOJATENIbHBIX (MPEACTABUTEIBLHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYIAPCTBEHHOM BIIACTH
cyonexToB Poccuiickoit deneparn’.

Cratbs 42.3. [logaya u paccMoTpeHHe 00palieHnid moTpeduTeliei (B
pen. ®eaepannnoro 3akona ot 18.03.2019 N 38-d3)

1. O6pamenue moTpeOuTeNss MOXET OBITh HAMpPaBIEHO B MHCbMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIEe WIH B 3JIEKTPOHHOH (hopMe B OpraH rocyJapCcTBEHHOTO HAA30pa, MHBIE YIOJIHOMOYECHHBIC
(denepanbHble OpraHbl HCIOJIHHUTEIBHOM BJIACTH, OpraH MCIOJIHHUTEIBHON BIIACTH CYOBEKTa
Poccuiickoit dexneparun 1100 OpraH MECTHOI'O CaMOYIIPaBJICHHUS.

2. OOpamenue moTpeOUTENsT MOXKET OBITh HAMpaBICHO MO TI0YTe, C HCHOJb30BaHUEM
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetn "MHTepHeT", B ToM uuncie oQuIMaabHOro caira



OopraHa TroCyJapCTBEHHOTO HaJa30pa, MHBIX YHOJHOMOYEHHBIX (hefiepalbHbIX  OpraHoB
WCTIOJTHUTEIHHOM BJIACTH, OPTraHa MCIIOJIHUTENBHON BiacTH cyobekTa Poccuiickoit denepariuu 1160
opraHa MeCTHOTo camoymnpasieHus (B cyobekrax Poccuiickoit denepanuu - ropoaax dheaepaibHOro
3HaueHus Mockse, Cankt-IleTepOypre m CeBacromoiie ¢ MCIOJIB30BaHUEM O(PHIIMAIBHOTO CaiTa
opraHa MECTHOTO CaMOYIIpaBJEHHUS B Cily4ae, €CJIM 3TO MPEJyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®@enepanuu - TopomoB denepanbHoro 3HaueHus Mocksbl, Cankr-IlerepOypra wu
CeBacTormnolis), eJMHOTO MMOopTalia TOCYIaPCTBECHHBIX M MYHHUIUIAIBHBIX YCIYT MO0 PErHOHATILHOTO
nopTajia rOCYIapCTBEHHBIX M MYHHMIIMIIAJBHBIX YCIYT, a TAK)KE€ MOKET OBITh MPUHATO MPU JINYHOM
npueMe 3asBUTEIIS.

3. B MHOropyHKIMOHANBHBIX LEHTPAaX MNPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIUNAIBHBIX
YCIyr MOTYT OCYIIECTBJIATHCS TpUeM oOpalleHuil noTpedureneii U KOHCYJIbTHPOBAaHUE
norpeduTeneld Mo BOMpOcaM 3allUThl UX TPaB HAa OCHOBAaHWHU COTJIAIIEHUH O B3aUMOJEHCTBUU
MEXKIY  MHOrO(QYHKIMOHAJIbHBIMU  IIEHTPaMH  IPEJOCTaBJIEHUS  TIOCYJapCTBEHHBIX U
MYHUIMOAIBHBIX YCIYr U (eAepalibHBIMM OpraHaMH HCIOJIHMUTENBHON BIIACTH, OpraHamu
rOCYJAAapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, OpraHaMH TIOCYIApCTBEHHOW BIACTH CYOBEKTOB
Pocculickoi @enepanuu, opraHaMy MECTHOT'O CaMOYIIPaBJICHUS.

Cratbs 43. OTBEeTCTBEHHOCTDH 32 HAPYIIIEHHE MPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMHM HOPMAaTHUBHBIMHU IIPABOBbIMU

aktamu Poccuiickoii @enepanuu (B pen. ®@eaepajbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

3a HapylieHue IMpaB TOTpeOUTeNeH, YCTaHOBIEHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
NpaBoBBIMM  akTamMu  Poccuiickoit  ®enmeparium, mnpojaBen  (MCHOJHUTEIb, H3TOTOBUTENb,
YIIOJTHOMOYEHHAsl OpraHu3alys WIM YIOJHOMOYEHHBIM WHIWBHUAYaJbHBIA MpeanpuHUMATENb,
UMITOPTEP) HECET aIMHHHUCTPATHBHYIO, YTOJOBHYIO HJI T'PakIaHCKO-ITPABOBYIO OTBETCTBEHHOCTD B
COOTBETCTBHHU C 3aKOHOATeNbCTBOM Poccuiickon denepanun.

Cratbs 44. OcymiecTBJICHHE 3AIMTHI IPAB NOTPeduTe el OpraHaMmu
MeCTHOT0 camoymnpasJienus (B pea. @eaepaaibHOro 3aKoHa 0T
22.08.2004 N 122-®3)

B mensx 3ammThl mpaB MOTpeOUTENE HAa TEPPUTOPUM MYHUIIUIAIBHOTO OOpa3OBaHUS OpraHbI
MECTHOTO CaMOYIIPABJICHHUSI BIPABE:

paccMaTpuBaTh OOpallleHHs MOTpPeOHTENeH, KOHCYJABTHPOBATH HMX IO BOMPOCAM 3alMThI MPaB
notpebureneit; (B pea. Penepansroro 3akora oT 18.03.2019 N 38-D3)

oOpamarhbcs B Cy/Ibl B 3aIUTY MPaB MOTpeOuTeNe (HeompeaeIeHHOTo Kpyra oTpeOuTeNeii);

pa3pabarbiBaTh MYHHIHMIIAJIbHBIE MPOTPaMMbI MO 3am[UTe MpaB mnotpedutencit. (B  pen.
denepanpHoro 3akona ot 18.03.2019 N 38-D3)

[Ipu BEIIBICHHU IO OOpAIIEHUIO TOTPEOUTENS TOBApOB (padoT, YCIyr) HEHAUIeKAIIETO Ka4ecTBa, a
TAKXKE OMACHBIX JUIS YKU3HH, 370POBbsI, UMYIIECTBA MOTPEOUTEIICH U OKPYKAOIIEH Cpeabl OpraHbl
MECTHOTO CaMOYIpAaBJICHUS HE3aMEMIUTEIbHO W3BEemAloT 00 d3ToM (enepaibHbIC OpraHbI
UCTIOJIHUTEIbHOM BIAcTH, OCYIIECTBISIOIIME KOHTPOJb 3a KayeCTBOM M 0€30MacHOCTHIO TOBAPOB



(pador, ycnyr). (B pea. denepansHoro 3akona ot 18.03.2019 N 38-D3)

YacTte Tpeths. - YTpatuina cuiy. (B pea. @enepanpHoro 3akona ot 18.03.2019 N 38-03)

Crartbs 45. [IpaBa o011ecCTBEeHHBIX 00beIHHEHHIT MOTpeouTe el (X
acconuanuii, cor3oB) (B pex. @exepaibHOro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BrmpaBe OOBEAMHSATHCS HAa J0OPOBOJIILHOW OCHOBE B OOIIECTBEHHbIE O0BETUHEHUS
norpebureneit (MX accOLMaIMU, COIO3bI), KOTOPBIC OCYIIECTBISIOT CBOIO JEATEIBHOCTh B
COOTBETCTBMM C yCTaBaMH YKa3aHHBIX oOObenuHeHMH (MX  acconManuid, COI030B) H
3aKoHOJarenbecTBOM Poccuiickoit @enepanuu.

2. OOiecTBeHHbIE O0BeAMHEHHS TOTpeOuTeNned (MX accolUanuyu, COIO3bI) Ui OCYIICCTBICHHUS
CBOMX YCTAaBHBIX LI€JIEH BIIPaBeE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHMi K ToBapam (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB W WHBIX HOPMATUBHBIX MpaBOBbIX akToB Poccuiickoit ®Deaepaiuuy,
PEryIUPYIOUINX OTHOIICHHUS B O0IACTH 3aIIUTHI ITPaB MOTPEOUTENEH;

IPOBOJIUTh HE3aBHCUMYIO JKCIIEPTH3Y KadecTBa, 0e30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHSI TMOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, ycinyr) 3asBICHHOW MpPOJaBlaMU
(M3rOTOBUTENSIMH, UCTIOJIHUTEISIMU) HHGOPMALINK O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIN KOHTPOJb 3a COONIOJIGHUEM TpaB MOTpeOUTENel W HANpaBISATH B
OpraH TOCyAapCTBEHHOTO HaJ30pa M OPraHbl MECTHOTO CaMOYNpaBJIeHHs WHPOPMALHUIO O (aKTax
HapyIICHUH MpaB MOTpeOUTENeH sl MPOBEACHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B Cllydae UX
MOJITBEPKACHUSI MEp MO MPECCYCHHUIO HApPYIICHWM MpaB MOTpeOuTeNel B mpeziesnax MOJTHOMOYUI
YKa3aHHBIX OPTaHOB, YYacTBOBATh B TIPOBEICHHM OJKCIEPTHU3 MO (akraM HapyImIeHUI IpaB
norpeduTeneil B CBsI3W ¢ oOpamieHusMu noTtpedurteneit. [lpu ocymiecTBieHUH 0OIIECTBEHHOTO
KOHTPOJISI OOINECTBEHHBIE OOBEIMHEHHsT MOTpeOHTenell (MX accoIMamud, COIO3bI) HE BIIpaBe
TpeOOBaTh OT HM3rOTOBHTENCH (UCIONHUTENCH, MPOAABIIOB, YIOJIHOMOYCHHBIX OpPraHU3alud WK
YIOJTHOMOYCHHBIX ~ WHIMBUIYaJbHBIX  OpEANPUHUMATENCH, HMMIOPTEPOB)  MPEACTABICHHUE
JOKYMEHTOB (BBIIIOJIHCHHE JCHCTBUI), 00S3aHHOCTH MpEACTaBIICHUs (BBIIOJIHEHUS) KOTOPBIX IO
TpeOOBAHHIO OTPEOUTEINIST HEe yCTaHOBICHA 3akoHOM,; (B pen. denepansHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsTh HHPOPMALMIO O TpaBaxX MOTpeOHTeNeld U 0 HEOOXOJUMBIX ACHCTBHAX I10 3aIIUTE
9THX TpaB, O Pe3ylbTaTaX CPAaBHHUTEIBHBIX HCCICJIOBAaHMN KadecTBa TOBapoB (pabot, yciyr), a
Takke HMHYIO HWHGpOpMaIuio, KoTtopas OyAeT crnocoOCTBOBAaTh pealn3allid TpaB U 3aKOHHBIX
uHTepecoB morpedureneid. [lydnukyemple OOIIECTBEHHBIMU OOBSAMHCHHUSMHU TOTpeOuTEnei (ux
acCOLMALUsIMHU, COK3aMH) Pe3yJbTaThl CPABHUTENBHBIX HMCCICIOBaHUI KayecTBa ToBapoB (pador,
YCIIyT) HE SIBISIFOTCS PEKIIaMOii;

BHOCHUTL B @enepanbﬁme OpFaHBI I/ICHOJ’IHI/ITeHBHOﬁ BJIaCTH, OpFaHI/ISaHI/II/I Hpe,ZIJ'IO)KCHI/ISI (0]
MPUHATHA MEp 110 IOBBIIICHUIO KadecTBa TOBapoB (paboT, yCIyr), MO MNPHOCTAHOBICHHIO
NPOM3BOJCTBA W pEAIN3AlMH TOBApOB (BBIMIOJHEHHsS padOT, OKa3aHUs YCIYyr), MO OT3BIBY C
BHYTPEHHEr0 pPBhIHKAa TOBapoB (paboT, ycIyr), HE COOTBETCTBYIOIIHUX MNPEABABISIEMBIM K HHAM H
YCTAHOBJICHHBIM 3aKOHOJATEIhCTBOM Poccuiickoit denepaniui O TEXHUYECKOM PETYTHPOBAHHUH
00s13aTEIHbHBIM TPEOOBAHUSIM;



BHOCUTH B OPraHbl MPOKYpaTyphl U (elepanbHble OpraHbl UCIOJIHUTEIFHON BIACTH MaTepUAbI O
NPUBJICYCHUU K OTBETCTBEHHOCTH JIHII, OCYIIECTBISIONIUX MPOU3BOACTBO U PEaTU3aIlMI0 TOBAPOB
(BbImOSTHEHUE paboOT, OKa3aHWUE YCIYr), HE COOTBETCTBYIOIIMX IMPEIBSBISIEMBIM K HHUM
o0si3aTeNnbHBIM TpeOOBaHUSAM, a TaKXKe HApPYIIAIOMIMX IpaBa MOTPEOUTENeH, YCTaHOBJICHHBIC
3aKOHAaMHU ¥ MHBIMH HOPMAaTUBHBIMU TMPAaBOBBIMH akTaMu Poccuiickoit @eneparvu;

oOpamaTsCsi B OpraHbl NOPOKypaTypbl C€ Mpocb0aMH TNPUHECTH TMPOTECThl O NPU3HAHUHU
HEJICHCTBUTEIBLHBIMA aKTOB ()eIepaIbHBIX OpPraHOB MCIIOJIHUTEIBHOW BJIACTH, aKTOB OPraHOB
WCIIOJTHATEIIFHOW BJIacTH CyOBeKkTOB Poccuiickori ®enepanim W aKTOB OPraHOB MECTHOTO
CaMOYIpaBJICHUs, MPOTUBOPEYALIUX 3aKOHAM U HWHBIM PETYIHUPYIOIIMM OTHOILIEHUS B 0OJACTH
3aIMTHI MPaB MOTPEeOUTENeH HOPMATHBHBIM MPABOBLIM akTaM Poccuiickoit deneparum;,

oOpamarbCcsi B CyObl C 3asBJICHHSMH B 3alIUTy MpaB TOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTAETBHBIX TOTpeduTENeH (rPyIBl TOTpeOHUTENEH, HEONIPEASICHHOTO Kpyra moTpeoureseii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOrO Haa30pa B (OPMHUPOBAHUHM OTKPBITHIX U
OOIIEOCTYIHBIX TOCYIAPCTBEHHBIX HH()OPMAIMOHHBIX PECYPCOB B O0JACTH 3alllUTHI IPaB
notpedurenel, kayectBa U 0e30MacHOCTH TOBapoB (pabort, ycuyr). (B pea. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTba 46. 3amuTa npaB ¥ 3aKOHHbIX HHTEPECOB HeoNpeaeJIeHHOTO

Kpyra norpeouTreJieii (B pea. @enepajbHoro 3akoHa ot 21.12.2004 N
171-®3)

Opran TOCYIapCTBEHHOTO HAaJI30pa, OPraHbl MECTHOTO CaMOYIpaBJICHHUS, OOIIEeCTBEHHbBIS
oObefuHEHMs] TOTpeOuTeNned (MX accOIMAalluM, COO3bI) BIpPABE MPEIBSBISTH HUCKH B CYAbI O
NPEKPAlICHUH  MPOTHUBOMPABHBIX  JEHCTBUA  W3TOTOBUTENS  (MCIIOJNIHUTENS,  IPOMABIIA,
YIIOJTHOMOYEHHOM OpraHu3alyyd WM YHOJHOMOYEHHOI'O0 HMHAMBHIYAJIBHOIO NpPEIIpUHUMATEINS,

UMITOPTEpa) B OTHOIICHUH HEOIPEIETICHHOT0 Kpyra notpeduteneii. (B pea. denepanbHOro 3akoHa
or 18.07.2011 N 242-®3)

[Tpu ynoBIETBOPEHUH TAaKOTO HCKa CyA OOS3BIBACT NMPABOHAPYIIMTENS JOBECTH B YCTAHOBIICHHBIN
CYyIOM CpOK uYepe3 CpeACTBa MaccoBOM HWHGOpMAIMM WJIA HMHBIM CHOCOOOM [0 CBEIEHUS
noTpeduTeNel peleHue cya.

BerynuBmiee B 3aKOHHYIO CHJIy pEIIEHHME CyAa O MPU3HAHUU JEWCTBHM H3rOTOBUTENA
(ucnonmHUTENS,  MPOJABlla,  YMOJHOMOYEHHOW  OpraHu3aldd  WIM  yIOJHOMOYEHHOTO
WHIUBUIYaTbHOTO  NPEIIPUHUMATENS, HWMIOpPTEpa) MNPOTHBONPABHBIMH B  OTHOIICHUH
HEOIIPE/IeJICHHOr0 Kpyra moTpeduTeneil oO0s3aTeslbHO I CyJda, pPacCMaTpUBAOILEro HCK
NOTpPeOUTENsT O 3allUTe ero IpaB, BO3HMUKIIMX BCIIEACTBHE HACTYIJICHHUS TPaXkIaHCKO-TIPABOBBIX
NOCJICJICTBUN JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIOJTHOMOYCHHON OpraHu3aluu
WK yIIOJTHOMOYEHHOTO HWHMBUIAYaJIbHOTO TPEAIPUHUMATEIIS, UMIOPTEpa), B 4aCTH BOIIPOCOB,
UMEIM JIM MECTO TaKue JACHCTBHS W COBEPUICHBI JH OHHM HW3rOTOBUTENIEM (HMCIIOJIHUTEICM,
IIPOJABLIOM, YIIOJHOMOYEHHOW OpraHu3aldedl WM  YIOJHOMOYEHHBIM  HHJMBUIYaJbHBIM
MpeANPUHAMATEIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHEM HCKa, MPEIBSIBICHHOIO OOIIECTBEHHBIM O0bEIUHEHHEM
norpebuTenel (MX accolMaIUei, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HHTEpecax
HEOTPEICTICHHOT0 Kpyra HoTpeOuTeNneil, ¢yl NPUHUMAET PEIIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
00beIMHEHUIO MOTpeduTenel (MX accolMalym, CO3y), OpraHaM MECTHOTO CaMOYIPABICHUS BCEX



MIOHECEHHBIX M0 JeNy CYACOHBIX H3JEepPKEK, a TaKKe MHBIX BO3HUKIIMX O OOpamieHus B cyq H
CBSI3aHHBIX C PACCMOTPEHHEM JleJla HEOOXOIMMBIX PACXOJI0B, B TOM YHCJIE PACXOJIOB HA MTPOBEICHHE
HE3aBUCUMOI1 OKCIIEPTU3bl B CJIydac BBIABJICHUA B PE3YJIbTATC IMPOBCIACHUA TaKoM OKCIICPTU3LI
HapyYIICHUs 00s13aTeIbHBIX TPEOOBaHUH K ToBapam (paboTam, yciyram).
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